Hany
Kuwait
========================================

Career Objective

To secure a progressive career while working in Information Technology field, looking for a challenging and creative job that offers me the opportunity to extend my knowledge and enhance my experience in the IT fields.
Personal Data

Nationality
: Egyptian

Place of Birth
: Cairo - Egypt

Date of Birth
: March 20, 1978
Visa Status
: Residency Visa (Transferable)
Religion
: Muslim






Marital Status
: Married
Driving License
: Kuwait & Egypt
Summary

· Certified ITIL v.3 with over 17 years’ full life cycle experience in the Information Technology industry, Business Intelligence, IT management, performing requirements strategic planning, analysis, ERP Implementations “JDEdwards EnterpriseOne”, Solution Design, Network Design “LAN & WAN”, implementation, support and administration.
· Develop and implement IT policies and procedures, including those for architecture, security, disaster recovery, standards, purchasing, and service provision and Revising/Creating procedures for service desk in a way to support the company’s business objectives.
· Very good analytical, problem-solving, troubleshooting skills and Ability to work under pressure and to tight deadlines.
· Excellent Communication Skills and team Leadership.

Employment Record
· IT Manager, Beverage Company – Kuwait, KSA & Bahrain.
Dec 2009–Present.
Responsibilities:
· IT Management:
· Develop and maintain IT Systems to ensure full and consistent alignment with divisional, enterprise and internal strategy.
· Develop strategies that are to be used in implementation of software and hardware systems in the organization.
· Develop and maintain Management Information System “MIS” using SAP BO and deliver timely and reliable information.

· Develop and maintain the ERP System “JDEdwards” capability models to provide optimal operations with third-party integrated Software like Van Sale and DSI systems.

· Communicate and explain the operations and technology strategy and provide periodic performance updates to divisional leadership and the CEO.

· Manage visits from internal/external auditors being point of contact for all Learner

Funding auditors, providing accurate and timely information and carrying out any necessary follow ups.
· Ensure a responsive IT control environment – including management and resolution of internal audit findings – is maintained and adequate disaster recovery and business continuity plans are in place.
· Look after the maintenance of the computer systems and make sure that all the departments are functioning properly. 

· Provision of IT infrastructure services including desktop applications, Local and / or Wide area networks, IT security and telecommunications.             

· Look after the purchase of the software and hardware systems and plan proper budget and quotations for the systems.
· Develop and control the IT Policy & Procedures.

· Train the employees in using information systems and help them understand the configuration of the systems
· Employ leading operational efficiency best practices and tools and ensure continuous Service improvement.

· Define optimal organizational structure and recruit, develop, manage, and motivate a high performing team – results driven, accountable and collaborative.

· Ensure optimal resource allocation – demand and skill matching – and expense management aligned with strategic intent.
· Senior Techno/Functional Consultant, Prime Management Systems”PMS” Sep 2007 – Nov 2009.
Responsibilities:

· JDEdwards EnterpriseOne :

· Installing, configuring, administering and troubleshooting JD Edwards EnterpriseOne Application.
· Server and client package build and deployments.
· Strong understanding of relational database technology SQL and Oracle.
· Apply ESU’s, ASU’s Updates and Service Pack upgrades.
· JDE Administration for security, print, batch ques, performance tuning and monitoring.
· Coordinate tuning of the EnterpriseOne application across the
local and wide area network.

· Troubleshoot CNC issues and work with Oracle Support as needed to reach resolution.
· Meeting project timelines and deliverables.
· Provide support through go-live.
· OrgPlus Enterprise and Professional Applications:
· Installing, configuring, and troubleshooting OrgPlus Application.
· Collect the customer requirements, creating requirement definition and Scope of work.
· Setup User Roles and security.
· Design and setup HR Organization charts and reports.
· Knowledge transfer and training to HR Team.
· Responsible for the company’s Network structure.
· Responsible of setup, configuration and administration of the company's servers.

· JDEDWARDS PROJECTS:
· Wojoud Bahrain Company - KSA :

· Duration

: August 2014 – Sep 2014
· Role
 
: Project Manager – Consultant
· Team members
: 2
· Scope

: The project deals with the implementation of the EnterpriseOne 9.1 HR & Payroll Module which was full developed on JD Edwards.

