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OBJECTIVE  :-

To be a part of an esteemed organization which will not only exploit my present abilities and talents but also identify and acknowledge my latent skills thereby making me a committed and empowered employee, eager to accomplish any goal & target put forth by your esteem organization.

TECHNICAL CERTIFICATION TRAINING:-

· Microsoft Certified IT Professional (MCITP)

· Cisco Certified Network Associate (CCNA)

SKILL SETS:-

Configuring, managing and troubleshooting Microsoft Environment:-

·  Installing Various Microsoft Operating Systems Like Windows Vista , Windows 7 ,Windows 8, Windows 2008 Server  , Windows 2012 Server 

· Knowledge about Office 365

· Upgrade windows XP to Windows 7

· Server installation which include Raid

· Managing Users, Computers and Groups and Configuring access to shared folders.
·  Implementing, Managing and Maintaining Various Services DNS , DHCP 
· Planning and implementing an Active Directory Infrastructure for Windows 2008 , 2012 Environment 

· Planning and Implementing User, Computer, Group Strategies and OU structure In Active Directory Environment.
· Planning , Implementing , Managing and Maintaining Group Policy
· Implementing, Managing and Maintaining Backup Servers 

Cisco Technologies:-

· Knowledge to Configure Cisco 29XX series switches 25XX Series &  26XX series Routers

· Knowledge of RIP, RIP v2, IGRP, EIGRP and OSPF Routing protocols.

· Knowledge about VPN Technology.

· Knowledge to configure Access Control List

· Knowledge to configure VLAN

WORK EXPERIENCE:-
From Jan-2013 to Present with Kombat IT Solutions – Kerala.

Role: Technical Support Engineer 

· Installing Various Microsoft Operating Systems Like Windows Vista , Windows 7 ,Windows 8, Windows 2008 Server  , Windows 2012 Server 

· Knowledge about Office 365

· Upgrade windows XP to Windows 7

· Server installation which include Raid

· Managing Users, Computers and Groups and Configuring access to shared folders.
·  Implementing, Managing and Maintaining Various Services DNS , DHCP 

· Planning and implementing an Active Directory Infrastructure for Windows 2008 , 2012 Environment 

· Planning and Implementing User, Computer, Group Strategies and OU structure In Active Directory Environment.
· Planning , Implementing , Managing and Maintaining Group Policy
· Implementing, Managing and Maintaining Backup Servers 

From June-2012 to Dec-2012 with A dot computers.

Role: Trainee-Hardware Engineer

· Serve as a Trainee-Hardware Engineer and reporting to the IT Team Lead.

· As a Trainee-Hardware Engineer, to entrusted with the responsibility of carrying out the daily tasks and assigned duties. 

· Responsible for identifying, prioritizing, and resolving escalated hardware issues, including the monitoring, tracking, and coordination of Hardware departmental functions. 

· Contribute to problem resolution by providing hands-on support to end users. Also participate in Technical Support projects assigned by lead.

· Responsible for daily monitoring and follow up of all open tickets and user related issues and completes customer call backs to ensure highest levels of satisfaction are being achieved.

· Oversight and validation of wiring and cabling for all data and voice wiring needs

QUALIFICATION:-

Bachelor Degree in Commerce (B com)   Calicut University

Plus Two Vocational Higher Secondary Education

Secondary School Leaving Certificate Board of Public Examination

INTERESTS:-

Listening Music, Reading Books, Travelling, Surfing Internet.
PERSONAL PROFILE  :-

Date of Birth

: 
February 8th 1988

Nationality

: 
Indian

Sex


: 
Male

Marital Status

: 
Single

Languages
 
: 
English, Hindi, Tamil

Visa Status                    :            Visit Visa 


DECLARATION:-
I hereby assure that all the details mentioned above are true to the best of my knowledge.                                                                                 
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