CAREER OBJECTIVES


To be known as one of the top leaders in the professionals. Provide innovative solutions to help the Company achieving their revenue targets
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SUMMARY OF TECHNICAL KNOW HOW

	
	Understanding

	Operating Systems
	

	Windows 2003 SERVER
	Functional/Technical

	Windows 2000 SERVER
	Functional/Technical

	Windows NT 4.0 SERVER
	Functional/Technical

	Linux Server Red Hat 5 Enterprise
	Functional/Technical

	Windows 2000 Professional
	Functional/Technical

	Windows XP Professional
	Functional/Technical

	Windows 98
	Functional/Technical

	Server Administration
	

	Windows 2000 / 2003 AD,DNS,DHCP,IIS
	Functional/Technical

	Windows 2000 / 2003 File Server, NAS, SAN,
	Functional/Technical

	Windows 2000 / 2003 Security Policy
	Functional/Technical

	Linux Proxy Server
	Functional/Technical

	Linux Mail Server
	Functional/Technical

	MS Exchange 2000 Enterprise
	Functional/Technical

	Sophos Antivirus
	Functional/Technical

	Application
	

	Infoserver CASA Apllication
	Functional/Technical

	Infoserver ATM Gateway Apllication
	Functional/Technical

	Office 2007 Professional
	Functional/Technical

	Office 2003Professional
	Functional/Technical

	Office 97 Professional
	Functional/Technical

	MS Project 2003
	Functional/Technical

	MS Visual Basic 6.0
	Functional/Technical

	MS Access 2000
	Functional/Technical

	MS Access 97
	Functional/Technical

	Visio 2003
	Functional/Technical

	Networking
	

	Virtual Private Network Connection ( VPN )
	Functional/Technical

	Wide Area Network Connection ( WAN )
	Functional/Technical

	Local Area Network Connection ( LAN )
	Functional/Technical

	Internet Connection
	Functional/Technical

	Cabling (UTP , Coaxial & Fiber Optic)
	Functional/Technical

	Router
	Functional/Technical

	Switch , Hubs
	Functional/Technical

	Network Cards Connection( TCP/IP )
	Functional/Technical

	CCTV (IP cameras, Dome, Bullet, PTZ )
	Functional/Technical


PROFESSIONAL EXPERIENCES


Sky Rentacover Inc.

IT Officer / System Administrator
July 2010 – February 2015


· Making decisions for implementing IT infrastructure, Technology and System Delopment

· Ensure that all ISO IT procedures are follows by all users

· Creating and implementing Company Security Policy and Business Continuity Plan

· Responsible for monthly operations meeting, Strategic Planning and forecasting budget

· Provide cost effective IT projects that align to the business needs.

· Communicates with system vendors to identify solutions to hardware problems, Explores capabilities of technology being used, and maintains current

Knowledge of technology.

Opportunity Kauswagan Bank, INC.

IT Supervisor/ Data Base & Network Administrator
October 2004 – June 2010


Directly handles the execution of the following system administration and supportactivities.

· Network Administration
· Internet And E-Mail Administration
· User access creation/deletion databases and utilities.
· User database administration and maintenance
· Hourly check of Network status.
· Database Programming
· Create and Manage Database System needed by the user
Install Current Account and Savings Account (CASA) Bank
Apllication

· Install ATM Bank Application ( BANCNET Member )
· System performance tracking and fine-tuning.
· Performs regular review of computer system performance (processor and fixed disk utilization, database, network utilization).
· Responsible for tuning the database to enable it to deliver stored information at the optimum speed using available resources; recommends purchase of additional resources, if required.
· Performs fine tuning task to ensure optimum system performance.
· Backup System Monitoring
· Performs regular review of computer backup system (backup tape and disk integrity, standard backup procedures).
· Implements expedient recovery plans and procedures without loss of valuable stored information.
· Performs backup recovery services/assistance to end-users when needed.
· Security
· Manage and control access to information trough the communication network. Ensure that only authorized persons have access to information and that over-all policy on security and confidentiality of information are implemented.
· Maintains system registry of valid computer user (network, server)
· Maintains Virus protection SW for all PCs and Servers
· Help Desk Support
· Information Technology Front-line problem resolution.
· Handles the resolution of computer end-user requests, queries and complaints (RQCs) forwarded/received by the MIS Admin. Assistant regarding system operation and technology
· Gives Technical Support by taking calls and attend to user regarding problems/request both HW and SW.
· Directly responsible for computer system availability (PC, Server, Network, Communication Link).
· Ensure that materials and supplies needed for the effective operation and maintenance of facilities are acquired and utilized advantageously.
· Performs quality assurance check on new computer equipment. Handles installation and setup of computer equipments/system (HW, System software, software package, network equipment).
· Develops training program on popular PC SW packages in coordination with the training departments and conducts the same.
· Provide technical support to other group in the study, research, evaluation, acquisition and installation of applicable new technologies. Keep abreast with developments in information systems technologies and evaluate its applicability to the company.
· Work together with other groups within the division, in the planning, design, and implementation of information systems projects.
· Performs other assignments that may be given by the immediate superior from time to time.
Philsteel Holdings Corporation

MIS-PC Support
February 1999 – October 2004


Directly handles the execution of the following system administration and supportactivities.

