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Kashif 

	To work in challenging environment with opportunities based on Performance, where my potential skills will be utilized for contributing towards growth of organization.


PROFESSIONAL EXPERIENCE
 India            

                    (March 20/2014 - December 06/15)     

Job Profile as a Sr. Associate - Sales, TNM, Analysis & Dispute,  Operations

Key Responsibilities
· Responsible for Contract Maintenance & Administration ; Managing of Maersk Auto-Rating System (MARs) updates; Processing of Quotes for Global & Local Key Clients/Customers (Pricing & Quoting / Out Of Gauge Quote / Sales Force) and Drafting of Contracts.

· Follow up with BCO / FWD Clients { GULF } and providing quotes as per their requirements.

· Tracking of Shipment & Follow up with customer for proper Documents

· Negotiation with customer and finalized the quote

· Providing shipping rates as per customer requirements & to update valid routing for customer specific locations.

Other Responsibilities
· Daily co-ordination with the Sales Desk on Business e-mails & phone calls from different countries / customers & ensure prompt response to all Messages/ Queries 

· Provide guidance in developing and delivering individual process training 
· Providing Weekly & Monthly reports to Clusters { DUBAI / JORDAN / KUWAIT / BAHRAIN / IRAQ & SAUDI ARABIA }
· Team Handling & Allocating tasks to my colleagues.
Absion Business Management Pvt Ltd            

                                (April 17/2013  to March 5/2014 )
Job Profile as a  Customer Relationship Manager

Role and Responsibilities

· Customer Service and Handling Process Improvenment.

· Dealing with customers and clients in a courteous, professional and diplomatic manner.

· Ensure outstanding customer satisfaction by maintaining strong working relationships.
· Managing client relationships to build a reputation for excellent service and generate repeated business.
· Conduct analysis and recommend suitable solutions to real time performance issues.
· Performed regular audit and evaluate the quality of customer services being delivered and issue periodic reports on the same.
Self Business Boutique, Mumbai - India            
                                           (November 2008  to April 2013 )
Job Profile as a  Owner

Zenith InfoTech Pvt Ltd, Mumbai - India            

               (January 17/2008  to October 30/2008 )
 Job Profile as a (NOC) Network Operation Centre  Tech Engineer

Role and Responsibilities

· Escalate Tickets. Process it and revert back to the on Call- Technicians via Email / Call.

EDUCATION 
· B.Sc, specialization in Computers Science, passed with Second Class from Mumbai University, in
 March - 2007.
· H.S.C, specialization in Science passed with Second Class from Maharashtra State Board, in February - 2003 .

· S.S.C passed with First Class from Maharashtra  State Board, in  March - 2001.

CERTIFICATIONS
Oracle Certified Administrator (OCA) with SQL 98.08% and Fundamental l 93.33%  in May 2009 from SQL STAR INTERNATIONAL LTD.

Oracle Certified Programmer (OCP) with Fundamental ll 98% and Performance Tuning 100%  in August 2009 from SQL STAR INTERNATIONAL LTD.

Oracle Database Administrator (DBA) with 97.35% in August 2009 from SQL STAR INTERNATIONAL LTD.

of TECHNICAL  EDUCATION,MUMBAI.

MS-CIT  passed with 98 % in October 2007 from MAHARASHTRA STATE BOARD of TECHNICAL  EDUCATION,MUMBAI.

Computer Hardware Engineering in March 2004 from GENISES ACEDAMY. 

ACHIVEMENTS


· Received Champ of the month Award in the month of October'2014 at  Service Centres, Mumbai, India.

PERSONAL PARTICULARS
Date of Birth:


30th August, 1985

Hobbies:


Playing Cricket , Workout in GYM.

Languages Known:

English, Hindi and Marathi

Marital Status


Married

PASSPORT DETAILS
· Visa status : Visit Visa

DECLARATION
I hereby declare that all the details furnished above are true to the best of my knowledge and belief.
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To buy the contact details of this registered candidate,

send email with your company name and position available to

cvcontacts@gulfjobseekers.com or call +971504753686
