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PROFILE
To emerge as a hard core Professional and prove myself as an important part of the organization by achieving given targets and to work with challenging projects that will utilize my educational background and expand my knowledge. A Self-motivated innovator who leads by example and establishes a professional work environment based on respect. An extrovert, who is ready for a challenge, accustomed to change and a quick learner.
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Qualifications Summary
· Ability to direct complex projects from a concept to a fully operational status.

· Goal-oriented individual with strong leadership capabilities and a talent of setting a positive and long lasting impression.

· Flair for assisting in the design and implementation of reporting procedures that improve the overall productivity and the ability to implement constructive techniques to help bring out the best in an individual. 
· Proven ability to work in unison with staff, volunteers, and board of directors while being well organized, highly motivated, and a detail-directed problem solver.
· Proficient with Microsoft Office System. 
· Additional job skills include client relationship development, customer complaint management, billing, retail service and sales.
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Professional Experience

SUTHERLAND GLOBAL – INDIA, Cochin




2009-2011

Customer Care Executive
 - Equifax USA

Handling Customer queries and upselling the products offered by the company, by understanding the customer needs. Consecutively achieved targets set by the Management. I have been awarded the best Customer Care Executive and have been given appreciation several times.
RIVOLI GROUP – UAE, Dubai






2011 to Present
Sales & Marketing Executive 

Managing high End Luxury Brands such as Longines, Omega, Mont Blanc and Cartier. A highly motivated and results driven individual, with a flair for providing excellent Sales and Marketing proposals. Furthermore, I have demonstrated a proven track record of success at work with the ability to translate customer requirements into initiatives and a flair for effectively forging and maintaining long-term relationships.
Responsibilities include but not limited to:

· Reporting directly to the Area Sales Manager – Consistently assisting the team in achieving 125% of the given targets.
· Recruitment and Training - Excellent and up-to-date product knowledge was acquired in order to provide ongoing training to all new and current staff, to ensure the appropriate service was provided to each and every customer.

· Reports - Maintaining a record of constructive statistics to identify grey areas and generate reports to help monitor conversion rates in order to suggest and advice Senior Managers on progress.       

· Planning and Implementation - Producing and maintaining data from various Rivoli Outlets, to help identify the profit generating products and the low revenue items. This report was then presented and discussed with the Marketing and Brand Managers along with recommendations and plans on budgets, product planning (future and current products).

· Financial Management - Dealing with payment issues, pricing and refunds of various Outlets in accordance with organizational policies and cash handling guidelines.

· Providing exceptional performance while handling After Sales queries and Complaints to ensure customer satisfaction.

· Client Service Management - Understanding the customer’s needs and recommending suitable products while receiving recognition for providing exemplar Customer Service. 

· Performance Management and Appraisals – Directly involved with Customer Service/Sales Executive staff appraisals - received outstanding positive comments from Team members on my staff training and performance, as well as exceptional feedback from senior management on their progress.

MARIAN COLLEGE- Kerala, India






2008
Event Coordinator
Talent for portraying management skills by organizing events and displaying leadership qualities.
· Managed and systematized the Inter Collegiate National Cultural and Management Fest (Radiance 07).
· Member of the Finance Committee and facilitated in controlling a budget of Rs. 400,000. 
· Organized the procedures for the Fest E.g. Budgeting, Meetings and Accommodation for the Evaluators of the Fest.

· Portrayed efficient skills in coordinating the Project with a time limit of 2 months.

· Ensured the overall success of the Fest by meeting the given targets.       
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EDUCATION
· B.B.A Certificate with a major in Marketing & Human Resource from Marian College, Kerala, India.
· Senior Secondary School Certificate with a major in Marketing and Entrepreneurship from S.B.I.O.A Public School, Cochin, INDIA.
· Secondary Certificate from St. Stanislaus High School, Mumbai, INDIA.
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    PERSONAL DETAILS
Date of Birth: 23rd January 1986
Nationality: Indian

Sex: Male

Marital Status: Single
Driving License: Valid
Languages: Well versed in spoken and written English, Hindi and Malayalam
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                                 PASSPORT DETAILS
Passport Number:  
Date of Issue:  
Date of Expiry:  
Visa Status: Employment Visa
