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OBJECTIVE
To be able to combine my management skills and qualities in order to serve the best for the growth and the development of the organization.
 EXPERIENCE
· Worked at Fitness 4 Life ,FZE (Canadian Brand for Fitness Club first in Dubai, U.A.E) as a Customer Service  from August 5, 2012 up to 2015
· Worked at PF Chang’s China Bistro Restaurant (Retail M.H. Alshaya’s brand from US) since April 4, 2012 as Food Server/Host on operation. /on floor.
· Worked with Caribou Coffee UAE, as part of In-Store as Team Member and Shift Supervisor multi-tasking involved in different stores around Dubai during Feb.26, 2009 until 2012.

· Part and Volunteer in United Service Organization (U.S.O.) serving the U.S. Navy in Jebel Ali Free Zone Area  year of 2011-2012
· Worked with Zen Japanese Restaurant and Furusato Japanese Restaurant (sister company) as Assistant Dining Manager since Aug.26, 1996 – 2005.
DUTIES & RESPONSIBILITIES @ Fitness 4 Life
· Responsible for gym operation and office works of Fitness 4 Life.
· Direct Report to all House of Directors.
· Responsible for daily marketing operations.

· Sales Assistant and Tele-sales

· Monitor Sales and Reports
· Generates report and encoding daily/weekly/monthly

ACHIEVEMENTS
· Certificate Awarded as Emergency First Aider given by HSS with no:FA262769 dated !6th February 2014

· Best Greeter of the Year for Caribou Coffee U.A.E. 2010-2011.

· Certified Shift Supervisor.

· Way to Go Best Suggestive Selling Awardee
· Selected as Certified Barista in 2010

· Loyalty Award dedicated given on year 2001 from Zen Japanese Restaurant

· Zen Restaurant Corporation’s Perfect Attendance Awardee
· Best Employee of Zen Restaurant Corporation
KEY SKILLS
· Excellent in Office and Restaurant operation.
· Knowledge in computer

· Excellent in Communication Skills

· Well knowledgeable in Marketing, Ordering and Inventory report
· Organize 201 Files and Employees Reports
· Have Ideas on Cost of Good Sales report
· Self motivated team leader and a team player.
ACADEMIC PROFILE
· Hotel & Restaurant Management at Saint’s John and Paul Academy -1997
· Communication Arts, A.B. English Course from Asian Institute for Distance Education-1999 
PERSONAL DATA
· Date of Birth –  11 April  1979
· Birthplace-        Pasay City, Philippines

· Nationality –     Filipino
· Religion-           Catholic

· Marital Status– Married
· Gender-             Female
