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ANDREA 
	CAREER OBJECTIVE:


To efficiently apply my key competencies and relate them to any desired position in pursuit of professional growth.
	SKILLS AND QUALIFICATIONS:

	· Knowledgable in MS Office and internet applications
· Competent in both written and spoken English  
· A team player, driven, and has a wide range of understanding work and professional ethics
· Good customer service skills
· Analyzing information
· Problem solving
· Documentation skills
· Organizational skills

· Multi-tasking 
· Good teaching skills



	EMPLOYMENT HISTORY:

	Name of Company: IBM / Concentrix
Location: Quezon City, Philippines
Working Date: March 2011 – March 2016


	Position: Customer Care Specialist
Account: Apple iTunes

Primary Responsibilities:
· Assists customers who have inquiries or problems regarding iTunes Store account, billing, downloading, and content via email
· Customizes canned responses

· Creates personalized emails

· Documents the customer’s issue and the resolution provided
· Sends follow-up emails to ensure resolution

· Provides basic technical support


	Name of Company: Daekyo EOL Phils Inc.

Location: Pasig City, Philppines

Working Date: August 2009 – January 2011


	Position: Online ESL Instructor

Primary Responsibilities:

· Teaches students and adults from Korea all the English skills that enable them to effectively communicate in English including grammar, speaking, listening, reading, writing, pronunciation, and accent reduction via video and phone classes
· Implements ESL teaching curriculum and prepares materials for class activities
· Submits class reports 
· Evaluates students’ performance regularly to determine progress
· Conducts student interviews and assesses the level of their English skills
· Establishes clear objectives and plans class activities for lessons


	Name of Company: Ildaeil-Edu Inc.

Location: Makati City, Philppines

Working Date: October 2008 – July 2009


	Position: Online ESL Instructor
Primary Responsibilities:
· Teaches Korean students and adults all the English skills via video class
· Implements ESL teaching curriculum and prepares class activities

· Submits class reports and evaluates students’ performance




	EDUCATIONAL BACKGROUND:                 

	Tertiary Level
	Name of Institution: University of Santo Tomas

Field of Study: Bachelor of Secondary Education major in Mathematics

Location: Manila, Philippines

Graduation Date: March 2008
Recognition: Dean’s Lister


	Secondary Level
	Name of Institution: Ednas School

Location: Dagupan City, Philippines
Graduation Date: March 2004

Recognition: Director’s Lister


	Primary Level
	Name of Institution: Ednas School

Location: Dagupan City, Philippines
Graduation Date: March 2000
Recognition: Third Honorable Mention



	ACHIEVEMENTS:


· Licensure Examination for Teachers Passer (Philippines, 2008)
· Apple iTunes Top Advisor (IBM, Philippines, 2013) 
	PERSONAL PARTICULARS:

	Date of Birth
:
July 24, 1987
Place of Birth
:
Dagupan City, Philippines

Nationality
:
Filipino
Marital Status
:
Single
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