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CAREER OBJECTIVE
Possessing invaluable experience in the field of customer care and can provide professional and efficient services to the customers. Looking forward to a position that would allow me to utilize my potential and experience to solve commercial problems and take the company to new heights.
professional outline

Service Advisor, SKODA S7 Cars PVT LTD, India, Sep 2014 to Dec 2015.
Responsibilities:

· Dealing with customer enquiries by telephone, email, letter or face to face 

· Ensuring that a customer’s problem is brought to a satisfactory conclusion.

· Involved in developing a customer service policy.

· Collecting and analyzing data to monitor the level of customer service

· Making sure that all Health and Safety procedures are adhered to.
· Completing all administrative tasks and updating records.

· Occasionally having to work in the company call centre.
· Ensuring all telephone calls is answered within a 15 second time frame.

· Booking appointments for sales representatives to visit potential customers. 

· Using Word & Excel to write reports and create invoices.
· Maximizing every sales enquiry
academic credentialse

BE               - Automobile Engineering - Anna University, 2011- 2014

DAE            - Automobile - DOTE, 2009-2011

HSc             - Tamilnadu State Board, 2007-2009
Project works completed 
· Design and fabrication of three wheeler car
· Integrated warning system
· Design and fabrication of an Active Anti-Roll Bar
training details 

· Trained in manufacturing of pumps and motors in TIFAC CORE , PSG industrial institute Coimbatore from Nov 2011 to April 2011.

Field of interest 

· Customer service administration

· Identification of  customer needs
· Retail sales and marketing
· Internal combustion engine
· Manufacturing technology
co-curricular activities 

· Member of Automobile Engineering Association (AEA), PSG college of Technology, Coimbatore, 2011-2013.

· Member of International Society for Automation (ISA), PSG college of Technology, Coimbatore, 2011-2013.

· Participated in ‘ROCK Climbing River crossing Training’ conducted by PSG college of Technology in 2011.
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