Network Administration

Internet And E-Mail Administration

· User access creation/deletion
· Responsible for planning, monitoring and maintenance of various databases and utilities.
· User database administration and maintenance
· Hourly check of Network status.
· Database Programming
· Create and Manage Database System needed by the user
· System performance tracking and fine-tuning.
· Performs regular review of computer system performance (processor and fixed disk utilization, database, network utilization).
· Responsible for tuning the database to enable it to deliver stored information at the optimum speed using available resources; recommends purchase of additional resources, if required.
· Performs fine tuning task to ensure optimum system performance.
· Backup System Monitoring
· Performs regular review of computer backup system (backup tape and disk integrity, standard backup procedures).
· Implements expedient recovery plans and procedures without loss of valuable stored information.
· Performs backup recovery services/assistance to end-users when needed.
· Security
· Manage and control access to information trough the communication network. Ensure that only authorized persons have access to information and that over-all policy on security and confidentiality of information are implemented.
· Maintains system registry of valid computer user (network, server)
· Maintains Virus protection SW for all PCs and Servers
· Help Desk Support
· Information Technology Front-line problem resolution.
· Handles the resolution of computer end-user requests, queries and complaints (RQCs) forwarded/received by the MIS Admin. Assistant regarding system operation and technology
· Gives Technical Support by taking calls and attend to user regarding problems/request both HW and SW.
· Directly responsible for computer system availability (PC, Server, Network, Communication Link).
· Ensure that materials and supplies needed for the effective operation and maintenance of facilities are acquired and utilized advantageously.
· Performs quality assurance check on new computer equipment. Handles installation and setup of computer equipments/system (HW, System software, software package, network equipment).
· Develops training program on popular PC SW packages in coordination with the training departments and conducts the same.
Partnertech Philippines , Inc.

Technical Engineer
(October 1996 – January 1999 )


· Enhance and develop quality support issues among company sites to ensure timely distribution of knowledge and positive impact on user satisfaction.
· Administration of our Local Area Network.
· Perform first level of troubleshooting of all hardware and software application.
· Upgrade and develop new techniques in both hardware and software.
· Research, resolve and respond to question/ inquiries received via telephone calls, letters in a timely manner.
· Tasked to repair and troubleshoot personal computer, printers and other computer peripherals.
· Supply necessary Information to the user for their access to their Internet and help setting up their dial-up account or Network Internet Access
· Assisting user on the problem that they encounter in the Internet.
· Accept user requests, queries and complaints (RQCs) forwarded/received via e-mail and telephone calls and informed System Administrator for necessary action.
· Demonstrate Internet Connection and new products carried by the company such as modems, Hub, VGA multiplier, Internet browser software, etc.
· Acceptance test / Evaluation of new hardware and software.
· Troubleshoot networking problems
Micro Software Education & Training Inc.

Computer Instructor
(November 1994 – March 1996)


· Teaches MS-DOS command , basic programming , DOS base software
TRAININGS AND SEMINARS ATTENDED:


October 6 – 10, 2008
Basic Thrift Banking Course

BSP Institute

Bangko Sentral ng Pilipinas , manila

September 6, 2008
2008 ATM Center Operations Seminar

BANCNET

Equitable Bank Tower, Paseo de Roxas Makati City

,August 25 – 27, 2008
Leadership and Supervisory Skill Development

LANDBANK Countryside Development Foundation, Inc.

Rockpoint Hotel , San Pablo City , Laguna

April 10, 2008
Windows Server 2008, SQL Server 2008 ,

Visual Studio 2008

Microsoft Philippines

SMX Convention Center , Pasay City

April 10, 2008
Hands On Lab on Microsoft SQL Server 2008

Change Data Capture

dB Wizards

SMX Convention Center, Pasay City

April 10, 2008
Hands On Lab on Authorizing Reports using Microsoft

SQL Server 2008 Reporting Services

dB Wizards

SMX Convention Center, Pasay City

	January 28 – February 1,2002
	MS Exchange 2000 Implementing & Managing

	
	Edupro, inc.

	
	#114 Amorsolo St. Legaspi Village Makati City

	
	2F Don Pablo Bldg,

	October 8 – 12,2001
	MS SQL 7.0 Database Administration

	
	Institute of Advance Technology

	
	H.V. dela Costa St. Salcedo Village

	
	Makati City

	October 19, 2000
	MS SQL Server 2000 Hands-On-Lab

	
	Microsoft Certified Technical

	
	Education Center

	January 31 – February 4, 2000
	MS SQL 7.0 Server Administration

	
	Institute of Advance Technology

	
	H.V. dela Costa St. Salcedo Village

	
	Makati City

	August 30 – September 3, 1999
	Windows NT 4.0 Server Administration

	
	Institute of Advance Technology

	
	H.V. dela Costa St. Salcedo Village

	
	Makati City

	July 2 – 3 , 1998
	Introduction to Networking (Technical Training)

	
	Conducted by : Uplink Information System

	
	Manila Diamond Hotel , Manila

	May 25 – 26 , 1995
	Effective Instructional Planning Implementation

	
	& Evaluation for M-Set

	
	condected by : Phil. Normal University

	
	Malate Catholic School

	EDUCATIONAL ATTAINMENT
	


PATTS College of Aeronautics (30th October 1994)

Bachelor of Science in Aviation Electronics and Communication Engineering

PATTS College of Aeronautics (30th October 1990)

Communication Technical Course
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