Curriculum Vitae 
PROFESSIONAL PROFILE
· An accomplished professional with 6+ years of rich and extensive experience in Technical field, Customer Relationship Management and Team Management.
· Presently associated with Tagit RFID Solutions DMCC, Dubai  (IT Technical Support) 
· A visionary with verifiable year after year success achieving business growth objectives within start-up, turnaround and rapid-change environments.

· Leading, mentoring & monitoring the performance of team members to ensure efficiency in Technical operations and meeting of individual & group targets.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst Team members.
· Initiating the company’s vision, mission and objectives of the action to be initiated and directing towards right positive corporate results. 

ORGANISATIONAL EXPERIENCE 
Tagit RFID Solutions DMCC, Dubai (UAE)
                                               17 Oct 2015 to Till Date
Job Role & Responsibilities:
· Provide technical support for radio frequency identification device RFID technology. 
· Verify compliance of RFID device hardware with architectural standards established practices.
· Perform systems analysis or programming of radio frequency identification device RFID technology.
· Document equipment or process details of radio frequency identification device RFID technology.
· Train users in details of system operation.
· Analyze radio frequency identification device RFID related supply chain data.
· Test tags or labels to make sure readability.
· Test radio frequency identification device RFID software to make sure proper functioning.
· Select appropriate radio frequency identification device RFID tags determine placement locations.
· Perform site analyses to define system configurations, processes to be impacted, or on-site obstacles to technology implementation.
· Perform acceptance testing on newly installed or updated systems.
· Identify operational requirements for new systems to inform selection of technological solutions.
· Determine usefulness of new radio frequency identification device RFID technologies.
· Process flows, work instructions, or standard operating procedures for radio frequency identification device RFID systems.
· Determine means of integrating radio frequency identification device RFID into other applications.
· Define compare possible radio frequency identification device RFID solutions to inform selection for specific projects.
· Create simulations or models of radio frequency identification device RFID systems to provide information for selection configuration.
· Install, test, or maintain radio frequency identification device RFID systems.
· Integrate tags, readers, or software in radio frequency identification device RFID designs.
· Collect data about existing client hardware, software, networking, or key business processes to inform implementation of radio frequency identification device RFID technology.
GLOPORE IM Services Pvt. Ltd. 

    
                      1st August 2011 to  30 June 2015
Joined organisation as Technical Support Engineer on 1st August 2011 and Promoted  to Senior Technical Support Engineer on 1st Dec 2012. 
Achèvement :- Facilitated with ‘STAR PERFORMER’ Award twice in tenure March-2012 and July-2013. 

Job Role & Responsibilities:
· Manage and update assigned technical support service requests.

· Handle daily technical support activities on desktop support, data network, printer management, backup    system and server management.

· IMP/MGMT : Implementation/Management service for IT products.

· Networking  :  LAN/WAN Wired & Wi-Fi networks.

· Installation    : XP3/Win7/Win8/Win10 with server 2003/2008/2012

· Installation & maintenance of technologies  :  Projectors, Interactive Smart boards, Eyeris, Interactive white board & etc.
· Also support & expertise for Microsoft Office products : Outlook, Word, Excel, Access, Internet Explorer, Windows OS, desktops, laptops, printers, networked copiers, Network Switch/Router, LAN/WAN connectivity and others as assigned.

· Maintaining inventory of all IT resources within the organization.

· Setup systems and server peripherals and test network connections.

· Install and test desktop software applications and internet browsers.

· Test computers and other related network equipment’s to ensure proper functioning at optimum level.

· Provide investigation, diagnosis, resolution and recovery for hardware/software problems. 

· Also work with technical support help Desk team.

· Maintain overall ownership of user’s issue & service ensuring that they receive resolution within a reasonable timeframe.

· Record incident resolutions in the Help Desk tool.
· Ability to work independently and in a team environment.

· Ability to communicate well with internal and external contacts. 
Tata Indicom telecommunication                                                     Feb 2010 to  April 2011
Joined organization as Technical/System Operator on Feb 2010.
Profile :-  I had worked on distributor point as telecom/telecommunication system work at location of Sikar,  Rajasthan.
EDUCATION 

Bachelor of Engineering in Information Technology from University of Rajasthan
PERSONAL VITAE
Nationality                          :
Indian

Visa status                          :         Employment (Free Zone)



Date of Birth
:
12th April 1985

Permanent Address
           :
Dubai, UAE

Language Known
:
Hindi & English

Marital Status
:
Married

References

Available upon requirement I certify here by that the above information is true and correct to my knowledge and believe.
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