Sudhish 
Professional Profile.

Result oriented Professional who is organized, driven and effective with excellent leadership and interpersonal skills, having 15 years experience in Accounts, Banking, Finance and Customer Service.
Professional Experience.

Manager- Accounts and Operations.
HDFC Bank Ltd,Thrissur, India, during the period 7th November 2005 to 2nd May 2015.

This company is a largest private sector bank in India, having 4000 Branches across the country. I am responsible to manage the Branch worth 24 personnel and reporting to Cluster Head. My duties are,

· Administrative and Accounting duties of the Branch.
· Generate and scrutinize Journal reports, General ledgers and suspense reports on daily basis.

· Deliver effective and outstanding financial services to clients.
· Monitor daily operations and reports to ensure free flow process and supervise the execution of daily tasks.
· Develop and enforce sound policies and structures for the growth of the company.
· Delegate the duties to various team members, giving them specific tasks to accomplish a fixed time period.

· Assessment of activities and performance of staff by evaluating transaction reports and accounts balance; for accuracy and clarity.
· Create and implement long term business plan to achieve the Branch business target to ensure continuity of business operations in the long run.
· Ensure all accounts and operational works are complied with the policies and procedures of the land.

· Ensure that the credibility of the company is upheld by enforcing professional standard of the staff members.

· Setting and develop marketing strategies and objectives.
· Create strong workforce by developing competent individuals in the team and motivate them by using range of tools and techniques.
· Ensure client data is protected from the public and secured against fraud by enforcing access rights and verification levels.  Ensure daily data backup system.

· Oversee the processing of centralized loans and other banking activities to ensure due process, accuracy and accountability are followed.

· Setting up workflow process for operations for taking necessary measures to provide needed support for the smooth operations.
· Provide mentorship to the team members by observing their daily activities and assisting them in solving complicated issues arising from errors in operations. 

· Ensure that the laid down goals and objectives of the company are maintained by all staff.
· Ensure to collect and record KYC of the customers.

· Very much familiar with Flexcube (iflex) and Finacle software.
· Handle the customer issues and complaints, follow up and resolve the issues within the specific time with customer satisfaction.

Team Leader

ICICI Securities Ltd, Kochi, India, during the period January 2002 to November 2005.

This company is a largest securities trading company in India, promoted by ICICI Bank Ltd. As a Team Leader,  I am responsible to;
· Recruit and create an executives team.

· Provide the team with vision of project objectives.

· Motivate and inspire team members.

· Develop the team members by giving training.

· Help the team members to collect data of good customers.

· Ensure discussions and decisions to close the lead.

· Scrutinisation of share trading account opening forms.

· High service level management to customers
· Ensure to collect and record KYC of customers

· Handle the customers’ complaints with customer satisfaction.
Executive – Depository section
UTI Bank Ltd, Mumbai during the period 1999 to 2002
· All operational works of depository department like, Demat account opening in NSDL module, Processing of Demat request form, Execution of delivery instructions, processing of pledge forms, remat request forms and other customer instructions as per the direction of section manager.
Accountant cum Storekeeper.
Benz Auto Parts, Coimbatore during the period 1996 to 1999
This company is a retail shop of Automobile spare parts of imported cars, located at Coimbatore, India. I am responsible to;
· Maintaining Books of Accounts and Preparing Daily Report

· Checking and verifying of sales & purchase invoices of different Companies

· Preparing payment Vouchers, receipt vouchers

· Posting to ledger accounts, banking transactions and PDC control

· Preparation of monthly Pay Roll and maintaining Employees personal files
· Familiar with Tally Accounting package
Tata Consultancy Services, Mumbai : Worked as Temperrrory Typist during the period 1995 to 1996.

Personal Informations
Date of Birth  

 : 5th April 1972

Sex



 : Male

Marital Status 

 : Married

Nationality                
 : Indian

Location

 
: Dubai

Languages Known
 
: English, Hindi, Malayalam.

Strengths 
             
: Good sense of responsibility, Leadership skill, Team work, Ability 

                                            to maintain focus, Good judgment to make financial decisions.                                              
Educational and Additional Qualifications
B.Com (Accountancy, Cost Accounting and Banking) : Passed on 1992, University of Calicut with 58% marks.

Pre-Degree : Passed on 1989 from University of Calicut.

SSLC : Passed on 1987 from G F H School, Thrissr, Kerala.

NCFM ( Depository Module ) : Successfully completed with 92% marks.
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