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CAREER OBJECTIVE

To obtain a challenging role in an industry affording opportunities to learn and progress and also seeking a long term employment in an organization where I can grow professionally and personally.
TECHNICAL SKILLS

Networking
Wireless routers setup, LAN and WAN management, Cisco VPN, Windows
2008 server administrative tasks, connectivity solutions, overall network
operation systems, Cyberoam security products, server hardware
configurations, Network file systems, implementation of wiring
standards.
Software – Programming
Languages
ASP.NET, C#,PHP, HTML, Joomla, WordPress
Databases
SQL Server 2000/2005/2008,MS Access
Other Tools
MS Office, Adobe Photoshop
CERTIFICATIONS & TRAININGS

Developing Web Applications using ASP.Net
Training attended at NIIT
CCNA certified
WORK EXPERIENCE

IT Specialist (April 2013 – July 2015)
· Network management - Determine , install and deliver hardware and software solutions according to business requirements 
· Liaise with the vendors and purchase the supplies. Getting quotations from different companies and negotiating prices and costs with various parties 
· Supervise installation and test systems to ensure functionality 
· Identify conflicts and provide effective solutions to minimize repetition of similar conflicts 
· Setup employee login ID and assign rights 
· Planning & managing all website related requirements 
· Managing ERP Applications. 
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· Helpdesk support to end user 
· Maintain Server (2008 & 2012), PC Hardware, Software and other computer peripherals. 
· Basic Cisco router, switch and VLAN configuration 
· Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, verifying completion of scheduled jobs such as backups. 
· ERP Implementation Conducted Training, Giving Training sessions, Co-ordinate with ePROMIS. 
· Troubleshooting Server related issues, Configuring Microsoft Outlook 
· Maintaining and monitoring of firewall (Cyberoam). 
Procurement activities:
· In addition to the duties and responsibilities of IT Specialist, I have also looked after the procurement activities of the company having more than seven construction sites. 
· Procurement of Printers, Copiers and Plotters for different sites and Main office. 
· Purchasing of Desktop PCs and laptops at competitive price. 
· Procurement of electronic components, sub assemblies and spare parts for computers. Various types of printer cartridges etc. 
· Taken an active role in evaluating and procurement of most suitable ERP Modules for the Contracting Company. 
· Procurement of networking and wifi equipments for the company. 
Asset Management/Inventory Control (Sites and Office)
· Have managed the inventories of different sites for Ground equipments, Test equipments, Tools, 
PC’s, Laptops, Printers, Plotters, Biometric Time Attendance Machines and Office furniture etc. 
IT Projects Manager (May 2012 – March 2013)
A.J Group, Doha – Qatar
· Handling the network related issues. 
· Delivering robust web solutions that are highly professional and cover all the functionalities that a client needs. 
· Troubleshooting Server related issues, Configuring Microsoft Outlook. 
· Setting up office network. 
· Getting quotations from different companies and negotiating prices and costs with various parties. 
Assistant Manager –Sales & Business Development (Dec 2011- Apr 2012)
Emporio Infotech, Noida, INDIA
· Setting up a team of professionals with competencies in Advertising, IT Sales, Web Development, Internet Technologies, Software Development, Project Management, Share Trading, and Knowledge Management. 
· Implementing end-to-end IT Solutions for business across industries including Financial Services, Export and Education. 
· Areas dealing with Web Technologies, E-Commerce Solutions, Bulk SMS, SEO, Mass Mailing, Short Code, Voice Logger, Vehicle Tracking System & Online Brand promotion. 
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· Delivering robust web solutions that are highly professional and cover all the functionalities that a client needs. 
· Getting quotations for Software development and websites in Dot Net & PHP. 
· Providing specialized services for PHP web design and development to global clients. 
Programmer Assistant (Apr 2010 - Dec 2010)
CyberQ Consulting Private Limited (National Informatics Centre- at Doordarshan H.O, New Delhi, India)
Worked on multiple projects and was mainly involved in Requirement gathering, coding and testing phases. Most of the projects are executed in .NET. Below are a brief of the projects worked
HOST BROADCASTER - COMMONWEALTH GAMES
Software
ASP.NET, C#, SQL server R2Team Size
Description
The HB intends to outsource the design, implementation, integration,  cabling, operation
and maintenance of International Broadcast Centre (non-Competition- Venue) (hereinafter
referred as IBC) for the Games in accordance with the International standards.
Responsibilities
Involved in Design, Coding and Testing phases
SQL reporting services
E- B U D G E T I N G S Y S T E M – DOORDARSHAN
Software
ASP.NET, C#, SQL server 2000, Crystal Reports
Description
This is an online budgeting system used by Doordarshan at 360 Kendra/Stations all over the
country for maintaining their annual Budget and Expenditure status.
Responsibilities
Design, Coding phases, Involved in Report generation using Crystal Reports
Programmer Assistant (Jun 2009 - Mar 2010)
S2 Infotech Pvt.Ltd ( National Informatics Centre- at Doordarshan Head Office, New Delhi, India)
D O O R D A R S H A N L E G A L S Y S T E M
Software
ASP.NET, C#, SQL server 2000, Crystal Reports
Description
This portal is used to manage the documents and the contracts in the Legal Department
Management system. New contracts will be entered by the clients and workflows are
placed to generate contract numbers for these new contracts. Document libraries,
dashboards, announcements and discussion boards were placed in the portal.
Responsibilities
Requirement Gathering, Design, Coding phases
D O O R D A R S H A N C O M M E R C I A L B I L L I N G S Y S T E M
Software
ASP.NET, C#, SQL server 2000
Description
This system is used by various Doordarshan Kendra to generate bills for telecasted
commercials on various Doordarshan channels.
Responsibilities
Maintaining Crystal reports.
Financial related activities
Coldfusion Engineer (Mar’08- Feb’09)
Emax Software, Kerala, India
Worked on maintaining and adding new functionalities to an existing website.
COMPLAINT HANDLING CENTRE
Software
PHP, MySQL
Description
This is an online Complaint Handling system being used by Company for informing their
complaints to Head Office. An acknowledgment will be sent back to corresponding Office
after rectifying the complaint.
Responsibilities
Maintenance of the existing website
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EDUCATION QUALIFICATIONS

