KAREEm
	PERSONAL INFORMATION

	
	· Birth Date, place : February 14, 1975 , Cairo.                                                                              

· [image: image1.jpg]


Nationality: Egyptian.                                                         

· Valid driver’s licence : Yes, from Egypt. 

· Military status : Exempt. 

· Marital status, children : Married with one child.                            

· Current address : Cairo – Egypt 
·  Email  : kereem.280833 
   

	EDUCATION

	· May 2000: B.A in Social Work from the Higher Institute Of Social Work, Cairo, Egypt. 

· 1981 – 1992 : High School degree from El-Shark International Language School, Zamalek, Cairo. 

	Jobs seeked

	· Cargo and Logistics: Shipping Line , Freight Forwardering ,                       Import-Sea ( LCL – FCL ) , Overseas Logistics Coordinator ,             Customer Service Representive . 

	Personal attributes

	· OBJECTIVES: 

To expand my professional experience and use my education and capabilities to provide the highest level possible of performance and quality.

·  STRENGTHS: 

Hard-worker, strong team player, productive even under pressure, articulate, communicates well, and  a good problem solver.

LANGUAGE SKILLS :

· Arabic  : Mother tongue

· English : Fluent in written and spoken English. 

	IT KNOWLEDGE

	
	MS Office: Word, Excel, Powerpoint.

Google: google docs, sheets, slides, google drive and  google apps.

	EXPERIENCe: listed in reverse chronological order

INTERNATIONAL FREIGHT GROUP ( IFG ) : 2ND MARCH 2000 TILL 30 NOVEMBER 2015 
positions held 

* Sea Import MANAGER ( LCL – FCL ) 

* ALEXANDRIA BRANCH MANAGER  

Responsibiities
1. Logistics Overseas: coordinating between agents worldwide . 

2. Routing Shipments: coordinating between clients and agents overseas to make sure the client’s instructions are fulfilled until the shipments are delivered to the warehouse.

3. Following up with other Freight Forwarders and Sea Liners to track shipments of clients and agents.

4.  Arranging monthly report to company owner containing all details of clients . 
Consolidate monthly, quarterly & yearly shipping reports, ensuring that figures are accurate & complete. 

5.  Manage the daily/weekly shipment tracking information process.

6. Ensure Shipping Coordinators process shipments on time & efficiently. 

7. Handle all queries for import sea shipments . 

8. Ensure all shipment records are maintained .     

9. Communicate problems with all affected  parties  , develop internal & external relationships to benefit the department & company.    

10. Ensure freight forwarding agents continuously communicate relevant information on shipments. 

11. Ensure all affected parties are fully informed on shipment details. 

12. Liaise with local clearing agents & freight forwarders on a continuous basis  

13. Coordinating  mails betweens our agents Worldwide for import & export sea shipments Full Container Load  & Less Container Load . 

14. Arranging to send full set of documents & invoice according to our agents instructions and distribute them to our company branched to be released to consignees . 

15. Receiving daily report from our branch ( Portsaid – Sokhna – Alexandria – Adabia ) updating of vessel status . 

16. Updating the system with various information including ,containers details - budget - bending shipments … Etc 

17.  Responsible for addressing all complaints of customers and agents to gain customer satisfaction and trust.  
18. Responsible for the budgeting of containers considering all expenses and profits according to EIFFA tariff. 

19. Coordinate between our branches to provide high professional service to our customers and communicate a daily report to C.E.O containing updates about the Branch budget, consignees and employees’ needs.  
DHL WORLDWIDE EXPRESS :  1ST FEBRUARY 1998 TILL 31 JANUARY 2000
POSITION HELD 

*  CUSTOMER SERVICE 

Responsibiities

1. Notify customers about their shipments when held in customs and request the documents required for customs clearance. 

2. Provide timely reports to the supervisor regarding the shipments’ status (Held, Cleared, still in customs) .

3. Answer customers phone calls and provide information about their packages (ATD, ATA, Tracking)  

4. Follow up with customers about the progress of their shipments till the shipment is released from customs and confirm customs duty fees if their shipment is held in customs. 
5. Provide quality service to customers in Egypt and overseas.
6. Data entry in the company’s system with information about delivered packages, undelivered packages, rerouting of delivery locations when requested by the customer. 
7. Participate and provide expertise as a member of the customer service team. Contribute with ideas, and recommend changes to existing practices to increase reliability, accuracy, and efficiency of the customer service department.

	PErsonal Interests & HOBBIES

	
	· Listening to Music ( Soft – Blues )  

· Taking trips with friends and family

· Fishing

· Home projects like repairs or assembiling and building furniture




________________________________________________ 

Hope that my Currculum Vitae will meet your satisfaction, and my qualifications will stir your interest.

Best Regards, 

