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Objective
To get a challenging position that will afford me the opportunity to utilize and build upon all of my current skills, as well as provide professional growth for a long-term commitment. A successful and varied background Testing, operational management and service delivery.
Professional Summary
· Having 8.9 Year experience in Software testing

·  6 Years of experience in Manual Testing  and having 2.9 year of Experience by following Agile SDLC model 

· Vast experience in Manual Testing including , Test case Development, review, RTM preparation, Test data preparation, Test execution, Test management and defect management.
· Test monitoring including collection of metrics and Test reporting.

· Worked in Product Development – Interacted with various stakeholders in project like Product Managers, Execution owner, Documentation team members, Support and Implementation team.

· Worked on Creating Test plans, Preparing Test Scenarios, Test Execution status reporting, Defect status tracking and Handling Customer escalations.

· Testing experience in Sanity, Functionality, Acceptance, Integration, Regression, Migration, , System and Compatibility
· Worked collaboratively with other teams to achieve efficient approach.
· Good knowledge in Structured Query Language
· Have Knowledge in Microsoft Project Professional tool.
· Cognizant Certified Professional in Agile Scrum , Software Testing & CSQA

Work Profile

· Working as Associate – Projects – Senior Test Analyst with COGNIZANT TECHNOLOGY SOLUTIONS from May 2007 to till date
Education

	EXAMINATION 
	BOARD/UNIVERSITY
	YEAR of Passing
	AGGREGRATE

	B.Sc. Physics
	JBAS college for Women, Chennai


	Mar ‘2007
	84%


	H.S.C
	RPC Matriculation Hr. sec School, Chennai
	Mar’2004
	89%

	S.S.L.C
	RPC Matriculation Hr. sec  School, Chennai
	Mar’2002
	87%


technical skills
	Operating System
	Windows 2000, Windows ’98, , Windows XP, Windows 2007

	Databases
	SQL Server 2008

	Defect Tracking Tools
	GTP ( Global Test Package), Cognizant 2.0

	Project Management Tools
	Cognizant 2.0 , MPP ( Microsoft Project professional), Swift ALM (Digite)

	Languages
	C, C++


Project Profile

Project 1
Project Name 

: 
Engagement Life Cycle Manager (ELCM)
Client


:
Delivery excellence - Internal
Project Duration
:
Jan 2015 to Till Date
Team size

:
5
Role


:
Senior Test Analyst
Methodology

:
AGILE (Scrum Model)

Project Description for ELCM
: ELCM is mainly designed to define an Engagement Lifecycle framework from the time a deal is decided to be pursued till the closure. i.e. from the planning of the contract creation until sign off of the contract. These will be tracked with standardized inputs, outputs, methods, gates, roles, KPI/metrics, customer interaction touch points.. Those Tailored Engagement Lifecycles will be established for the different modes of Delivery – namely Projects, Operations & Transactions. 
Roles and Responsibilities:

· Involved in Agile Methodology testing 
· Planning/Delivery for the regression impact analysis 
· Test case preparation and execution for multiple platforms and Devices
· Possess strong functional knowledge of the application and found critical production defects.

· Worked on Functional testing, Regression testing, Integration testing and Compatibility testing.

· Defect Verification and Posting Defects.

· Sending status report & updates as leading the team

Project 2

Project Name

: 
Governance BIC 2.0
Client


: 
Delivery Excellence – Internal
Project Duration
:
Jan 2014 to Dec 2014 Date
Team size

:
5
Role


: 
Senior Test Analyst
Methodology

:
AGILE (Scrum Model)

Project Description
: 
Governance BIC is the dashboard for Delivery Performance Assessment (DPA) of the accounts that are part of the Best In Class (BIC) journey. This is a central dashboard at Organization level, which shows the BIC levels of the accounts based on the BIC framework Outcomes and Value measurements. This dashboard helps to view the delivery performance of all accounts across all Service Lines, thereby enabling the account teams to make timely interventions towards improvements. Governance BIC is currently available for all BIC accounts covering AD, BPS and QE&A projects (for other SLs development is WIP).
Roles and Responsibilities:
•
Understanding of Business Requirements and specifications

•
Preparing the Test Plan and Test Strategy

 
Preparing Understanding documents and preparing scenarios.

