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Balan.279717@2freemail.com 
 Career Objective:










     



      
Efficient, Dynamic, Successful Sales Manager with an experience Of 13 years in Sales, Marketing, Customer Service, Management of people and resources. I would like to use my extensive sales, Sales Management, Leadership, Marketing and IT skills to lead the promotion and sale of products and services in an International company.
SKILLS            :
















Business Development, change Management, competitive, CRM, excellent customer service, database, executive management, FINANCIAL, financial planning, hiring, image, Team Leader, market research, marketing strategy, marketing, MARKET, MARKETING MANAGEMENT, Monitors, NETWORK, packaging, Platinum, positioning, pricing strategy, promotion, promotional materials, quick, Rapport, selling, Sales, SALES MANAGEMENT, sales plans, strategic, strategic marketing
 HIGHLIGHTS        :











· Sales management expertise in various industries including FM- Cg Start – up. 

· Customer Relationship Management.

· Marketing management experience in Financial Service Industries.
· Established and change management specialist in various Industries.

· Team Handling.

· Team Player leading with examples.
Personal
:











Date of Birth
: 02 July 1981

Marital Status
: Married


Dependants

: 3

Nationality

: Indian

Visa Status

: Visit Visa

 EDUCATION
:










· MBA 


        : Marketing, International Business Management



Pursuing (Expected to complete by Dec 2017)

· Degree (1999 � 2002) :  B.A (Political Science) from Sree KeralaVarma
College, Thrissur (Calicut University)

· DCA (2001)
​           : Diploma in Computer Application

RCSM – Thrissur, Kerala
   Experience











    09/ 2016 - 02/ 2017                       Escon Elevators Pvt. Ltd - Bangalore

                                                Assistant Manager – Sales

   Job Profile:
·                     Responsibilities of penetration and branding in assigned areas.

·                     Close monitoring on competitors products and implementation                                                                                                                                                                     
·                         of strategies to enhance sales of company.

·                    Managing Lead generation executives assigned to the area and

                   help  them to be more productive.

·             Implement sales strategies into practice.

·             Maintain a high standard of customer service.

·             Establish and maintain client relationships

·             Ensure client satisfaction during all project phases

   02/ 2013 – 04/2016
      Farees Abdullah Al Majid Gen.Trd.Co (Qray CFL Bulbs)

                                                      Regional Manager – Sales (Kuwait)

   Job Profile:

· Develops and implements strategic marketing plans and sales plans and Forecasts to achieve corporate objectives for products and services.
· Develops and manages sales/marketing operating budgets.
· Develops and recommends product positioning, packaging, and pricing strategy to produce the highest possible long-term market share.
· Products marketing activity reports and presents to executive management.
· Ensures effective control of marketing results, and takes corrective action to guarantee that achievement of marketing objectives falls within designated budgets.
· Oversees, conducts, and evaluates market research and adjusts marketing strategy to meet changing market and competitive conditions.
· Monitors competitor’s products, sales and marketing activities.
· Establishes and maintains relationships with industry influencers and key strategic partners.
· Establishes and maintains a consistent corporate image throughout all product lines, promotional materials, and events.
Feb 10 – Jan 12       ​                MRO Solutions – Kochi – Kerala
                           Sales Manager (Real Estate
Job Profile:

· Meeting the soft launch targets in span of 6 months.
· Handling the newly recruited Marketing executives to increase their skills and Productivity.
· Conducting advertisement campaigns to increase the customer net work
· Provide required support for ME’s & quick response to customer queries.
Feb 07 – Sep 09

            HDFC Standard Life Insurance Co. Ltd. Bangalore

        Business Development Manager – Direct
Job Profile
· Responsible for handling the newly recruited FLS to increase their skills and Productivity.
· Meet the revenue targets on a monthly basis.
· Interview potential sales employees and make hiring recommendations.
· Identifying need and providing financial planning assistance- solutions to Customers.
· To provide excellent customer service in terms of renewals and deliveries.
· To gain customer confidence to manage his/her complete financial portfolio.
· Take initiative for conducting various activities like Physical development program in IT Park, Competitions for children in Pre schools to generate customer database.
· Responsible for educating the prospects about our products viz- a- viz competitor products.
Achievements:
· Received “Award of Excellence” for the financial year in the regional meet (09-10).
· Awarded as one of the best 10 Performers in India. From GM in Quarter (FY 08-09).
· Promoted as Business Development Manager in 12 months of joining.
· Qualified for the assessment of BMD (Business Manager- Direct) by achieving FLAG target in 6 months.
Jun 03 – Jun 06
Ascon Marketing Services (Citi bank Direct Sales Team)
     Team Leader (Premium Cards/Loans)

Job Profile

Leading a Team of newly recruited sales executives for Marketing of Citibank premium cards like, Gold, Dinners and Platinum Cards by meeting HNI customers. Extending the business by taking references from existing customers. Cross selling for opening new accounts, Sourcing Personal Loan, Home loan etc…

Achievements:

 Got promotion as Senior Sales Executive in first year.
 Promoted as  Team Leader in 24 months of Joining.
 Received awards for top performer in DSA.
Sep 02 – Jun 03

​Hindustan Coca Cola Company Ltd; Bangalore
Pilot Sales Representative (PSR)
Job Profile
· Control the Display of products at the outlets.

· Build Rapport with customers for increasing sales and cross selling products.

· Take customer feedbacks and report to higher authorities. 

· Tracking Sales in different routes, and introducing new distributors
Achievements:

· Recognized as excellent performer in Bangalore East division.
· Given new responsibility as Sales Coordinator.
I hereby declare that the above details are true to the best of my knowledge.
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


