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FASIL 
CAREER SUMMARY
Over 8 years of experience in positions as System Administrator and Technical Support, Skilled in troubleshooting, system and program security, hardware and software installation, Wi‐Fi and LAN administration and CCTV Installation and Configuration.
KEY SKILLS
	
	Technical Troubleshooting
	
	Problem Diagnosis
	
	Wi‐Fi

	
	Hardware Configurations
	
	Web Hosting
	
	Wireless Bridging

	Windows 2X, 7, 8 and 10
	
	FTP
	
	Microsoft Office 2X

	Active Directory User Mgmt.
	
	DHCP
	
	Adobe Acrobat, Photoshop

	
	Software Installs
	
	TCP/IP
	
	CCTV

	
	LAN Connectivity
	
	Sonicwall/Untangle
	
	


WORK EXPERIENCE
Technical Support Engineer –Electronics Trdg. LLC, Sharjah, UAE.
April 2015 to till the date
Deploy and configuring PCs, Workstations and Laptops. Maintenance, Troubleshooting of Desktop Pc’s, Laptops, 
Operating System Installation of Windows 7, 8 and 10 and Linux Platforms Explains the exact cause of problem and provided solutions to it. 
System Administrator – SAFI Institute of Advanced Study, Calicut, Kerala, India.
June 2012 to March 2015
Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop, LAN, and remote systems. 
Operating System Installation of Windows Server 2008, 2013, Windows 7, 8 and 10 Implementing and configuring the LAN environment. 
Hardware and Microsoft support for the Client machines. Installation and configuration of network Printers. 
Outlook configurations and support. 
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System Administrator – Al Jamia Al Islamiya, Santhapuram, Kerala, India
February 2008 to November 2011
Installation and Troubleshooting of both Hardware and Software Configuration and Troubleshooting of Local Area Network 
Configuring & managing of the Local and Network printers, scanners & Copiers. Setup and configuration of Internet Connection via ADSL and Dialup 
I.T Support, Akshaya I.T Centre, Kohinoor, Kerala, India
August 2007 to January 2008
Assisted financial and office personnel with hardware and software problems, provided troubleshooting, and owned desktop and network issues to resolution. 
Performed maintenance of personal computers and peripheral equipment, identifying problems and providing appropriate solutions 
Installed operating systems and applications and conducted technical training demonstrations. 
Educational Qualifications
Higher Secondary School 
3 years Diploma in Computer Science 
DCA – Diploma in Computer Applications 
Certified Microsoft Server 2008 Enterprise Administrator 
Language Skills
English – Speak, Read and Write 
Malayalam – Speak, Read and Write Arabic ‐ Read and Write 
Hindi – Speak 
Personal Details
Date of Birth
: 26th May 1983.
Marital Status
: Married
Nationality
: Indian
Religion
: Islam
Visa Status
: Employment Visa
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