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Overall Experience - 12 Years of experience – LG Electronics India Pvt Ltd.
Operations Management, Technical Support, Team/Talent Management, Customer Support Management,
Product Training


Experience Overview

LG Electronics India Pvt Ltd
Guide Lines               : (Authorized Service Center for Mobile Phone LG Electronics India Pvt. Ltd)   

                                       Kadavanthra,Kerala        
                                  
 
Designation               : Authorized Service Center for Engineer/Technical Support – Customer 



Service(2004-2005)



                                  :  Service Center Manager/Technical Support – Customer Service(2006-2008)
TeleTech Systems    : (Authorized Service Center for Mobile Phone LG Electronics India Pvt. Ltd)


                                       Palarivattom,Kerala
 Designation              : Service center Engineer/Service center Manager/Technical Support – Customer    


           Service(2009)
CELL world
        : (Authorized Service Center for Mobile Phone LG Electronics India Pvt. Ltd) Aluva

Designation               : Proprietor  (2009-2015)


Company Profile
LG Electronics India Pvt. Ltd is a wholly  owned subsidiary of LG Electronics South Korea.

In India, LG is the market leader in consumer durables and recognized as a leading technology innovator in the information technology and mobile communications business
 Responsibilities
· Leading a team of CE / HA / IT / GSM service engineers, CCO & stores.

· Managing all the technical issues, dealer issues etc…..

· Parts management between the SVC and LG Electronics (P2P, Loan etc….) and the accurate procurement.

· Maintaining PR with all the customers and dealers.

· Achieving set targets in AMCs, O/W, parts selling and other revenue generating activities
Technical Skills

Android Samartphone Mobile Application Programming Development

Knowledge in Computer Assembling & Software etc).


Knowledge in  all type of Smart Phone repairing CDMA&GSM (especially LG).


Knowledge in all type of Smart phone Software Upgrading 
            (CDMA& GSM).
GERP and GSFS Operations

Computer Proficiency

           Android Programming Development

           Operating Systems : Linux, Mac OS, Windows,
    ,& Ms office.
Academic Qualifications


Android Programming Development Course in Phenomtec Solutions Pvt.Ltd.



Kadavanthra,Kochi(2015)

PGDCA(Post Graduate Diploma in Computer Application) Course ICC -
INFOTECH Kacheripady,Ernakulam(14-08-2003 to 15-11-2004)

Diploma in Mobile and Cellular Technologies Course RADIANT INFOTECH  
Kacheripady,Ernakulam (Kerala State Board) (01-09-2003)


S.S.L.C.GVHSS.Kunnumpuram (AIMS. PO) (Kerala State Board)
Personal Details
	Date Of Birth
	09.04.1985

	Sex
	Male

	Material Status
	Single

	Nationality
	Indian

	Language Known
	English,Hindi,Tamil,Malayalam


	Declaration

	

	I declare that the information and facts slated here in above are true and

	best of my knowledge
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