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To
The HR / Managing Director
SUB: Application for the post of Technical Support Manager / Electronics Engineer / Suitable position in your esteemed organization.

Respected Sir / Madam,

I take the opportunity to introduce myself Mr. Syed Maazuddin, a Bachelor Engineer in     Electronics and Communication Engineering with 5 years of Specialized Experience in Electronics Security & Surveillance System Industry.
My Work Experience Includes:

· 3 years specialized experience from Alba Controls, an Electronics, Telecommunication & Security System Company in Hyderabad, India. From Jan 2004 – October 2006.
· 1 year specialized experience in Electronics Security & Surveillance Systems from       Future Link (A German Company) in DUBAI – U.A.E. From Nov2006 to October 2007.
· 1 year specialized experience from Dedicated Micros Middle East Asia & Africa. A UK Based CCTV Manufacturing Company in Dubai U.A.E. Since Oct 2007 to till date…
Summary:
Currently I am working for Dedicated Micros (DM) Middle East as an Application Engineer. 
DM Description: It is one of the World’s leading Manufacturer of Digital Video Multiplex Recorders (DVMR) & Cameras for Security Applications. 
I have also travelled to United Kingdom through Dedicated Micros for a factory visit technical training on Advance CCTV Technology & Products.

I have also travelled to Kuwait through company to provide ATM security solutions for the National bank of Kuwait and other projects. 
I played a prominent role in representing Dedicated Micros at Seminars & Exhibition.
· My DUBAI experience include ATM Security Solutions with Embedded Text Capture, FTP Storage Solution, CCTV System with Video over IP Technology, Analytics, ANPR, Door Access Control System with Biometric, Security System, Gate Barriers, Private Park Installations, People Counter, Cable Loop Alarm System, Electronic Article Surveillance System, Hotel Interactive Television Systems, SMATV System & Fault Tolerance.

Being actively involved in the fields of Electronics, Telecommunication, Enterprise Resource Planning, Customer Relationship Management, Electrical Engineering, Low Voltage Power Systems, Control Systems, Auto Machines, Sap Sales & Distribution, Abap Objects   and Security Systems for years, I have gained a wide range of experience.

This experience had benefited me professionally and broadened my technical thinking in the above fields. My   accomplishments had   instilled in me a confidence to think  creative  and  tackle  all   kinds  of  challenging  jobs, either individually or as   part  of  a team. I  would  appreciate  your  time  in  evaluating  enclosed CV  which further expands my qualifications   and  experience.  Given an opportunity to serve in your esteemed organization, I am sure that you will find a good asset in me.

Yours Truly,

CAREER OBJECTIVE: 
To obtain a engineering management or senior engineering position in R&D, Controls, Test, Continuous Improvement or Quality at a growing, People-Oriented, High-Technology Security System, Consumer, Medical, Electrical/Electronic or Transportation Corporation where I can use my strong analytical, detail-oriented and interpersonal skills along with my exceptional common sense to improve services and products, reduce costs and lead times, delight customers and help and mentor others. All the while engaging in new challenges and learning experiences.

SUMMARY OF QUALIFICATIONS:
I have extensive experience in engineering and management, research and development, leadership and mentoring, test and problem-solving. My engineering forte is in electronics and communication systems. I am an expert at analyzing and solving the most complex of problems. Self motivated professional, capable of working independently or as part of a team.
EDUCATIONAL QUALIFICATION:

· Bachelor of Technology in Electronics and Communication Engineering from Jawaharlal Nehru Technological University, Hyderabad, India.

