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EXECUTIVE SUMMARY

Strategic Market Planner having over 16 years versatile experience in Marketing/Sales as a "Profit- Centre Head" in Consumer Durables/FMCG/Retail-Operations etc. Sphere heading Corporate Sales/Direct Marketing/Distributors & dealers/management of high volume Departmental Store operations. Suggesting “OPTIONAL” Strategies related to:– Brand Building, Market segmentation & penetration, key client retention to TOP Management for “NICHE” marketing. Taking prompt decisions on evaluating – Market Intelligence reports in highly competitive markets. Presenting High-Impact product presentations for building new business, securing customer loyalty to top architects, leading builders / contractors, vendors & maintaining strong association with external business partners. Worked in Uk markets for 3 years+, associated with the Annual Marketing Plan, Budgeting & allocation of funds. Positive in approach, strong negotiator, excellent team player, successful in launching New Products, designing long & short term advertising campaigns, re- establishing Marketing Communications in steering company’s objectives. 

           Having good exposure & command of UK/EU, Indian & middle east markets.

EDUCATION

Oct 2001 - Nov 2002              Strathclyde University                                               Glasgow, UK
                                        International Marketing, Masters

Oct 2000 - Jul 2001                 Indian Institute of Foreign Trade                                          New Delhi
                                                 Import-Export Executive programme         

Jul 1999 - Oct 1991                 Centre for Management                            Modinager, near New Delhi

                                                 Development

                                                 Marketing, MBA

TRAINING & CERTIFICATION

1990                                          Management Trainee-Summer                   Godfrey Philips India Ltd
                                                  Launch of “Rothmans” cigarettes

                                                   in New Delhi markets

Worked under fully computerized environment. Well versed with working in                                                                                          Windows, MS-Office, Excel, Power Point etc Knowledge of “Tally”-Accounting Package (4.5)

WORK EXPERIENCE

Jan 2002 – Present                     Cost Cutter, UK                                                Glasgow, Uk/New Delhi

                                                  Head –Marketing & Retail Operations
Currently i am working as "Head-Marketing & Retail Operations" New Delhi for Cost-Cutter, UK.
My profile consists of - Brand Building/Awareness, Marketing-Mix Business Development, Export generation, Bulk-purchase, Price- Negotiations, Network Development co-ordinating vendor operations, Supervision & Administration etc. Control & maintaining profitability, Pricing, Brand Building, designing sales promotion schemes, preparing long & short-term advertising campaigns, conducting seminars & presentations. Budgeting annual sales & marketing plan, training & supervision of sales managers/ executives, new product launches, organizing exhibitions, trade shows, performance reviews, Inventory Control, co-coordinating prompt supplies & monitoring/supervision of Institutional sales. Experienced in meeting strict deadlines efficiently and effectively, with excellent interpersonal and communication skills with high degree of sincerity and commitment
Handling Departmental stores (FMCG, Stationery, fresh fruits & Vegetables, apparels, footwear, newspapers, magazines, frozen food, drinks, cigarettes) etc. of 10,000-50,000Sq feet area. Reporting to Director Marketing, Uk...FMCG Trade.                                                                                                          

Increased profits by 9% & reduced cost by 3%. Promoted high value gifts/services thru “Corporate / Institution Sales”. Contributing 15% to the annual turnover of 8 Million. 

Jul 1999 - Aug 2001                Havells’ India Ltd                                                       New Delhi, India 

                                                 Branch Head                            (Delhi, NCR , Haryana, Western U.P)
Designing sales promotion schemes, conducting seminars & presentations with leading Architects, builders, Interior designers & Top Management decision makers.. Budgeting annual sales & marketing plan, training & supervision of sales managers/executives, new product launches, organizing exhibitions, trade shows, performance reviews, Inventory Control and co-coordinating prompt supplies. (Domestic lighting Division)...FMCG Trade. 

Handled Delhi, Haryana & Western U.P..Increased market share (growth) by 12% & negotiated high value projects.
May 1997 - Jun 1999                  Bajaj Electricals Ltd                                              Chandigarh, India

                                                     Branch Head (PIC)

Formulating sales promotion schemes, media planning, conducting seminars & presentations with leading architects, builders, Interior designers & Top Management decision makers. Budgeting annual sales & marketing plan, training & supervision of sales managers/executives, new product launches, organizing exhibitions, trade shows, performance reviews, Inventory Control and co-coordinating prompt supplies, associated with the Launch of "CFL"lamps in Northern India market.(Lighting Division)....FMCG Trade. 

Achieved 80% Annual Sales Target for lighting & appliances at Chandigarh & Lucknow. (35 Crores)                                                                                                                                             
Jul 1993 – April 1997                     Usha International Ltd                                                Bhopal, India

                                                        Branch Head (PIC)

Budgeting annual sales & marketing plan, training & supervision of sales managers/executives, new product launches, organizing exhibitions, trade shows, performance reviews, Inventory Control and co-coordinating prompt supplies, monitoring Institutional sales.(Fans & Appliances Division)..

Consumer Durable Trade. 

Achieved 107% & 112% sales target respectively for Fans and Appliances in M.P. with Usha International Limited, Bhopal

Dec 1991 - Jun 1993                       Philips India Ltd                                                      New Delhi, India

                                                        Sales Officer
Handled Dealers & Distributors, new product launches, organizing exhibitions, trade shows, performance reviews, Inventory Control and coordinating prompt supplies, monitoring Institutional sales. (ColorTVs & Audios) Consumer Durable trade 

Achieved record sales in October to December 92 in (ColorTv) with Philips India, in Rajasthan.
· Participated in Duke of Edinburgh (Silver Award) at Mayo College, Ajmer. Got selected for state trials in Cricket for U.P. and also represented College in Badminton at University level.
· Active & Medically fully-fit. No Strings attached flexi & mobile.  Clean driving licence
Height
                                                      5’11 inches.

Nationality                                                                              Indian, UK - under process

Languages                                                                             English, Hindi, Punjabi, Bengali.

Schooling                                                                              Mayo College, Ajmer (Rajasthan)

                                                                                                    Prestigious Public School

