Khairul 
Personal
D.O.B.:  

 03 July 1989

Skills
· System and Security Administration
· Network Design and Analysis

· Switching Wireless and WAN Technologies

· Data Entry – PowerPoint, Excel, Microsoft Outlook

· Troubleshooting Hardware and Software problems

· Computer Assembling and Maintenance
· Installing and Configuring DHCP Clint/Server

· Managing and Maintaining the Servers, PC, Routers and Switches

· Installing software and Application to user standards

· Operating Systems: Windows98, XP, Vista, 10, Linux, Unix, MS DOS  

· Interpersonal and Language Interpretation   
Achievements
2006 July

Computer Hardware Engineering Certificate



SYSCOMS, Information Technology Institute (Al Ain) 

2016 January

CISCO Certified Network Associate
                                    SYSCOMS, Information Technology Institute (Al Ain)

Linguistics:

Can read, write and fluently speak English – Bengali – Arabic – Hindi.

Education 

2008 – 2011

Bachelor of Information Technology (Networking)

University of Southern Queensland, Australia  

2005 – 2007

Higher Secondary Certificate (HSC)




Indian School Al-Ain, Abudhabi, United Arab Emirates




Graduated in commerce stream 
Professional Experience

Sales Executive 







02/2013 – 03/2014
(Acer Bangladesh, Dhaka, Bangladesh)
· Building a prospective clients interest up about a product or service.

· Negotiating prices and services with customers.

· Identifying the Unique Selling Point of the product or service that you are selling.

· Collecting feedback from customers about the product they have bought.

· Writing effective business proposals.
·  Communicating new products to potential clients. 
· Backing up all claims with statistics and facts.

· Proven ability to maximize sales opportunities by creating professional sales script and building rapport with potential new and also existing customers.
Manager 








04/2011 – 04/2012
(Domino’s Pizza Enterprise, Brisbane CBD, QLD, Australia)
· Increased average monthly direct sales from 90,000 to 110,000.

· Inventory and Profit Management. 
· Involved in Training and Development.

· Writing detailed sales forecast report for senior company managers.
System Security (associate)






02/2010 – 03/2011
(Oakey Abattoir Pty Ltd, Oakey, QLD, Australia)
· Network coordination.

· Preparing chart sheets for large projects.

· Effective use of Microsoft software including Project, Word and Excel.

· Database development: Developed implemented (including security) &maintain the ‘Oakey WHS 2009’ (Workplace Health & Safety) database.