EMPLOYMENT HISTORY: 

EXPERIENCE:

· Working for DEDICATED MICROS Middle East A UK Based CCTV Manufacturing Company in Dubai Internet City, Dubai - U.A.E, as an Application Engineer since                  (Oct 2007 to till date…)
Product Experience: Analog CCTV System Solution, IP Camera Solution, ATM Security Solution with Text Capture, TransVu, CabinVu, FlightVu,   ANPR, Analytics, Left Object Detection, People Counting…  
· Worked for FUTURE LINK, Sheik Zayad Road, DUBAI –U.A.E. As a Project Engineer for Electronics Security & Surveillance Systems (Nov2006 – Oct2007). 
Product Experience: Electronic Article Surveillance System, Cable Loop Alarm System, People Counters (Manufacturer - Shop Guard), Hotel Interactive TV Systems (OTRUM), SMATV System (Ikusi), Door Access Control System (Keri), Biometric Access Control    (Hectrix Limited), Parking Management System (Herman Automation), Gate Barriers (Elka), CCTV System (Dyna Color).
· Worked for ALBA CONTROLS, Hyderabad, INDIA. As an Installation & Maintenance Engineer for Electronics Security & Telecommunication Systems (Jan2004 – Oct2006). 
Product Experience: Security System (Fortuna), CCTV System (Proline UK), Access Control System (Syris) & Telecommunication Systems.
JOB RESPONSIBILITIES:
Site Survey, Designing, Supervision of Installation, Pre Sales & Post Sales Support, Commissioning, Configuring and Programming of Systems, Preparing Project Estimations, Preparing Tender Quotations for govt projects, Preparing Maintenance Contracts, Attending Meetings With Clients & Consultants, Training Engineers & Technicians, Arranging Materials, Monitoring Technicians & Workers etc…..                                                                                            
JOB RESPONSIBILITIES IN DEDICATED MICROS:
Responsibilities:
I Provide Regional Application & Technical Support in Design & Installation of CCTV Security Systems. 
Ability to manage projects over $1 million.
Testing, Configuring, Trouble shooting of DM DVR’s, Key Boards, & Cameras.

Upgrading DVR Firmware’s, providing online support to System Integrators & End Users Remote Support via Emails, Messenger & Telephone.

Travelling to different Countries to provide Technical Support on Projects, Demos, Training & also to resolve System Integrators issues if any regarding the system.

I was attending meetings with Clients, Installers & Consultants. Providing Specs, Explaining Different CCTV Standards like British Standard, European Standards etc… Preparing Quotations as per the requirement, Validating Compliance Sheets etc…

My job responsibilities in Future Link included:-  

Attending the leads and explaining the technical aspects of Security Systems, CCTV Systems, and Access Control Systems…………….

Commissioning and Testing of Security System (Fortuna), CCTV System (Dyna Color) and Access Control System (Keri)……………….

Demonstration of Security, CCTV, Access Control Systems... I also explain the clients about the procedure of using these systems and clarifying their doubts, if any regarding the systems. 
My job responsibilities in Alba Controls included:-  
Installation & Maintenance of CCTV System, Access Control Systems, Mobile Phones Trouble Shooting, Preparing Quotations, Meeting with Clients & Consultants, Arranging Materials…
ADDITIONAL EXPERIENCE:

Knowledge of Structure Networking, Assigning TV Channels Frequencies, Configuring Remote Controls, Testing & Trouble Shooting of  Telecommunication Equipments………
PROJECTS:

Dubai World Trade Centre, Emirates Towers, Dubai Police, Al-Futtaim Plugins, Virgin Mobile Stores, Fairmont Hotel, Shangrila Hotel, Kimpensky Hotel, National Bank, ETA Star Boutique Hotel, I2 Be Mobile, Paris Gallery Stores……..
SOFTWARE & SYSTEM SKILLS:

Operating Systems
:   
Windows-98, Windows-2000 Server, Windows-XP.

Software Packages     
:  
MS-Word, Excel, PowerPoint, SAP.

Languages                  
:   
Embedded C, VHDL, ABAP Objects, SAP – Sales & Distribution.

Project work                    :     Camera Based Remote Control Security System.

PERSONAL DETAILS:

Date of Birth                         
: 
3rd JUNE, 1984 

Sex                          
: 
MALE

Marital Status                        
: 
MARRIED
Nationality                             
: 
INDIAN

Religion 
:
ISLAM

Languages known                  
:
ENGLISH, URDU, HINDI & TELUGU 
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