· Wojoud KSA Company - KSA :

· Duration

: August 2013 – Jan 2014
· Role

: Project Manager – Consultant
· Team members
: 6
· Scope

: The project deals with the implementation of the EnterpriseOne 9.1 Finance, Distribution modules for 4 companies “Dammam – Al-Hassa – Mecca & Hafr Albaten”.
· Wojoud Bahrain Company - Bahrain :

· Duration

: August 2013 – Jan 2014
· Role

: Project Manager – Consultant
· Team members
: 6
· Scope

: The project deals with the implementation of the EnterpriseOne 9.1 Finance, Distribution modules for 4 companies “Dammam – Al-Hassa – Mecca & Hafr Albaten”.

· Global Brands Group - Cairo :

· Duration

: Feb 2009 – Sep 2009
· Role

: Consultant
· Team members
: 5
· Scope

: The project deals with the implementation of the EnterpriseOne 9.0 including 3 web servers “2 server for Horizontal cluster servers and 1 server for Prototype”, Sql 2005 Database, deployment and 1 logic server, Installing IBM Websphere 6.1 and IBM Http Server, Applying Service packs, software updates on various levels and Setup Security Matrix.
· Triangle Group - Cairo :

· Duration

: 1 Week - July 2008

· Role
 
: Consultant
· Team members
: 1
· Scope

: The project deals with the implementation of Update 3 for EnterpriseOne 8.12, doing special instructions and building Full packages.
· ABC - Kuwait :

· Duration

: 2 Weeks - May 2008

· Role
 
: Consultant
· Team members
: 1
· Scope

: The project deals with the implementation of Update 3 for EnterpriseOne 8.12, doing special instructions and building Full packages.
· Triangle Group - Cairo :

· Duration

: 3 Weeks - Sep 2007

· Role
 
: Consultant

· Team members
: 2
· Scope

: The project deals with the installation of EnterpriseOne 8.12, doing and building Prototype Full package, Installing IBM Websphere 6.0 and IBM Http Server, Applying Service packs, software updates.
· ORGPLUS PROJECTS:
· Abu Dhabi Food Control Authority “ADFCA” – Abu Dhabi :

· Duration

: 1 Week - March 2009

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.4, technical & development training for the IT Department, End users training.
· CORPLASE - Cairo :

· Duration

: 2 Days - Dec 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Pro 8.0 & development training for the HR Department.

· CHIPSY - Cairo :

· Duration

: 1 Week - Oct 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.1, technical & development training for the IT Department, End users training.
· Abu Dhabi Urban Planning Counsil “UPC” – Abu Dhabi :

· Duration

: 1 Week - Sep 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.3, technical & development training for the IT Department, End users training.
· Dubai Cables “DUCAB” - Dubai:

· Duration

: 1 Week - Jul 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Pro 7.0 & development training for the HR Department.

· GASCO - Abu Dhabi :

· Duration

: 2 Weeks - Jun 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.2, technical & development training for the IT Department, End users training.
· ADGAS - Abu Dhabi :

· Duration

: 2 Weeks - May 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.1, technical & development training for the IT Department, End users training.
· ADNOC - Abu Dhabi :

· Duration

: 2 Weeks - Feb 2008

· Role
 
: Project Manager - Consultant
· Scope

: The project deals with the implementation of the OrgPlus Enterprise 3.1, technical & development training for the IT Department, End users training.
· Senior System and CNC administrator, ChemiPharm Industries ”CPI” 

Jan 2006 – Aug 2007

Responsibilities:
· Responsible for JDEdwards EnterpriseOne 8.10.

· EnterpriseOne 8.10 Installation, Administration, Configuration and troubleshooting.

· Users & roles Management.

· Security Matrix setup.
· Update the system with the required ESU’s, Tool Releases and build update and full packages.

· Websphere 6.0 administration.
· Responsible for the company's network structure.

· Designs and implements  network solutions

· Requirements and feasibility analysis

· Recommended solution specifications

· Set and Administrates network security measures

· Firewall configuration and maintenance

· Manageable switches security settings

· Auditing network traffic for malicious activities 
· Responsible of setup, configuration and administration of the company's servers.

