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CAREER PROFILE
An outgoing, self-motivated professional who thrives in challenges and field experience working with diverse groups, with a willingness to accept change, and heightened levels of responsibility. Motivates diverse groups, towards achieving clinical as well as social health care objectives.
EDUCATIONAL QUALIFICATION
	Degree/Exam
	Univ/Board
	Institute
	Session
	Stream
	Divison

	MBA Hospital Administration
	K.S.O.U
	I.T.P.S
	2011-2014
	Administration
	First Class

	Post Graduation
	Utkal University
	Utkal University
	2009-2011
	English
	Second Class 

	Graduation
	Ravenshaw University
	Ravenshaw University
	2005-2008
	English (Honours)
	Second Class

	HSC
	Ravenshaw University
	Ravenshaw University
	2003-2005
	Arts
	Second Class

	SSC
	C.B.S.E
	Cambridge School
	2003-04
	General
	First class 


EXPERIENCE

· Hospital Assignments- 8 months Internship at (Neuro Trauma Center), Cuttack, Odisha
· Summer Internship -3 months at LV,Prasad Eye Hospital, Patia ,Bhubaneswar

· Management Trainee -3 months at  Sun Hospital, Cuttack, Odisha
· Jr. Executive – LV Prasad Eye Hospital, Patia, Bhubaneswar
· Executive Operation – Ashwini Hospital, Cuttack, Odisha
· Sr. Executive Operation – Apollo Hospitals, Bhubaneswar, Odisha (NABH Accredited Hospital)
KEY SKILLS

· Administration
· Operational Excellence
· Teambuilding activities

· Launch activities for a new venture

· Leadership 

· Strategy

· Business Growth

· Brand Management

· Marketing

· Quality

CURRENT JOB RESPONSIBILITIES
· Brand Promotion- Content Creation & Publicity
· Handling Critical care and trauma patients in Casualty
· Interdepartmental Coordination

· MIS report and hospital quality indicator management
· Developing Communication Tools
· Grooming Auditor
CURRENT KEY ROLES
· Streamlining the Communication for all relevant department very effectively
· To handle the customers queries and evaluate them.

· Co-ordinate patients regarding admission, billing and other procedures.

· To assist the IP in discharges and the final settlement.

· Handle all ICU, CCU, MICU beds and manage them according to the cases and concern departments.
· To deal with all confidential matters of the organization and the inter-office protocol.       

· Analysis of customer research, current market conditions and competitor information in order to formulate customized marketing strategies 

· Exceptional skills in developing & implementing strategic plans, business operations. 
· Working closely with Operation department on their effective implementations

· Monitoring and reporting to the Head, the effectiveness of all admin activities 

· Regular liaison and management of PR and media agencies
· Devising the company social media strategy and responsible for the set up and moderation of social media platforms including group blog
· Creation of newsletters, SMS blasts competitions to optimize patient communication and interaction
· Training staff in relevant departments to ensure all patient enquiries are met efficiently including follow up
· Website management and SEO optimization with web developer including monitoring of Google Analytics to track website visits and behaviours
· Establish a referral network to increase variety of revenue streams through new patient acquisition
· Oversee all aspects of conference and exhibition production such as stage backdrop, on-site branding, signage, audio-visual requirements, exhibitor’s floor plan and set-up, corporate giveaways etc; within the specified budget and deadline
PROJECT/TRAINING DETAILS
· Qualitative - Awareness level of HIV and other STI among adolescents in Cuttack Municipal Corporation, Public Health department. Duration-One Month

· Planning and execution of mobile health project for cancer screening application for health workers in Odisha
· A Primary research study on the health problems of the elderly in Cuttack for a period of 2 months (A joint Collaboration of Help Age India)
SEMINAR & WORKSHOPS ATTENDED
1) “Hospital Accreditation and Quality management Program me”  held at SUM, Hospital 

  Bhubaneswar, Odisha 
2)   Poster Presentation (Strategic challenges before NRHM and way forward) in the National conference of National Rural Health Mission (NRHM) held at Institute of Economic Growth, New Delhi
3) Poster Presentation entitled “Taking the Best Foot Forward-Reducing the Carbon Footprint” in FICCI 2014, New Delhi 

4) Quality Commission Of India(QCI)  in Le-Meridian, New Delhi

EXTRA-CURRICULAR ACTIVITIES
· Initiated a number of initiatives in Apollo Group Ex- Earth Hour, Go Green, Silent Hour, Diabetes Day, World Heart Day, Mega Health Camp etc.

· Creative Writing 

· Shorthand and Typewriting skills 

· Taking Initiatives in Social Service Sector
· Member of Help Age India (Disaster Management Team)
· Participated in Youth exchange Programme and represented our State in the Andamans and Nicobar Island through National Cadet Corps.  
· District Badminton player 
· Participated in numerous blood donation camps 
· NCC “C” Certificate Holder

PERSONAL DETAILS
Date of Birth: 09/10/1988
Gender: Male
Marital Status: Single
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