
RESUME


Technical Team Lead/UNIX Administrator
Objective:              
A challenging Technical position with a progressive company that will effectively utilize acquired expertise, experience in helping Technical thrives. Extensive work in IT related Technical projects that required technical skills.

Total Years of Experience: 11 + years
Current Industry: IT-Software and Services
Current Functional Area: Technical Team Lead for UNIX Admin
Current Location: DUBAI (UAE)
Location Preference: UAE, Anywhere

Education
·  Three year Diploma (Computers 74.5 %)   from Govt. Poly Technic Kasaragod Kerala in 2002.
· Pre Degree from university of Calicut (51 %) in 1999.
· THSLC (67 %) from Board of Technical Education Kerala.
Other Qualification(s)/ Certification(s)/ Programme(s) Attended
· ITIL 2011 Foundation (Candidate ID: 1000312366)
· CSA-HP-UX 11i-v3(Certified System Administrator HP-UX 11i-v3)
· MCSE (Microsoft Certified System Engineer) 2002.
· MCDBA (Microsoft Certified Database Administrator).
· MCP (Microsoft Certified Professional).

Technical Skill
Operating Systems Known
AIX 5.x/6.x/7.x
HP UX 10.x, 11.x
RHEL 4/5/6
Windows Server 2k/2k3/2k8
Hardware’s Worked on
IBM Power Series Servers, Blade centre H
HP 9000 Series Servers, Blade centre C7000, Integrity Blades, and ProLiant Blades
DELL Power Edge servers.
IBM DS 4700 series, HP MSA 1000 & 2000 series storages.
EMC VNXe 1600, 3200 Series Storages.

Linux & UNIX Skills
· Installation and configuration HP UNIX 11.x/AIX
· User management in HP UNIX/AIX
· LVM and File system management in HP UNIX/AIX
· Performance monitoring in HP UNIX/AIX
· Installation and configuration NFS, DNS
· System Backup and restore, Ignite/smitty Backup and Restore.
· HA in AIX/HP-UNIX
· Installation  and configuration of RHEL 4/5
· User management in Linux
· Disk management in Linux
· Installation and configuration of NFS, SQUID, DNS

Other Skills 
· Installation and configuration of Windows 2k/2k3/2k8, active directory, Group policy& user management.
· Installation and Configuration Symantec AV Server ( SEP 11)
· Installation and Configuration of backup software’s, Symantec Backup Exec, HP Data protector, CA ARC server.
· Knowledge in Networking devices, CISCO routers, switches, firewalls.
· HP 9000 & integrity blade centres and IBM Power systems.
· Knowledge in Intel based servers of HCL, Acer, IBM, and HP Blade centre.
· Knowledge in RAID technologies.
· Knowledge in Entry level Storages of HP.
· Knowledge in Backup devices (Tape Library)

Experience
Designation: Senior Customer Engineer
November 2003 – Dec 2015 HCL Infosystems Ltd.
Job Profile: Team Lead for UNIX admin.
Company Profile

About HCL [image: cid:image002.jpg@01C8E104.31A45070]
HCL is a $6.2 billion leading global technology and IT enterprise comprising two companies listed in India - HCL Technologies and HCL Infosystems. Founded in 1976, HCL is one of India's original IT garage start-ups. A pioneer of modern computing, HCL is a global transformational enterprise today. Its range of offerings includes product engineering, custom & package applications, BPO, IT infrastructure services, IT hardware, systems integration, and distribution of information and communications technology (ICT) products across a wide range of focused industry verticals. The HCL team consists of over 90,000 professionals of diverse nationalities, who operate from 31 countries including over 500 points of presence in India. HCL has partnerships with several leading global 1000 firms, including leading IT and technology firms. 

JOB RESPONSIBILITIES
· Lead a team of 50+ engineers in storage, OS, Network and end user support at Data Centre, Disaster Recovery Site and PAN India offices. 
· Vendor management, Billing, RR collection for the Project.
· Shift Roster preparation, leave management and performance review of Engineers. 
· L3 Support on AIX/HP-UX/RHEL and Storage.
PROJECTS HANDLED IN BRIEF
RURAL ELECTRIFICATION CORPORATION INDIA Ltd.
Role: Team Leader & L3 UNIX Admin
SECURITY PRINTING AND MINTING CORPORATION INDIA LTD.
Role: Team Leader & L2 UNIX Admin 
PUNJAB NATIONAL BANK ZO: 
Role: System and Network Administration
Responsibilities: 
 Nehru Memorial Museum and Library.
Role: Project lead
Responsibilities.
UTTAR PRADESH TREASSURY
Role:  System and Network Administrator  
Responsibilities: 
PREMIER INN INDIA Ltd.
Role: System and Network Administrator.
Responsibilities.
DELHI POLICE CYBER HIGH WAY
Role: Network and Security Administrator.
Responsibilities.
MPC BECIL (Common Wealth Games Subsidiary)
Role: Project lead
Role: System and Network Administration
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