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EUGENE 
OBJECTIVE

To join a company where I can utilize my technical and communication skills, knowledge of technology and related work experiences to help achieve the company’s mission and visions.
SKILL AND PROFICIENCIES 
· Proficient in Microsoft Operating Systems (i.e. Window XP, Windows 7 and Windows 8).
· Proficient in Microsoft Office (i.e. MS Word, MS Excel and MS PowerPoint).
· Strong technical support background includes setup, troubleshooting and repair of networks, hardware and software, helpdesk support and user training.
· Solid knowledge of LAN/WAN configurations to include experience with D-link routers & switches, Internet firewalls, and wireless technology
· Excel in both independent and team work environments.
· Can work with shifting schedule and can undergo pressures.
· Energetic, innovative, flexible, and self-motivated team player.
· Maximize productivity by working effectively with both internal and external customers in providing excellent support in current role.
· Possess above average organization skills, excellent communication skills, and can demonstrate problem solving skills. 
· Considered an out of the box thinker and displays a willingness to learn. 
· Proven management and organizational skills - with thoroughness and attention to detail.
· Proven leadership and ability to work on own initiative without supervision. 
· Proven interpersonal skills - able to develop good work relationships, enjoy meeting and working with people at all levels and from diverse walks of life.
· Computer literate with word processing, database, spreadsheet and Internet research 
· A working knowledge of budgets and budgetary control.
· Energy and persistence to see tasks through to successful completion and able to work additional hours when necessary. 
· A pleasant personality with a sense of humor and the ability to establish a rapport with a wide cross section of society
PROFESSIONAL EXPERIENCE

Computer Shop Proprietor and Administrator
Shop
Ramon, Isabela, Philippines
February 2012 – April 2016
· Assisted customers when they have trouble or questions using computer software such as
Microsoft Office, Adobe software and all software that are being used in the cyber cafe.
· Provided services such as encoding, printing, downloading and all other operations provided by
the cafe.
· Has primary knowledge of computer maintenance and software installation.
· Possesses knowledge on popular online and LAN games
· Troubleshoots different kinds of computer programs, hardware and software.
· Provided excellent customer care.
· Maintained cleanliness and orderliness of the place.
· Kept accurate records of logs and inventories of the shop.
· Time customers of the number of minutes or hours they will use the computer or internet.
Technical Support
CDR-King 
Santiago City, Philippines
January 2011 – October 2011
·  Determine users’ technical needs and provide them with appropriate solutions
· Install hardware, software and device drivers on standalone computers
· Test computers peripherals, hardware and software to ensure that they are working appropriately.
· Upgrade software, patches and operating systems on a continuous basis
· Install and configure monitors, keyboards and printers
· Troubleshoot hardware and software problems
· Act as a technical resource in order to assist users with resolving itemsissues
· Ensure that all computers are secured effectively by installing and updating antivirus software
Internet Café Attendant
Chikxilog Internet Café
Santiago City, Philippines 
October 2007– April 2008
· Attended to customer transactions such as printing, log in, and log out. Scope of work is also inclusive of responding to customer how to queries. In charge of the implementation of periodic preventive hardware and software maintenance.
SEMINARS & TRAINING

On The Job Training

CAPACOMputer Center 

Santiago City

November 2006 – March 2007
On The Job Training

Commission on Election 

Santiago City

April 1, 2014 – May 1, 2014 
Philippine Youth Congress in Information Technology

University of the Philippines Information Technology Training Center 

UP Diliman, Quezon City

September 2006 
Philippine Youth Congress in Information Technology

University of the Philippines Information Technology Training Center 

UP Diliman, Quezon City

September 2010 
EDUCATION

Certificate in Computer Technician
Patria Sable Corpus College (Santiago City, Philippines)
March 2007
· JPCS member ,Active on College Activities, Volleyball and Sepak-takraw Varsity, School Varsity Scholar,Campus Athlete of the Year 
Diploma in Bachelor of Science in Computer Science
Patria Sable Corpus College (Santiago City, Philippines)
March 2011
· JPCS member, Student Assistant of the Year, Active on College Activities, Sepak-Takraw Varsity, School Varsity Scholar, Departmental Athlete of the Year, Campus Athlete of the Year 
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