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Ubaid 
	Personal Data


•
Profile:




Male, 26, Married

•
Nationality:



Pakistani

•
Current Location:


United Arab Emirates 

•
Preferred Location:


Any location in U.A.E

•
Religion:



Islam

•
Visa Status:



Transferable

•
Driving License



U.A.E Driving License Holder
	Professional Summary

	Goal oriented IT/Networks professional, having 3Years’ experience in IT/Networks environment. Along with strong technical and analytical expertise, Tremendous hands-on working skill set which includes Cisco Network Infrastructure. Good communication & interpersonal skills in addition to excellent Team building & leader ship skills 


	Professional Experience
	NetworkSupport Engineer

	Feb-2014to Dec-2014
System
      Lahore

	Responsibilities
Responsible for network administration consist of different sites connected through a mesh of leased WAN circuits Administration and configuration of  network  devices Cisco Routers 7200 & 2800 series and Cisco Switches 3750,4500,3560and 2950 series 

Troubleshooting of network issue, routing and switching of different site issues Carry out full installation of cisco routers, protocols, ACL’s and cabling for routers, switches and new workstations

Troubleshooting different L2 and L3 issues by remote or site visit to keep the network up. LAN administration & support to provide full connectivity for the LAN network. 

Install, configure, support of LANs, WANs and Maintain network and workstation hardware and software.

Network monitoring by using monitor software Cisco Work to ensure network availability to all system users and perform necessary maintenance to support network availability
Working on different protocols like OSPF,BGP,EIGRP,RIP v1 & 2,HSRP,VRRP,GLBP,VTP,STP,RSTP,MSTP,Trunk Links in the network LAN administration & support to provide full connectivity for the LAN network

Network support and assists in the development and maintenance of network communications uses knowledge of LAN/WAN systems to help design and install internal and external networks using Cisco routers, switches, Ethernet.



	Professional Experience
	Network Administrator

	Jan-2012to Dec-2013
Life Medicine Distributors
Timergara Dir (L)

	Key Responsibilities
Manage Computers LAN /WAN Networks. Assist Network Engineer to manage Routers, switches, Assist to Network Administrator to manage company Active Directory, File and Application Servers.
Perform troubleshooting to diagnose IT problems on desktop equipment, installs and supports windows servers 2008 R2/2012. Desktop support in head office installation, configuration of printers, scanners, Pc’s, networks and software.
Extensive troubleshooting and support to all type of issues relating to client’s connectivity, application support, operating system, user profile support and viruses issues. Installs, upgrades, and configures network printing, rights, security, and software on file servers.
Evaluate, prioritize and resolve in a timely manner all incoming telephone, voicemail, email and in-person request for assistance from colleagues,

Experiencing issue with hardware, software, networking, and other computer Related technologies.

Coordinate with vendors on equipment configuration and resolution of problems, Documents and log specific hardware, software, and user errors and resolutions. Monitor network performance and general network troubleshooting.

Install/updates client and server software packages. Manage asset of company IT hardware & Software. 

Provide technical support to clients as needed which may require. 
Network Printer & Standalone Printer Installation and configuration


Academic Qualification 
	Degree, Diploma’s and Certifications 

	B.A (Fine Arts)(2008-2010)University of Malakand Chakdara
D.I.T (Diploma Information Technology)Board of Technical Education Peshawar


Certifications 
	Certification
	Authority 
	Expires 

	CCNP ( Cisco Certified Network Professional ) R&S

	CISCO
	31-Oct-2017

	CCNA ( Cisco Certified Network Associate ) R&S                     
	CISCO
	31-Oct-2017

	MCSE ( Microsoft Certified Solution Expert )

Server 2008 R-2 and Server 2012
	Microsoft (Training)
	

	Computer Certificate (6 Months)
	BTE Peshawar
	


Technical Competencies 
	Network Routing 

	· Cisco Routers: 1841, 1941, 2801, 2811, 2821, 2911, 3845, 3945, 
· Routing Protocols: RIP, EIGRP, OSPF, BGP  
· Routing Technologies: Policy Based Routing, Route Redistribution, Route Summarization, Route Filtering

	Switching & Bridging 

	· Cisco Switches: Catalyst  3560, 3750, 2950, 2960 
· Switching Technologies: VTP, STP, RSTP, PVST, MST, Inter-Vlan Routing, and Ether-channel. Private Vlans
· Redundancy Solutions: HSRP, VRRP, GLBP 

	Microsoft

	· DHCP, DNS DC, ADC, RODC, Active Directory ,Group Policy, Domain, Backup and Restore, DFS, WDS, VPN,

· Remote Desktop, Sharing &  Permissions, Raise Functional Levels, , Load Balancing

· Fail over Clustering, NAP, Print server, File Server, workstations, Disaster Recovery,  Hyper V and Firewall

· Microsoft Office 2007/2010/2013

	Network Security


	· Layer2 Security:Port Security/Static CAM, Storm-Control, 802.1X Authentication, PACL, RACL, VACL, DHCP Snooping, Dynamic ARP Inspection (DAI), IP Source Guard, Protected Ports and Private VLANs

· NAT: Static NAT, Dynamic NAT, PAT

· ACLs:Standard and Extended ACLs

	Reference

	Will be provided on demand 


	Languages

	· Urdu                  Fluent 

· English              Intermediate

· Arabic               Intermediate 
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