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Objective:
Looking forward for a job in highly professional work environment with ample scope for job satisfaction and personal Development. To share and apply my skills, knowledge and know-how so as to shape myself technically and nurture administration skills to equip myself to meet the upcoming challenges in the world of IT and ITES. 
Strengths:

· Good communication skills – Verbal and written communication 
· Adopting nature, Team Player with team leading qualities

· Good grasping power, able to learn fast 

· Ability to analyze and respond to the situations

· Positive Attitude with a solution oriented approach
Professional Skills:

· SYSTEMS:

· Installation and configurations - Desktops, Laptops, and Servers / Warranty Support to clients.
· OPERATING SYSTEMS:

· WINDOWS SERVER 2003 / Windows 2007 Server
· WINDOWS 2000 PROFESSIONAL / 2000 SERVER

·  XP /VISTA/WINDOWS 7
· Applications:

· Mail Clients: Lotus Note, MS Outlook, Outlook Express, Thunderbird.
· Office Automation: MS Office (2000,2003,2007 & 2010)
· Installation & troubleshooting all application like Oracle, SAP, and Life Asia etc.
· NETWORKING:

· Installations, Configuration, maintenance and troubleshooting of small to mid-size Local Area Networks.

· PERIPHERALS:

· Troubleshooting and repairing of various printers, and other peripherals
Professional Experience:
· Employer: Suguna Food LTD

            Designation: System Administrator (Gujarat Region)

            Duration: 8th June, 2015 to 7th January 2016
· Employer    : Hasnur General Trading (DUBAI)

             Designation: IT Administrator (Import & Export IT Assets)
             Duration      : December 2013 to November 2014
· Employer    : KGN Enterprise
             Designation: System Administrator
             Duration      : June 2011 to October 2013
· Employer : Brains for General Company (Saudi Arabia)         
            Duration: Nov 2009 to April 2011
            Designation: Technical Support Engineer
· Employer: Wipro InfoTech
             Designation: Technical Support Engineer
             Duration: December 2007 April 2009

Job Responsibility: 
· Managing Personal Computer with different Hardware & Software Combinations.

· Performing operating systems installation, upgrade, applying patches.

· Creating & marinating users, groups.
· To plan, organize, and administer the activities of his/her department, office, or division efficiently.

· To managed N-Computing systems.

· To managed & trouble shooting Entire State Connectivity with CCTV 
· To recommend the organizational structure and staffing that complement his/her area of responsibility.
· Troubleshooting and solving Server, Laptop, printers & Internet Related Problems.
· Helping clients with regards to technical issues with our widgets.
· Provided functional and technical support, troubleshooting and diagnosing
· Remotely support to clients by VMWARE, VNC, NET MEETING and Team Viewer.
· Checking Antivirus updating in all systems
· Asset Inventory Management
· Experience in a leadership role.

· Experience of selling major brands 
· Provide Day to Day Assistance to System users. 
· Vendor co-ordination
· Antivirus Management

· Strict adherence to Service Level Agreement

· AMC Support 

· Vendor co-ordination
ACADEMIC QUALIFICATIONS:
.  Bachelors of Commerce (B.Com)
    From Gujarat University, India – 2002 to 2005
.  Diploma in Computer Hardware & Networking
    From (SACC), Sultan Ahmed Computer Center

.  MCP - Microsoft Certified Professional
.  ITIL - Information Technology Infrastructure Library
    From APMG International (2015) 
.  Best Safety Officer Awarded by SHARQ in 1 & 2 PE Shutdown at KSA.
Achievements: 
· Participated in college Cricket Competition
· Awarded by the SUGUNA Foods Ltd Company as in best suggestion scheme
Personal Details:
· Date of Birth: 13 Feb, 1985

· Nationality: Indian
· Religion : Islam
· Languages Known: English, Hindi, Gujarati & bit Arabic 
· Marital Status: Engaged
· Hobbies: Traveling , Sports & Watching Movies
Certification / Declaration
I do hereby declare that all the above information furnished by me are true and correct to the best of my knowledge.

