
A skilled professional with  nearly 8 years of experience in developing & streamlining systems with proven ability to enhance operational effectiveness & meet operational goals within the cost, time & quality parameters. Significant expertise in managing a wide spectrum of human resource management functions entailing training & development, performance appraisals, employee relations with a view to secure a sound work culture. Developed expertise in quickly handling the operations and administrative functions during various defence exercises.
Resourceful in handling day-to-day activities in co-ordination with internal / external departments for ensuring smooth business operations.Strong ability to master a situation quickly; highly knowledgeable in a wide variety of professional disciplines and an expert at organizing & directing turnaround situations.Highly result-oriented and dynamic professional of change with a flair for conceptualizing, developing & implementing innovative practices for organizational improvement.

Proficiency in combining the knowledge and skills with the most flexible automated tools available to help establish optimum re-order levels and quantities. Exceptionally well organized with a track record that demonstrates self-motivation, creativity and initiatives to achieve both personal and corporate goals.Superb change agent with a talent for motivating and developing other leaders with an equal desire to win and excel.A veteran with demonstrated abilities in Planning & Administration.
~ Received pride award for excellence quarterly 2013&2014 ~
~ Bagged appreciation for revenue generation and total turn at PAN India Level 2013 ~
~ Bagged appreciation for in Incredible India Contest in the entire PAN India 2014 ~
CORE COMPETENCIES:(Operations Management (Back Office Operations (Guest Relationship Management (Grievance Handling (Product Management ( Competitor Analysis ( Travel & Tourisms Management ( People & Time Management ( Administrative Operations (Client Relationship Management (Decision Making Skills(Business Operations ( Corporate Alliance Development ( Risk Assessment (Multitasking in Fast-paced Environments ( Highly Organized & Strong Analytical Abilities ( Articulate Oral & Written Communication ( Quick Problem Resolution & Decision Making ( Client Relationship Management ( Continuous Process Improvement & Innovation ( Team Building, Training & Development (
ORGANIZATIONAL EXPERIENCE
Jun’15 –Dec’15; Chennai as Branch In-Charge, Sales and Operations
Key Result Areas: 

· Taking care of the entire Branch Operation and Administration
· Attending walk-in customers at the retail counter for the exchange of currencies; carrying out audit & AML issue

· Resolving customer queries by managing a variety of customer service & administrative tasks

· Supervising the clean-up activity of company database and files

· Imparting training on the product & process knowledge for New Joinees 
· Updating the process and the RBI regulation for the entire south zone

· Coordinating withHR Department to select candidate for the branches

· Checking the attendance for release of the Salary and Travel allowance

· Keeping a record of day-to-day branches expenses

Nov’10 – Jun’15; Chennai, India as Assistant Manager for Sales and Operations (Forex)
Key Result Areas: 

· Handled walk-in customers at the retail counter for the exchange of currencies; performed leisure travel accounting

· Managed the telegraphic transfer, issued foreign currencies demand draft, marketing & selling pre-paid foreign currency card
· Carrying out Audit & AML issue.
· Accountable for presenting financial & operational records information to the senior management and accelerated data input, processing and retrieval times

· Spearheaded the accounting of Leisure Traveling Booking

· Oversaw the Leisure Travel Documentation and for payments
· Taking care of Group Sales in Visa Process and Forex along with the Airline Operation as per the Airline and Passenger Handling.
Sep’09 – May’10; Paramount Airways, Chennai, India as Sales and Operations
Key Result Areas: 

· Spearheaded all the reservations, cancellations and no-shows, in line with company policy and streamlined routine clerical records, logs and data

· Accumulated the routine reports processes documents or forms according to the instructions

· Handled the re-accommodation of passenger in other airline in case of flight cancellation

· Coordinated with other departments and highlight excellent interdepartmental relations by considering other departmental procedures and policies

· Executed the activities like guests check in and out, taking reservations and dealing with all telephone enquiries

· Associated with the export & import and related authorities, and customers and suppliers, in all relevant territories and countries
· Taking Care of the Airline Operation and Passenger Handling (Supervisor)
PREVIOUS EXPERIENCE

Jul’09 – Sep’09; Infosearch, Chennai, India as Customer Relation Executive (Outsourcing For Paramount Airways for Airline Operation and Passenger Handling)
Jul’08 – Apr’09; International Market Research Burro, Chennai, India as Consultant (Frequent Flier Programs and Airport Operation and Passenger Handling for Air India and Indian Airline )
EDUCATION

· BBA in Tourism and Hospitality Management with 70% in 2008 (documents attested)
· Travel & Tourism (IATA & UFTA) with 80% in 2005
PERSONAL DETAILS
Date of Birth:


5th October 1986
Hobbies:


Trained Professional Dancer & Singer, Trained in an instrument (Veena), Glass 




painting, Embroidery, Crosio and Stitching.   
Languages Known:

English, Hindi, Malayalam and Tamil
First Name of Application CV No : 1695678
Whatsapp Mobile: +971504753686 
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AN ACCOMPLISHED PROFESSIONAL 


A dynamic professional, seeking challenge assignments as an Assistant Manager / Branch In-charge with an organization of repute.


Preferred Industry: Airline / Travel / Financial Forex & Bank/ Hotel/Art & Media/Education.


Location Preference: UAE / Singapore / Qatar / Leeds / Canada











