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WORK EXPERIENCE


	
	

	
	


To work in a progressive and challenging environment, which provides ample responsibility for enhancing and using my creative, technical and professional skills towards the fulfillment of my personal goals and also towards the larger goal of the organization I am working for. Seeking a growth-oriented profession in information technology, where I can utilizes my technical background for the benefit of the organization.
Professional strengths
In-depth knowledge of LAN bridging, switching on Cisco

Possess excellent verbal and written communication skills

Possess good organizational and management skills

Ability to handle multiple tasks and work under pressure

3 years of experience in Network Support, Active Directory, System
Administration, Desktop Support and CCTV.
A progressive career with various companies like;
•___ Services Ltd ,INDIA (Aug 2014 to Dec 2015)
•Madathil Group of Hotel & Resorts, INDIA ( Nov 2013 to Aug 2014)
•Techversant InfoTech Pvt.Ltd,INDIA ( May 2013 to Nov 2013 )
•B.TECH in Computer Engineering from Cochin University (2013)
•Diploma In Computer Hardware Maintenance from Board of Technical Education (2010)
•HSE/PLUS TWO from Board of higher secondary examinations Kerala (2004) •SSLC from board of Public Examinations Kerala (2002)
	___ Services Ltd. (Reserve Bank
	21-08-2014 — 15-12-2015


of India)
Customer Support Engineer (LAN,Security & AD) Maintained user accounts in Active Directory
Environment. Supporting a multi site IT infrastructure of 400+ employers.
Providing technical support via help desk systems for a wide range of internal & external application.
Maintain standard practices and policies for corporate LAN/WAN environment.
Develop weekly status reports and present to IT Manager.
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Configure, troubleshot, and resolved network access issues with CISCO switches and routers.
Researched enhancements and made recommendations to optimize network reliability.
Document network problems and resolutions.
Accomplishments
·Server room Renovation of Reserve Bank of India,Trivandum ·LAN renovation of Various departments in Reserve Bank of India ·Layer 3 switch module Upgrading
	Madathil Regency Hotel (Madathil
	29-11-2013 — 18-08-2014

	Group of Hotels & Resorts)
	


IT Support Administrator
CCTV Monitoring, Maintenance &Data Processing Solving Problems Using Team viewer.
Troubleshot connectivity issues and implemented solutions to correct outages and malfunctions.
Setup and installed hardware, software, patches, printers, and operating systems
Install and configure peripheral devices and software as required..
Recorded and updated database containing hardware configuration information.
Perform troubleshooting on workstation and network problems.
MS outlook configuration, Outlook backup & restore and troubleshooting.
	Techversant InfoTech Pvt.Ltd
	08-05-2013 — 15-11-2013

	(TechnoPark, Trivandrum)
	


Desktop Support Engineer
Configuring network services DNS& DHCP.
Installation and Troubleshooting of peripherals like Network printers.
Support in workflow evaluation and improvement..
Maintain system backups and disaster recovery preparation.
Recommend software and hardware solutions comprising of upgrades and new acquisitions..
Maintain file system security and data integrity for desktop environment.
Manage entire purchase of inventory related to hardware, software and other IT supplies.
CERTIFICATIONS
CCNA       Routing and Switching

CISCO 
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SKILLS
PASSPORT AND VISA ILS

REFERENCE

PERSONAL
DETAILS
DECLARATION

Operating system: Windows 9X, Windows2000,Windows Server 2008 / 2003 Windows (ME, XP, Vista, 7, 8,10), Linux, MS DOS, REDHAT, Ubuntu
Office Packages: M.S office 2003,2007, 2010,2013
Networking: TCP/IP, DHCP, DNS, routing, switching, 802.11 x wirelesses
Joby John (CEO,Techversant InfoTech Pvt.Ltd)

Aji Aravindh (F.O Manager ,Madathil Regency Hotel) 
Aravindh M ( Manager ,Reserve Bank of India) 
Nationality: Indian
Gender: Male
Social Status: Single
Date of Birth: 16-11-1986
Languages Known: English, Tamil, and Malayalam
Extracurricular Activities: Travelling, Web Surfing, Playing Cricket.
I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Place
: UAE
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