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Career Objective
Looking for a pleasant and positive working environment with a forward thinking organization that is people oriented with a focus on the development and growth of the staff .Looking for a position that help lot interaction with people.
Education
· M.B.A-Finance from Annamalai University

· B.Com from Mercy College Palakkad, Calicut University.
· 12th CBSE from Chinmaya  Vidyalaya, Pallavur.
· 10th CBSE from Chinmaya Vidyalaya, Pallavur.
Computer Skills
· Operating Systems
 
:  MSDOS, Windows XP, 2000, 98
· Languages                      
:   C++
· Packages                
 
:  MS-SQL,  MS-Office,
Personal Strings
· Constantly pursuing and learning skills.
· Work with Team spirit and positive attitude.

· Disciplined and determined in completing an assigned task
Courses done 
· ANIIT  Program  in NIIT(2005-2009)
Non-Technical Skills
· Active blood donor.

· Acted as a program  co-ordinator in  inter college cultural meet
Languages known
· To Speak, Read & Write  : English, Malayalam, Hindi
Achievement
· Best Performance Reward for the period 2009-10 From Star Health And Allied Insurance Co.ltd
Work Experience 
Worked in HDFC LIFE INSURANCE CO.LTD as Sr.Associate-Claims from December’11 to December’12

      Roles and Responsibilities:-

· Settling of life insurance claims at the earliest
· Prepares daily MIS reports

· Conducts monthly meeting within the department in order to know the current claims ratio

· Direct interaction with customers and branch employees for receiving essential claim papers in order to settle the claim.
· Daily MIS reports will be prepared and sent across all the branch managers in order to know current branch pending.
· Month ends co-ordinates with branch employees to collect the maximum pending documents from the customers to reduce the pending’s.
· Co-ordinates with branch officers during month end to receive the scanned documents of essential claim papers to settle out the claims.

· Co-ordinates with inter departments as and when needed.
· Daily basis sends the bank account details of customers to managers for settled claims.

· Co-ordinates with investigators and arranges for investigation for essential claims.

· Collects the investigation bills from investigators and settle it down at the earliest.

· Helps department colleagues as and when required to reduce their pending claims.
· Maintains MIS reports as and when required by department heads.
 Worked in STAR HEALTH AND ALLIED INSURANCE PRIVATE LIMITED as Officer-Claims from June’08 to December’11
 Roles and Responsibilities:-
· Preparing of all statistical claims report Monthly Wise( Eg :-Office Wise, IRDA, Reinsurance Reports)

· Prepare other statistical reports as when required by the management.

· Maintaining MIS Reports as when required by Underwriting Department and Branch Offices.
· Confirming the coverage of the person in the policy.
· Worked with cheque issuing department involved in preparing discharge voucher for individual & group claims.
· Direct interaction with customers or branch employees for receiving claim papers and maintaining inward register.
· Maintaining the Policy details, so that accessibility is comfortable. 

· Preparing Monthly claim details for the Group Policies.
· Preparing claim details for the Individual policies for loading the premium for 

Renewals.
· Generating Daily Incurred Claims Report.
· Feeding and maintaining the claims register.
· Handled Full Process Of Accident Policies.

· Updating the Group Policies in the Policy Module for claims process
· Testing of new Software Applications as when required for claims dept at the time of implementation.

· Updates settled claim details in the main database every month sent by the branch offices.

· Monthly claim status Zone wise will be prepared for both system and group policies and will be sending it to concerned zonal or area offices for their easy renewal purposes. 

· Resolve all the issues and doubts arise in the New Software Application.

· Prepare monthly product wise analysis report.

· As and when required give testing for new joined candidates.

· Closure of claims as when required by the branch offices for availing discount at the time of  loading the premium for Renewals
PERSONAL DETAILS:

Date of Birth


:
22.11.1986
Sex



:
Female 
Marital Status


:
Married
Nationality


:
Indian

Visa Status                              :
Husbands Sponsor
Declaration:
I hereby declare that, the above particulars given are true to the best of my knowledge and belief.
Place : Dubai
Date :

