ACHILLES 
~BANKING PROFESSIONAL~
Banking Operations, Banking Processes, Customer Relationship Management
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PROFESSIONAL SNAPSHOT
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An astute professional with 2 years in entire Banking Operations, Client Relationship Management. 
· Worked for BANK Pvt. Ltd., as Assistant Manager for Banking Operations. 
· Adept at performing banking operations Effectively & efficiently, coordinating with various branches & managing a variety of branch banking operations. 
· Managed branch operations and day to day Activities Like Handling of Vault operations. 
· Guiding of new employees in defining the work environment. 
· Proficient in handling quality customer service operations, organizing process strategies. 
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COMPETENCIES OVERVIEW
Banking Operations :
· Managing banking operations firing of mandatory reports and further send for checking to Branch Manager. 
· Preparing and Monitoring of banking reconciliations of Accounts opened on monthly basis. 
· Providing an update to Branch Manager and Handle requests which are in escalation. 
· Responsible for dealing with Bank’s Auditors thereby complying with statutory norms & bank’s laid down policies. 
· Provide training to people those who have joined as Management Trainee in the branch. 
· My total commitment to assignment has ensured smooth functioning of operations. 
· Managing customer centric operations, forwarding customer instructions to the concerned department. 
· Handling of banking deliverables such as Account opening kits, Cheque books, debit cards. 
· Handling balance enquiries/ brief transaction queries/ statement or balance confirmation certificate issuance to customer. 
· To process stop payment of cheque/ hot-listing of debit cards requests immediately upon receipt of the same. 
Client Relationship Management :
· Managing, Monitoring and resolution of all complaints, investigations, and customer’s request that originates in branch. 
· Ensuring customer satisfaction by achieving delivery & service quality norms with minimum TAT. 
· Managing the overall functioning of process, identifying improvement areas and implementing adequate measures to maximize customer satisfaction. 
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IT SKILLS
Conversant with MS Office, Lotus Notes, Applications such as Finware, Flexcube and Internet Applications
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CERTIFICATION
· THE MODERN BANKER PROGRAM 
· NISM - National Institute of Securities Markets (Mutual Fund Distribution) 
· NISM - National Institute of Securities Markets (Depository Operations) 
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ACADEMIC CREDENTIALS
2014  Bachelors in Commerce (Banking & Insurance) from S.N. College, University of Mumbai

	
	
	PERSONAL DOSSIER


	Date of Birth
	:
	12th May, 1993

	Linguistic Abilities
	:
	English, Hindi, Marathi & Konkani
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