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PROFILE

Detail-oriented Banking Relationship Manager experienced with routinely assessing and meeting the financial needs of various individual and business customers. Adept at handling various banking transactions. Focused on applying knowledge of financial products and investment packages to offer to existing and new customers.

EDUCATION


M.B.A.


CGPA 3.02
University of the Lahore  


2006

B.Com


891

Punjab College of Commerce

2003 
AREA OF SPECIALIZATION 


Marketing management, strategic marketing, Organizational/Industrial Psychology, (Job Analysis, Selection & Placement, Training & 
Development, Advertisement, Marketing Research, Interpersonal skills, Communication skills, Financial Accounting).
TOTAL EXPERIENCE ( 9 YEARS & 5 MONTHS)
· SINACO ENGINEERS CONSTRUCTION CO.PVT. LTD.
June -2014* as Credit Manager & Bank Affairs 

· Dubai Islamic Bank in Mall Road Branch Lahore (December 2013 to May 2014)

Senior Relationship Manager Dubai Lounge Priority Banking 
· Burj Bank Ltd. DHA Z-Block Lahore (Oct 2012 to Sep 2013)
As Relationship Manager Insignia Priority Banking. 

· BANK ALFALAH (April 2006 to October 2012)
Two years and Eight months experience as Branch Sales supervisor at Liberty Market Branch Lahore.
Two years experience Royal Banking Officer at LDA Plaza Br, Lahore.
Two years experience as Incharge Business Development Officer at Ghari Shahu Branch, Lahore.
Two months Internship at Bank Alfalah, L.D.A Plaza, Lahore.
SKILLS & INTERESTS  

· Excellent verbal, rhetorical an oratory skills in English, & Urdu. Have entire command and control on reading, writing the above languages.

· Competent in communications, interpersonal & negotiating skills.

· Planning, Launching and fulminate new schemes and innovations.

· Can work as an individual (Leader) or Group member.

· Having basic computer and Internet knowledge.

· Excellent commands in M.S Office.
TECHNICAL SKILLS


· Consumer Behavior
· Service Marketing
· Strategy Management 
· Brand Management 
· Outdoor Advertising
· Financial Accounting
· Fund Management
· Retail Marketing
WORK EXPERIENCE

BUSINESS DEVELOPMENT OFFICER.
Bank Alfalah Limited APIRL 06 to Jan 2008.
Major Responsibility to mobilize the Deposit and liability marketing also work in credit department.(R.F)(Limit)(Guarantees). 

Interact with the Corporate Sector and create Business for Bank. Maintain the good relation with customer and provide Customer Services.
ROYAL BANKING OFFICER IN Feb08 to Sep2010 (PRORITY BANKING AND WEALTH MANGEMENT).

Maintain the exciting portfolio only three million and above Customers.

Retain the deposit of high profile customers.

Provide the private and royal customers services.

Market the new customers in royal banking.

Sell the royal products to the high worth customers.

Sell the all mutual funds from Alfalah Ghp.

Maintain & increase the fund volume.
BRANCH SALES SUPERVISOR October.2010 to 12 October 2012 (SENIOR RELATIONSHIP MANAGER).

Major Responsibility to mobilize the Deposit and liability marketing Of products.

Marketing the BANCA ASSURANCE products.

Market the new customers and retain the deposit portfolio.

RELATIONSHIP MANAGER October.2012 to Sep 2013(INSGNIA PRIORITY BANKING) BURJ BANK.

Major Responsibility to mobilize the Islamic Banking liability products.

Induction of all (NTB) new customers in the branch.

Market the new customers in insignia priority Banking.

Retain the deposit of high profile customers.

Sell the Banca Takaful products to the high worth customers.


RELATIONSHIP MANAGER DEC 2013 to MAY 2014 (DUBAI LOUNGE PRIORITY BANKING) DUBAI ISLAMIC BANK.

Major Responsibility to mobilize the Islamic Banking liability products.

Market the new customers in D.L priority Banking.

Retain the deposit of high profile customers.

Induction of all (NTB) new customers in the branch and direct sales team.

Sell the Banca Takaful products to the high worth customers.


Build and deepen relationships with existing Priority customers to achieve increase in share of wallet and revenues.

Provide professional customer service to achieve a high percentage of customer satisfaction and retention.
CREDIT MANAGER & BANK AFFAIRS (SINACO ENGINEERS (PVT) LTD ) JUNE 2014*.
Major Responsibility to Develop and standardize written policy documentation related to the credit and customer set up process.

Interface with sales organization to communicate credit decisions and ensure timely review of new proposals. 

Make credit decisions within assigned authority.

Plan and organize activities of credit / set up team to ensure file reviews are completed timely / accurately. 

Initiate process improvement and quality reviews to simplify and improve productivity. 

Negotiate documentation and payment terms with banks to ensure transactions are properly secured. 

Resolve credit issues with Banks. 

Develop management reporting. 

Principal Accountabilities: 

Management: 

1. Maintain a department organizational structure sufficient to meet all goals and objectives. 

2. Measure department performance with appropriate metrices. 

3. Manage relations with collection agencies. 

Credit Operations: 

1. Maintain the corporate credit policy. 

2. Recommend changes in the credit policy to senior management. 

3. Personally visit the largest customers to establish relations.

4. Monitor deductions being taken by customers.

SHORT COURSES AND TRAINING AT BANK ALFALAH (TDC) LAHORE 

· Orientation & introduction.

· Selling skills. 

· Basic of operations.

· Account opening.

· Basic of accounts.

· Personal effectiveness.

· Time management skills.

· Priority banking & wealth management (Phase I).

· Alfalah Ghp funds training.
