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	Career Objective



To pursue a learning career by continuously applying the acquired knowledge and skills in a timely and effective manner and thereby contributing to the growth of the organization and self.

	Experience 



Madhuri Katti has 3.4 years’ experience in the Information Technology industry. She has been involved in software testing in her career.

The focus has been in testing activities in the Software development life cycle of projects for 
Telecom product Applications and OSS/BSS testing. Experience includes Black Box Testing, Functional Testing, Regression Testing and System Integration testing, writing Functional Test Cases, Test Procedure, Defect tracking and customer interaction. She has proficiency in QC and basics of QTP tools.

	Skill Set



	Operating System

	  WIN XP, Windows Vista and Windows 7.

	Technology
Functional
	      OSS/BSS Telecom Domain
 
      Activation and Provisioning Services.

	Automation Tool                  
	      QTP

	Scripting  languages
	 VB Scripting.

	Defect tool
	      Quality Center 











	Professional Experience



Organization: Cognizant Technology Solutions: From Aug 2011 to March 2012             	

Project #1

Title 			Cleveland 1.5
Client 		            Vonage
Operating System	Windows XP
Team Size 		40
Role			Team Member

Project Description:

Vonage is one of the largest VoIP providers and an industry pioneer. The publicly held company is a provider of low-cost communications services connecting individuals through broadband devices worldwide. Vonage offers a variety of calling plans - domestic, international and small business plans - with more than 25 features, including visual voicemail, 411 calling, caller ID, call waiting, call forwarding, do not disturb, and many others.
Role and Responsibilities

· Create test cases, execute them and document the results with traces/logs
· Logging defects and tracking them till closure.
· To provide accurate status of the tasks assigned.
· Participate in project meetings and Interaction with the onshore team on weekly basis.


Project #2

Title 			OSS and BSS for Cox Wireless Communication
Client 		            Cox Wireless Communication
Operating System	Windows XP
Team Size 		16
Role			Team Member

Project Description:

Cox Communications, is the third largest cable entertainment and broadcast service provider in the US., Cox is best known for the pioneering the bundle of television, Internet and telephone services together, offering consumers the ability to consolidate their services with one provider. Cox currently offers mobile phone and wireless services in three US markets including Orange County, Calif., Hampton Roads Virg., and Omaha NE.

Role and Responsibilities

· Part of the Test Delivery Management (TDM) team and Functional Team
· Responsible for the processing of the various data requests raised by the Functional, Automation and the Performance team.
· Used QTP for the automation of data.
· Interacting with the Onshore team on a daily basis







Organization: Wipro Technologies: From Nov 2008 to July 2011

Project #1

Title 			Compass
Client 		            Optus Telecom Pty Ltd
Operating System	Windows XP
Team Size 		4
Role			Team Member
Project Description:
The New bulk processing method for different service providers
Role and Responsibilities

· Understanding the business requirements and converting them to test objectives to cover the testing scope.
· Execution and defect management till the closure.
· One of the leading point of contact for all communications and assisted team with technical expertise whenever required.
· As there was no offshore lead, handled a team of 3 and worked as a prime contact for all technical queries and other responsibilities.


Project #2

Title 			Simple
Client 		            Optus Telecom Pty Ltd
Operating System	Windows XP
Team Size 		10
Role			Team Member

Project Description:

Addition of new 2G Prepaid Reseller in wholesale space of Optus.
Role and Responsibilities

· Understanding the business requirements and converting them to test objectives to cover the testing scope.
· Test Case scripting and timely delivery of test cases.
· Execution and defect management till the closure.
· One of the leading points of contact for all communications and assisted team with technical expertise whenever required.


















Project #3

Title 			Staffware Upgrade
Client 		            Optus Telecom Pty Ltd
Operating System	Windows XP
Team Size 		6
Role			Team Member
Project Description:
Migration of Workflow management system Staffware to TIBCO iProcess.
Role and Responsibilities

· Understanding the business requirements and converting them to test objectives to cover the testing scope.
· Identification of solution gaps and communicate to the program
· Test Case scripting and timely delivery of test cases.
· Execution and defect management till the closure.
· One of the leading points of contact for all communications and assisted team with technical expertise whenever required


	Academic Profile 



	MCA (Master of Computer Application)
	PES Institute Of Technology,Visveshvaraya University
	2005-2008

	BSc 
	Bangalore University
	2002-2005




	Achievements



· Was awarded “Feather in My Cap” Award for Project “GEEL” and Project “Spinvox”
· Was awarded “Thanks a Zillion” Award for Project “PVM”.
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