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      SUMMARY 
Skilled recent graduate in IT seeking an entry Level position in the IT industry where I can apply my knowledge and experience, develop new skills with a team of professionals and provide value addition to the organization.
ACADEMIC ACHIEVEMENTS & AWARDS
· Have participated in various Sports and arts Events in my College and School days.
· Have participated in drawing competitions in school days and get awarded
PROFESSIONAL SKILLS & KNOWLEDGE ACQUIRED THROUGH EDUCATION
· Potential for continued learning and professional development

· Ability to apply knowledge and skill in real world.

· Ability to adapt new technologies 
· Ability to operate computers and evaluate the problems and find solution.
EMPLOYMENT EXPERIENCE

PEEYES TECH-SOLUTION, THRISSUR, KERALA

Desktop Support Engineer

Key Responsibilities
· Install & upgrade PC hardware, software, and peripheral components as required.

· Perform troubleshooting to isolate and diagnose common PC problems.
· Provide customer with desktop hardware and software technical support.

· Respond to the needs and questions of customers concerning their use of desktop software and hardware.

· Provide basic instruction to customers on desktop software when necessary.

TRUST HYPERMARKET, THRISSUR, KERALA
Sales Executive
Key Responsibilities
· Directs customers by escorting them to racks and counters, and suggesting items.
· Arrange products and fill the necessary items.

· Check store items and report to the manager.

· Load and unload items.
· Assist at counter for bill payment and store customers data.                                                  
EXTRA CURRICULAR CTIVITIES 
· Drawing, Music, photography, Sports, Gaming and Travelling
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                                                             EDUCATION

CHINMAYA INSTITUTES OF MANAGEMENT AND TECHNOLOGY, THRISSUR, KERALA (2010-2014)

· Bachelor of Computer Application (BCA) from Bharathiyar University with73% mark in 2014. 
M.A.R.M.G.V.H.S.SCHOOL, SHANTHIPURAM, THRISSUR, KERALA (2006-2008)
· Plus Two passed with with 69% mark in 2008 
V.P.M.S.N.D.P.H.S.SCHOOL, KAZHIMBRAM, THRISSUR, KERALA (2005-2006)

· 10th passed with76% mark in 2006 
                                                            OTHER EDUCATION

· Diploma in Network and Hardware Engineering from IRS, Thrissur
· RHCE and CCNA from IPSR, Cochin 
                                                       COMPUTER SKILLS

· OS installation: Win XP, Win Server 2003, 2008,Win Vista, Windows 7.
· PC Assembling, hardware up gradation troubleshooting, Windows maintenance, dual booting, upgrade & update the windows
· Troubleshooting of hardware and O/S, Basic Networking, TCP/IP Configuration, Subnetting
· Cabling and LAN troubleshooting
· Software Known: MS Office, AutoCAD, 3DS MAX, Photoshop, Revit.
         DECLARATION
I hereby declare that all information provided by me is true to the best of my knowledge.

