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YADU. 


SYSTEM SUPPORT ENGINEER WITH NEARLY 9 YEARS OF EXPERIENCE
CAREER PROGRESSION

Dynamic leader with proven success in managing complex end-to-end deliveries across multiple applications and providing support to infrastructure related application. Administered computer networks and related computing environments, including computer hardware, systems software, applications software and all configurations. Proactive team player and an effective communicator with strong analytical, problem solving and interpersonal abilities and capability to grasp technical concepts quickly and easily.
Results-driven and well organized professional with a unique blend of knowledge in tracing, diagnosing and rectifying network faults. Displayed skills in investigating complex system malfunctions, isolating causes of errors due to servers, storage, network and more. Proficiency in working with team members to perform specific tasks while utilizing established IT standards and methods.
Core Competencies:
	· Incident Management
	· IT Service Management
	· System Management

	· Network Monitoring
	· IT Support and Services
	· Installation and Management

	· Service Desk Management
	· Team Supervision
	· Server Administration

	· Issue Diagnosis and Rectification
	· IT and Network Support
	· Record Keeping

	· Policy and Procedure Adherence
	· Installation and Configuration
	· Log Maintenance


Awards:
· Winner of Best Performer award for the year 2014 

· Received Best Innovative Ideator award for the year 2013

TECHNICAL SKILLS

· Implementation of Router and Switches
· Installation, maintenances of:

· Servers and Client Operating Systems
· Computer Systems, Printers and Scanners
· Antivirus software
· NFS, Samba & FTP for remote sites
· HAProxy Open Source Load Balancer/Fail over
· VMWare, OpenVZ, XenCitrix
· Administering windows server 2008(Active directory, DNS, DHCP, File server, GPO)
· Installation and configuration of Operating System such as Linux RHEL, Cent OS, Ubuntu servers and Windows 2K/XP/Vista/7/server 2003, 2008 and antivirus, Mail configuring, Office programs.

· Installing, configuring & administration of Client & Server Antivirus software (Symantec, Kaspersky) Firewall

· Maintenance of the entire IT infrastructure

· Installing and maintaining Linux Mail Server (Zimbra), Sugar CRM, Web Server, Database Servers(Postgresql, Mongodb)

CORE SKILLS

· Keen eye for detail and strong expertise in identifying gaps and solutions for technical process requirements and  ensuring uniformity in process understanding at client’s and organization’s end.

· Demonstrated excellence in interacting with clients and delivering customized IT solutions including building innovative / practical clarifications.

· Capability to manage the implementation of best practices in all relevant business functions and ensuring fulfilment of business requirements while delivering quality service in line with the service level agreements.

· Proved instrumental in diagnosing desktop, application, networking and infrastructure issues and supporting a wide and varied client base. 

CAREER PROGRESSION

System Support Engineer( India Pvt. Ltd
Jun 2012 to Dec 2015
Key Responsibilities:

· Leveraged internal technical expertise, including peers, mentors, knowledge base, community forums and other internal tools, to provide the most effective solutions to customer issues.

· Participated in technical communications within the Technical Support Team to share best practices and learn about new technologies.

· Focused on an area of technical specialization and attend technical trainings. Worked with other Technical Support Engineers on cases which will help cultivate that expertise.    

· Served as additional point of contact to deal with IT support and services related matters for the organization. Established and maintained positive relationships with customers.

· Worked closely with customers on the technical requirements to provide solutions and identify requirements, including technical details sufficient for product definition. 


· Conducted root cause analysis of issues which are impacting the services. Prepared project reports and documentation for new or modified software and hardware.

· Managed service desk personnel including hiring and retaining staff. Build and established training and development programs to increase technical and business acumen to provide faster resolution times and overall better technical service.           

· Tracked the nature of various end-user requests to see what issues might be the most common, and ensured all technical areas of concern are handled adequately.

Senior Supervisor (Data & Report Analyst)(Hitech Outsourcing Services, Cochin 
Jul 2009 to Mar 2012

Key Responsibilities:

· Assigned tasks to staffs and ensured performance of each staffs meet the adequate standard. Interpreted data and analysed results using statistical techniques and provided ongoing reports.
· Developed and implemented data collection systems and other strategies that optimize statistical efficiency and data quality.
· Gathered data from primary or secondary data sources and maintained databases/data systems. Evaluated and interpreted trends and patterns in complex data sets.
· Translated stakeholder’s requirements into reporting deliverables and extended necessary assistance for dashboard and report generation. 

Business Transcriptionist(Niyamus Technologies, Trivandrum 
Aug 2007 to Mar 2009
Key Responsibilities:

· Utilized transcribing machines with headset and foot pedal to listen to recordings by business professionals dictating a variety of reports.

· Transcribed dictated reports and translatedbusiness jargon and abbreviations into their expanded forms. Edited as necessary and returned reports in either printed or electronic form for review, signature and correction.
· Engaged in transcribing meeting minutes, interviews, focus groups, telephone conversations, voice mail messages, and more.
EDUCATION
· Bachelor of Technology (B-Tech) in Electronics and Communication Engineering from Cochin University College of Engineering Kuttanad, (CUCEK), Kerala (2006)
IT Skills:
· Operating Systems: Windows 7/8/10, Linux (rhel5 & rhel6), Centos, Ubuntu

· Ticket System: Kayako, Perldesk, WHMCS

PERSONAL DETAILS
Date of Birth: 

13thFebruary 1985

Nationality: 

Indian

Languages Known:  
English, Malayalam and Hindi
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