•
Reviewing Test Cases according to the Functional Specifications.

Providing Walkthrough of Test scenarios to other stake holders like Requirement 
team and Development team
•
Involved in Test Cases execution to validate the functionality.
•
Preparation of Test execution reports, bug reports and Traceability Matrix
Project 3
Project Name 

: 
Cognizant 2.0 
Client 
 : 

Process and Tools Group – Internal
Project Duration
:
Dec 2008 to Dec 2013

Team size

: 
20
Role


:
Functional Test Analyst
Methodology

:
Waterfall 

Project Description
:
Cognizant 2.0 is the one-stop integrated solution for Process orchestration, integrated process, and Knowledge guidance and collaboration that can be configured and customized for specific customer requirements. This application contains process and tool setup, which cater to global delivery requirements such as organization-specific views and access control.
The features of Cognizant 2.0 include: 

· Project Setup Planning and tracking for both Application Development and Application Maintenance

· Metrics Management

Roles and Responsibilities:

· Involved in analyzing business requirements and took up the responsibility of writing Test Scenarios and Test cases.

· Involved in Writing Understanding Documents after a Walkthrough 

· Involved in providing KT and assisting Team members in project. 

· Manage Metrics for the project on a weekly and monthly basis

· Involved in preparation of DSR and WSR and share the same to Senior Management

· Knowledge acquisition and sharing the knowledge with the team members

· Preparation of test plan and test strategy documents for the module

· Involved in reviewing the test cases based on the Business Requirements

· Involved in Providing Walkthrough of Test scenarios to other stake holders like Requirement team and Development team.

· Prepared Test data for execution of test cases. 

· Involved in System Testing, Functional testing, Integration Testing, Sanity testing, Regression Testing, Feature Testing, Database Testing.

Project 4
Project Name 

: 
My SAPCRM 7.0
Client 
 

: 
SAP

Project Duration
:
July 2007 to June 2008

Team size

: 
30
Role


:
Test Engineer
Project Description   :   Founded in 1972 as Systems Applications and Products in Data Processing, SAP is the recognized leader in providing collaborative business solutions for all types of industries and for every major market. 

SAP Labs researches, designs, and delivers leading-edge software solutions that enhance and extend SAP Business Suite. SAP Labs represents a dynamic community within Sap’s global research and development organization, sharing insights and promoting creativity on a worldwide basis. SAP Labs India is Sap’s second largest Research & Development and Global Services & Support center in the world. Founded in November 1998, SAP Labs India is one of the four global development hubs (Germany, US and Israel being others) of SAP that contribute to all areas of the SAP product value chain- Research & Breakthrough Innovation, Product Development, Global Services & Support and Customer Solutions & Operations.
Roles and Responsibilities:

· Understanding the business & the technology of the client system.

· Involved in preparing test cases. 

· Defect Tracking and Reporting using GTP(Global Test Package)

· Involved in System and Integration testing, Regression testing, Sanity testing, Functional testing and Smoke testing.

· Involved in Knowledge transfer sessions for the new joiners of the team members

· Analyze, review and update existing test cases
PERSONAL PROFILE:


Sex


     :     Female


Date of Birth

     :     24th December 1985

Nationality

     :     Indian


Marital Status

     :     Married


Current Salary

     :     6 lakhs per annum 


Expected Salary

     :     Negotiable


Languages Known
     :     English, Urdu and Tamil.

PASSPORT DETAILS & VISIT VISA DETAILS
               Date of Issue
: 05/06/2007      
               Date of expiry
: 04/06/2017
               Place of issue
: Chennai, India.
               Visa Valid until: 2nd July 2016 (3months Visa)
Declaration

        I hereby declare that the information provided above is correct and true to the best of my knowledge.
Place

:
Date
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