	
	Course
	
	
	Institution
	
	Completion
	
	
	University
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Master of Business
	
	
	Hindusthan College of
	
	
	
	
	
	
	

	
	Administration (MBA) in
	
	
	Management, Coimbatore ,
	
	2008
	
	
	Bharathiyar University
	
	

	
	Marketing & HR
	
	
	India
	
	
	
	
	
	
	

	
	Bachelor of Technology
	
	
	Maharaja Engineering
	
	
	
	
	
	
	

	
	(B-Tech ) in Information
	
	
	
	
	2006
	
	
	Anna University
	
	

	
	
	
	
	College, Coimbatore, India
	
	
	
	
	
	
	

	
	Technology
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Bachelor of Computer Science
	
	
	Distance Education
	
	2004
	
	
	Bharathiyar University
	
	

	
	(Bsc)
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Post Graduate Diploma
	
	
	
	
	
	
	
	
	
	

	
	International Business
	
	
	Distance Education
	
	2008
	
	
	Bharathiyar University
	
	

	
	(PGDIB )
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


OTHER SKILLS

· Persuasive communicator with unsurpassed business analytical skills and adroit at analyzing the organizational requirements 
· Extended expertise in Sales, Marketing and Business Developments 
· Results-driven, decisive collaborator with proven success in building strong & lasting relationships 
· Dedicated and highly ambitious to achieve personal goals as well as the organizational goals 
· Excellent decision making skills with a positive approach 
	PERSONAL DETAILS
	
	

	Date of Birth
	:
	30th September, 1982

	Languages known
	:
	English, Hindi, Malayalam and Tamil

	Nationality
	:
	Indian

	References
	:
	Available on Request
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