RESUME






Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers professional growth, while being resourceful, innovative and flexible..

1. Diploma in Electronics& Telecommunication (3-year)

University: Institute of electronics& Telecommunication engineering (IETE)
Institution: - AICTE Approved

2. KGCE :-   (Kerala Gov. Certificate of Engineering 2-year in Electronics Telecommunication)

3. Plus two

4. S.S.L.C


· CCNA- Certified
· N+         - Certified

· Presently working .Telecom Engineer in AGCOM Telecom LLC.Dubai

· Duties & Responsibilities

Install and programming IP and digital  Panasonic ns 500,1000,td 100,824 systems.NEC topaz, sv8100,sv9100 systems. AVAYA ip 500 systems.

Configuring IP cameras and NVR

Supporting office networking

Desk support.

Configuring Access point.

· FMM  as a Technicical officer(Electronics –TDS team) in HAMAD INTERNATIONAL AIRPORT QATAR.(1Year)
·   Duties & Responsibilities

· Corrective Maintenance and Preventive Maintenance (TDS)
· Attend the work orders

· Support TDS, VDGS,FIDS,VSS,

· Check the bms network connectivity                
· Maintain Cisco switches,IP phones
· Maintain all devices under network

· Preventive all device under IT networks and UPS below 5 kva.
·       AABSS TECHNOLOGIES Bangalore (( IT/Telecom supervisor 2010-2015)
 AABSS is mainly focused on security systems, supporting telephony and computer & networking 
  Duties & Responsibilities
IT/Telecom/CCTV&BIOMETRICS SUPPORT
· Configuring Avaya IP call manager, NEC,PANASONIC,Metrix, Telephone Systems(PABX SYSTEM)
· Specialized in NEC SYSTEMS IP300.824, 924.
· Outlook configuring

· Responsible for s 2008,Exchange server, Print server

· Supporting: WIN 8,Win 7/ Office 2003,2007 and 2010

· Desk Support
· Configure server
· Installing CCTV, Configure DVR/NVR setup

· Configure Wan setup in dvr

· Remoting viewing configuration

· Biometrics configuration
· Outlook configuring

My prestigious project is:

1. Christ academy Mumbai ,2.St.George School Mumbai,3.St.Marys school Mumbai,4.Devamatha school Kerala 5..Kairali niketan School Bangalore, 6..Samsung Café Bangalore.
      “NETSOL SYSTEMS LLC.”DUBAI in  UAE LLC..(IT/Telecom  TECHNICIAN May 8th 2008 to JUNE 2011,Team leader in Etisalat FTTH project
               My prestigious  Project in UAE :

                                           Team leader in Etisalat FTTH project (fiber to the home Gpon technology configure ONU port)
                                            SAHARA GROUIP OF HOTELS epabx/ipbx systems and ip&analog camera project(avaya ip 500,panasonicTD -600,TD-100)

Office IT support in NPC and Zublin construction company.             
IT&EPABX SUPPORT
· Diagnosis of desktop, application, networking and infrastructure issues.

· Troubleshooting PC’s, laptops and mobile devices.

· Providing 1st/2nd line support to users.

· Administering the IT department’s policies and procedures.

· Installation and support of telecommunication equipment.
· Maintaining a log of all problems detected and system back ups.
· Working closely with software suppliers to resolve operational issues.

· Responsible for supporting: Windows XP/Vista/Windows 7/ Office 2003 and 

· Configuring , NEC,PANASONIC, Telephone Systems(PABX SYSTEM)
· Specialized in NEC SYSTEMS IP300.824, 924.

· PANASONIC SYSTEMS TD-600, TD-200, TD-100,824,308.

· NORTEL BCM-50 Structured Cabling ,Rack setting,Patchpanel Termination,Fiber Termination.
· Installing CCTV DVR and configure network DVR, NVR, CCTV monitoring.
· Configuring NVR,Ip camera. Remote Configuring
 SL- Systems, Bombay, . India, Computer Technician (January 2nd 2006 to February 2nd 2008)

Duties & Responsibilities

· Computer Assembling

· Troubleshooting

· Installing operating systems(win XP Vista),Antivirus And required software’s

· Installing and configuring LAN, printer                 


· Win 98, Win2000, Windows XP & Vista 

· Windows Server 2008 & Windows server 2003

· Windows Exchange Server 2003


· Installation, Configuration and Administration of Active Directories.

· Configuring TCP/IP protocol using DHCP and Static IP.

· Server performance monitoring and tuning.

· Knowledge of sub netting
· Familiar with planning of LAN to manage easily.

· Installing, Configuring and Troubleshooting of Network Printers.

· Installing & Configuring Outlook Express& Microsoft outlook

· Fiber termination and Testing


Date of Issue
:
11-01-2008

Date of Expiry
:
10-01-2018

Place of Issue
:
Cochin

Nationality 
:
Indian 


Religion 

:
Christian

Date of Birth

: 
21st January 1985
Hobbies 
                               : Listening Music, Playing Football ,Cricket

Languages Known
: English, Hindi, Tamil, & Malayalam 


                I here declared that all statements in this resume are true, complete and correct to the best of my knowledge and belief.

Place
 : Dubai
First Name of Application CV No 1681974
Whatsapp Mobile: +971504753686 
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