
CURRICULUM VITAE      
ERIC 
	Personal information
	Nationality      :  Kenyan


Gender            :  Male
Date of Birth  :  17th MAY 1982
Marital status :  Married
Language        :  English and Swahili (spoken and written)


	Professional summary


	· Having 10+ years of experience in the field of banking.

· Providing solution to the customer’s problems.

· Selling insurance policies to the customers and giving them after sale services.

· Providing banking solutions to the rising needs of the customers.



	Career Objective
	 An experienced and well maintained professional having ample amount of knowledge in banking sector and seeking an opportunity in the organization to use my skills and be able to contribute to the firm for which I am working. I will put my best effort to learn the company's policies and make better decisions in the favour of the company                                                                                                                                                                                      

	Education

Background 
 

	                          University Education   

                           University of Nairobi                                                                                                                            (2015)     Masters in Business Administration                                            .                   
                   Makerere University
(2008)       Bachelor in Development Studies
High School                              St Mary School Yala
(1998 -2002)                             Kenya  Certificate of  Secondary education                     

	
Work Experience
	APRIL 2010 TO FEBUARY 2016:

POSITION: OPERATIONS MANAGER
· My Duties: Managed branch operations and day to day activities like handling of vault operations.

· Guiding of new employees in defining the work environment.

· Handled selling and buying of the policies of the companies.
· Manage a team of branch operations staff (Teller/Customer Support Officer) and ensure smooth
running of the branch.
·  Ensure compliance to banking guidelines, quality framework and audit requirements.
· Authorize all transactions posted by the Teller and other operations staff and ensure timely and error-
free transactions.
·  Ensure that all relevant notices and displays are updated in the branch as per CBK requirements.
·  Ensure safe custody of all stationery, account kits, cheque books, forms etc and timely updation of all
relevant registers.
·  Ensure compliance with KYC, AML, audit and other regulations in all branch banking operations.
·  Facilitate cross-sell of savings and investment products to clients to meet branch objectives.
· Delivery of high standards of customer service and relationship management to clients to enable
retain them.
JANUARY 2008 TO APRIL 201O:COOPERATIVE BANK
POSITIN: PERSONAL BANKER

· Manage premier client portfolios of consumer lending as well as business banking products.

· Cross sell consumer and business deposit products that assist in retaining and expanding the relationship with new and existing clients.

· Provide customers with personal financial counseling and lending service in order to discover opportunities to up sell deposit or lending products.

· Develop and maintain relationships with partners to maximize sales opportunities and achieve sales standards with the goal of acquiring 100% of the client’s financial services business.

· Respond to and Resolve “escalating” customer inquiries and problems pertaining to consumer deposit and lending accounts
FEBUARY 2005 TO 2008 :COOPERATIVE BANK OF KENYA
POSITION:TELLER
· Process routine account transactions.

· Open accounts, including savings and checking.

· Help customers fill out deposit and withdrawal slips.

· Use adding machine.

· Disburse money to customers.

· Validate the deposit slip and stamp it by machine.

· Check for photo identification.

· Assist customers at the drive-through window..

· Handle loan payments and cash checks.

· Collect loan and utility payments.

· Promote bank products.

· Report suspicious activity to police.

· Exchange foreign currency.

· Count cash at beginning and end of shift.

· Balance currency, cash and checks in cash drawer at end of each shift.



	Other qualification
	Have under gone following Internal training in;
· Credit
· Mortgage
· Asset finance
· Telling

· Debt collection

· Supervisory skills

· Asset finance

· Securities

· Banc assurance
· Customer cares

· Business sales  executive skill
· Anti money laundering


	
Achievements and Promotions
	· Best personal banker in year 2008 and was promoted to the position of operation manager

	
Hobbies    &         Interests
	Visiting the less fortune in the society, Traveling and adventure, reading inspirational books, business magazines and journals and watching soccer.   
        

	Referees
	Available on request
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