· Servers hardware operation monitoring and maintenance

· Monitoring servers components using available managing tools

· Updates server hardware components and management tools

· Periodically upgrade company's servers and hardware components to meet emerging company needs

· Reports forecasted hardware upgrades requirements and justifications to allow for feasibility study and purchasing cycle processes

· Insures compatibility of upgrades against company's existing hardware and software environment

· Installs or supervise installation process done by vendors and ensures the successful deployment of hardware upgrades

· Server software implementing, monitoring and maintenance

· Domain Controller Administration

· Implements group policies and updates them according to company's requirements

· Ensures the right assignment of privileges to company's users.

· Internet Security and Acceleration  Server 2006

· Implements ISA 2006 rules according to company's requirements.

· Allow remote clients to connect to the network using a VPN connection via the ISA server.
· Windows Server Update Services
· Deploy the latest Microsoft updates to the company’s computers & servers using WSUS

· Backup Procedures

· Constructs company's backup policy using VERITAS Backup Exec.
· Ensures that all backups are taken according to the backup policy 
· Servers'  Operating systems maintenance

· Ensures that the servers' Operating systems are working probably and that all the installed components are running as expected

· Updates the servers' operating systems with the latest updates and service packs after investigating the compatibility of these updates against the current environment and the installed packages.

· Administrating company's security solution using McAfee ePolicy Orchestrator.

· Constructs and maintains security polices and group privileges

· Ensures the coverage of the security tools and antivirus software upon network workstations and servers.

· Updates the antivirus and security software allover Company's network with the latest updates and virus definitions.

· Responsible of setup, configuration and administration of the company's client workstations and peripherals.

· Ensures the rightful operation of all company's workstations and peripherals

· Recommends specifications for hardware upgrades or fixes when needed 

· Troubleshoot client hardware and network connectivity problems

· Offers support to end-users.

· Solves users issues on hardware and software packages

· Helps increase the technology awareness of company users

· Constructs manuals when needed

· Prepares training sessions on standard software and information related topics.

· System Administrator Sybase & Power Builder Developer, Central Laboratory for Agricultural Climate “CLAC”

Jan 2002 – Dec 2005

Responsibilities:
· Responsible for the organization's network structure and Servers hardware.
· Deploy, configure and administering Windows 2000, 2003 server.
· Manage switches security settings.

· Managing AD & GPO’s

· Deploy & Administrating ISA server 2000 & 2004.
· Deploy & Administrating Exchange 2000 & 2003 Server.

· Ensure the latest Microsoft updates to the company’s computers & servers using WSUS.
· Ensures the coverage the antivirus software and its updates upon network workstations and servers.

· Providing technical specifications for any new servers, PC’s, printers, scanners …etc.

· Provide technical support for new employees on using network and LAN resources, IT Basics and MSOffice programs (MS Excel, Word, PowerPoint & Outlook).
· Development of Agriculture Application using PowerBuilder Software.

· System Administrator Assistant, Central Laboratory for Agricultural Climate “CLAC”

Jan 1998 – May 2001

· Responsible for Pc's Maintenance (SW &HW), installing new pc's and join it to the LAN & Provide technical support for new employees on using network and LAN resources.
Education
M.Sc. Commerce, Zagazig University, Major : Accounting.
IT & Management Courses
	Date
	Course
	Field

	Sep 2015
	SAP BI Universe Design - Web Intelligence – Dashboard.
	BI

	June 2015
	PMP
	PM

	Mar 2013
	ITIL V.3 - Certified
	IT

	Jul 2011
	Maintaining a Microsoft SQL Server 2008 Database
	IT

	Jul 2011
	Writing Queries Using Microsoft SQL Server 2008
	IT

	May 2011
	Development of Management Mentality
	Management

	Apr 2010
	VMware vSphere4: Install, Configure, Manage
	IT

	Feb 2006
	JDEdwards Configurable Network Computing Course including Installation Troubleshooting, configuring and administering JDE Software “CNC”
	IT

	Jan 2004
	CCNA
	IT

	Jun – Dec 2003
	MCSE 2000
	IT

	Apr 2001
	SQL Server Administration 2000
	IT

	Aug 1999
	Fast Track to Adaptive server Enterprise - SYBASE
	IT

	Sep 1999
	Fast Track to Power Builder. - SYBASE              
	IT

	1998
	Microsoft DOS, Basic, Windows NT Server and Workstation, TCP/IP, Network essentials.
	IT


Language Skills

· Arabic mother tongue 

· Very Good in both spoken and written English  

* References available upon request
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