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Qualifications and Competencies

Highly skilled regular team player.  Focused and results-oriented.  Adept at developing and maintaining administrative processes to reduce redundancy, improve accuracy and efficiency, and achieve organization’s objectives.  Excellent analytical, motivational and leadership skills. Proficient in computer, research tools and communication.
Highest Educational Attainment

Bachelor/College Degree in Nursing 
La Consolacion College - Philippines
October 2008

Employment History

Company 

Position: Technical Support Representative (TSR) II

Employment Period: Mar 2015 - Present

Responsibilities:  Activations enquiry and Escalation calls

Campaign: Telstra (Australia's leading Telco)
Company (GSC)

Position: Documentation Associate

Employment Period: Jul 2014 - Jan 2015

Responsibilities:  Processing Bill of Ladings (BoL) & Amendment Requests, Data entry, Chat & Email support

Campaign: Customer Experience

Company (EGS)

Position: Healthcare Associate

Employment Period: Oct 2013 - July 2014

Responsibilities:  Quoting member's benefits, eligibility and basic claim information

Campaign: Humana (America's leading health insurance)

Company 

Position: Directory Assistance Operator

Employment Period: Sept 2012 - Sept 2013

Responsibilities: Providing residential, business & government listings from callers in the US & Canada

Campaign: Directory Assistance

Company performance

Position: Customer Support

Employment Period: Sep 2009 - Nov 2011 

Responsibilities: Appointment setting, Inbound and outbound support for end-user and wholesale providers

Campaign: Telstra (Australia's leading Telco)
Personal Data:

Place of Birth
:  Quezon City, Manila, Philippines
Date of Birth
:  12 March 1987
Age

:  29
Height

:  5’ 7”

Weight

:  145 lbs.

Nationality
:  Filipino

Languages
:  English, Filipino and Ilocano
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