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CAREER SUMMARY

 
IT Support Engineer with over 4 years of experience which includes installation, upgradation, configuration, administration and maintenance of windows systems.

CAREER OBJECTIVE
To Work hard with full determination and dedication to achieve organizational as well as personal goals.
FIELD OF INTEREST: - System Administration/IT Support/IT Helpdesk.
TECHNICAL SKILLS: 
· Knowledge of managing Windows Server 2003, Windows Server 2008.

· Installation and Configuring of Microsoft client systems like Windows XP, Windows Vista and Windows 7.

· Knowledge of troubleshooting and repairing computer desktop, laptop and printer etc.

· Knowledge on assembling computer desktop.

· Knowledge in LAN, wireless building, cable installation and testing.

· Knowledge of Database like SQL 2000, SQL 2005 and MySQL.

· Knowledge of programming Languages likes C, Asp.Net and I am well verse with applications like (MS-Word, MS-Excel, PowerPoint Presentation).

WORK EXPERIENCE AND JOB PROFILE
· Worked as IT COORDINATOR in K108 HOTEL, Doha from (May 2013– Dec 2015).

Duties and Responsibilities

· Manage Windows Server 2008 with active directory domain support.

· Provided on-call PC and mainframe support for more than 25 users.

· Managing Hotel Software (Wish.net) and provide support assistance for users.

· Managing Hotel Telephone PABX system.
· Configuration and testing of any new hardware and software.

· TCP/IP networking and hardware maintenance and repair.

· Daily Server Backup and Performance evaluation.
· Monitoring of Application server and Database Server.
· Create daily backup for SQL Database and various Systems.

· Maintain and protect windows against spyware, malware, viruses, hackers and etc.
· Responsible to ensure smooth operations of the technical devices such as LAN, Desktops,
Printers, Laptops etc.

· Ensure adequate antivirus protection and solutions are maintained and updated.
· Worked as IT SUPPORT ENGINEER in LOGICMANSE SOLUTIONS, Kerala from (January 2012– January 2013).

Duties and Responsibilities

· Setup and Manage Windows Server 2003 with active directory domain support.

· Implementing and administering Windows 2003 network services like DHCP, DNS. 

· Installing and operating Windows desktop and server operating systems.

· Ensure computer hardware is safe and complies with health and safety legislation.                                                                              
· Ensure System connectivity of all computers, shared printers and other applications.

· Provide Support assistance to all users on various application issues.

· Provide Support assistance for Microsoft Exchange 2003.

· Provide access to network printers for departmental centralized printing using Print servers.

· Installation of various application software’s as per client requirements.

· Assigning IP address for various appliances as per requirements.
· Worked as DOCUMENT CONTROLLER in GULF LABORATORIES, Qatar in ADMINISTRATION DEPARTMENT from (Feb 2011 – July 2011).

Duties and Responsibilities

· Ensuring report tables and listings accurately reflect data within a database.

· Attends to walk-in customers, and attends to customer inquiries by phone.
· Maintaining accurate records and filing systems

· Data Manipulation in Excel Spread sheets.

·  Maintains/Troubleshoots the network and connected PC’s and operates technical database (LASTRADA system).

· Construction Materials and Chemical Test Worksheets compilation.

· Enter data accurately onto computerized database and Excel spread sheets.

· Ensure documents meet required quality standards.

· Occasionally carrying out various tasks like database backups, system backup, and software installation.

· Troubleshoot and repair hardware and software issues of desktop, network printer and etc.

· Worked as SYSTEM ANALYST (Training) in ST GREGORIOUS MEDICAL MISSION HOSPITAL from October 2010– February 2011.

Duties and Responsibilities

· Installation and maintenance of all Systems.

· Maintaining maximum availability of supported services for users.
· Managing Databases of Amrita Hospital Information Suite and International Cancer Care Centre Information Suite.      

· Worked as a team member in the development of International Cancer Care Center    Information Suite,

· Designed and Developed Database for the International Cancer Care Center Information Suite.
· Provides support assistance to all users on computer processing concerns and emails.

· Successfully generated various types of reports through queries.

· Stock Validation through back end on monthly basis.

· Monitored and tuned Server Performance.

PROJECTS DONE

Project Name - Hospital Management System
                               Front End: ASP.net 2.0, Back End: SQL Server 2000
The HOSPITAL MANAGEMENT SYSTEM Project is aimed to fully computerized or automate the transaction and activities of a hospital. This system is concerned with details of a hospital which is concentrated in the IP, OP, PHARMACY, LABORATORY, ADMINISTRATION section of the hospital. The project includes handling the patient details, maintaining doctor’s details, registration details, consultation details, lab details etc. It generates various lab results, lab bills, out-patient bills for the hospital.

EDUCATIONAL QUALIFICATION
	EXAMINATION
	INSTITUTE
	YEAR OF PASSING

	BSc IT
	St. Joseph College Of Information Technology
	2010


IT CERTIFICATIONS: 
· Microsoft Certified Computer Professional (MCP) - ID:7588503

· Microsoft Certified Systems Administrator (MCSA)
· Microsoft Certified Systems Engineer     (MCSE)

· Microsoft Certified Technology Specialist (MCTS- SQL SERVER 2005)

· E-Office certification by Manipal Institute of Computer Education (MICE)

· SQL SERVER 2005 certification by Aptech Computer Education  (ACE)

· Pursuing CCNA

PERSONAL DETAILS                                                  

Gender                    
               :   Male

Marital Status        

   :   Married
Nationality 


   :   Indian

Hobbies                                      :   Listening to music, Painting, Football, Travelling

Languages Known                     :   English, Malayalam, Hindi and Tamil 
Driving License 

   :   India, Qatar
  

DECLARATION         

  I hereby declare that the above mentioned information is correct up to my knowledge and belief.

Date: 19/04/2016







