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Title

An internally-driven graduate with strong academic background, excellent communications skills and experience in various fields of business market, which enhanced my overall skills resulted in the individual growth and also the growth of the organization.
Skills
	· Marketing Strategies

· Direct Communications 
· Creative Team Work
· Target Oriented

	· Market Research
· Sales Support
· Customer Relations
· Shares Trading and Selling


Experience

Abu dhabi islamic bank, Deira, Dubai – A bank that is consistent with the principles of sharia (Islamic law).
Islamic Finance Executive, March 2015 to Present
Manage marketing and communications functions, overseeing a target of 1million on monthly basis. Direct product promotion, product selling, advertising and marketing to achieve assigned target. 

Selected Accomplishments:
· In charge of selling personal loan and getting business to the organization.

· Reach out to potential clients and markets in order to ascertain their needs from a financial organization.

· Explain the benefits of the service offered by the bank and tailor it to the customer's desires.

· Following up with the applications under process, using organization-based software to keep a track and record of the progress.

· Handling executions of the loan applications of clients on top-urgent basis to assure good customer service.
· Complete required Customer Service Agreements (unaltered), reports and other paperwork in a timely manner and in accordance with Company policy.

· Develop and maintain an awareness of market behavior and competitive trends and respond accordingly.

· Regularly meet with Sales Supervisor to review weekly sales activities, progress on goals, and status of prospective customers.

· Other duties, as assigned.

Dunia finance, Karama, Dubai – An organization that deals with financial services.
Relationship Officer, October 2014 to February 2015
. To sell the multiple products offered by an organization ascertain to the customer needs and interest.

Selected Accomplishments:
· Identify leads, manage prospects and acquire new business.

· Determine customer needs and propose appropriate service needs.

· Meet or exceed the new business sales goals.

· Complete scheduled and cold call prospecting activities to establish first and follow up appointments with customer decision makers.

· Prepare and deliver sales proposals/presentations and follow up with key decision makers.

· Maintaining relationships with existing customers through regular visits

· Establish and maintain business relations and generate new business.

· Ensure high level of customer satisfaction by building and maintaining good relationship with potential customers.

· Verifying the documents and submitting with 100% success ratio.
Unique computer, Hyderabad, India – A small firm that provides the computer sales and services
IT Sales and Support Executive, March 2013 to September 2014
Develop marketing programs for a variety of business-to-business clients. To ensure the assigned sales target and to provide after-sales support.

Selected Accomplishments:
· Installing and configuring computer hardware operating systems and application.

· Monitoring and maintaining computer systems and networks.

· Providing support, including procedural documentation and relevant reports.

· To deal with the troubleshooting of hardware and software related queries of existing customers.

· To ensure the best service to the customers by providing them the good after sales support.

· Rapidly establishing a good working relationship with customers and other professionals. 

· E.g., Software Developers. 

· Working continuously on a task until completion (or referral to third parties, if appropriate).

· Prioritizing and managing many open cases at one time.

· Supporting the roll-out of new applications.

Areas of Exposure
Sales & Service Operations  
· Drive sales initiatives and for strategic market positioning and ensuring the increase in sales growth.

· Ensure territorial growth/development for increasing sales volumes.

· Map & analyze business potential, identify new profitable product & product lines.

· Identify and explore new markets and tap profitable business opportunities for business development.
Client Servicing & Relationship Management  

· Businesses prospecting of complete range of products. 

· Designing and conducting pre-sales presentations to prospective clients.

· Devise strategies through effective customer centric services for retention of clients.

· Build a harmonious relationship with bulk consumers and corporate accounts.

Technology

Software

: 
Visual Studio 2010, Photoshop, MS Office (Word, Access, Excel, PowerPoint)
Web/Multimedia
: 
Dreamweaver, HTML and web browsers

Operating Systems
: 
Windows 8/7/Vista/XP

Other Skills

: 
Oracle 10g

Education

Panineeya Institute of tECHNOLOGY AND sCIENCE, JNTU, Hyderabad, India.
Bachelor of Computer Science, April 2014
· Major: Software Development 
· Minor: Hardware and Other trouble shooting activities  
Graduated with high honors

	


Personal Information

Date of Birth


:
23rd June 1993

Marital Status


: 
Unmarried

Nationality


:
Indian
Language Known

:
English, Urdu, Hindi, Telugu and Arabic (Working)

Drivers License

:
Valid UAE Driving License

Visa Status 


:
Employment (Transferrable)

Available for Relocation.
Should you have any queries or comments, feel free to contact on the information provided above.

