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Full name:
   Essam 
Date of Birth:
17th of June. 1984
Nationality:
Egyptian.

Sex:
Male.

Marital status:
Single
Dubai  U.A.E.
Objective
To pursue my career and seek a challenging long-term career oriented employment. To work as part of a team, implement ideas and assume a responsible position in a progressive, reputed organisation to invest all my professional expertise, educational qualifications and to contribute to the success and growth of the organisation.
Work Summary
· Have total 4 years, professional experience.
· (4years U.A.E experience )
· Sales and computer technician 
Professional
Experience
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Company Profile:

Computer Maintenance&Trading Business.
With Below Job Responsibilities 
· Recognize the needs of the consumer and provide detailed information to the consumer about the technical specifications of the computer hardware/software offered by the company.

· Investigates new items and makes recommendations for purchasing products.

· Checks inventory to ensure orders are in stock.

· Takes orders over the phone and in person.

· Advises customers on technical matters and recommends appropriate computer configurations.

· Solicits information about computer needs from customers.

· Negotiate price for the sale.

· Provide technical support after merchandise is purchased.

· Construct sales pitches and presentations.

· Travel to areas where needs are projected.

· Stay abreast of market trends.

· Assist with the company helpline.

· Serve as a customer service rep for customers who have questions or difficulties.

· Demonstrate product features before a sale.

· Respond to pre-qualification questionnaire or information to tender document.

· Negotiate a commercial agreement.

· Help customers maximize the use of 
software
 features.

· Advise on appropriate user training.

· Ensure quality of service by developing a thorough and detailed knowledge of technical specifications and other features of employers' systems and processes.

· Maintain awareness and keep abreast of constantly changing software, hardware systems and peripherals.

· Installing 
software
 or hardware

· Maintaining and repairing equipment

· Troubleshooting different computer issues

· Determining and installing appropriate security measures

· Configuring computer networks

· Providing technical support on-site or via phone or email

· installing new IT systems

· upgrading existing hardware and software

· visiting home users to set up their PCs or fix faulty equipment

· testing systems to make sure that they are working properly

· servicing printers, scanners and other office equipment (known as peripherals)

· preparing cost estimates for new installations

· carrying out routine administration, like organising staff rotas.

Professional Skills 

· Time Management – Work under tremendous pressure & meet with deadlines with ease and efficiency.
· Good Knowledge of Software installation 
· Good Personal relations, communication and co-ordination skills 

· Ability to adapt easily to a new/changing environment.
Educational Qualification 

· Licence of Islamic legislation and civil law 
(AL AzharUniversity –Egypt 2008)
· Level 8 English course
Computer Skills

· Good knowledge of Computer Applications knowledge in Windows, MS Word, MS Excel, MS PowerPoint and Internet.
Languages Skills

· Spoken & written fluently: English&Arabic ( Mother Tongue )
Personal Interest
· Reading and music.
* * *


Computer sales & Technician
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