DAVID 
OBJECTIVE: 

To work for an organization that would make full use of my knowledge, to further improve my business skills and provide me with an opportunity for self-enhancement and future advancement.

SKILLS:
· Above average verbal and written English communication skills.

· Excellent email correspondence skills.

· Strong analytical and critical thinking skills.

· Has passion for work and eagerness to learn.

· Willing to work overtime hours as needed.

· Has the ability to multi task and work with minimum supervision.

· Willing to work on shifting schedules.
WORK EXPERIENCE:

Wells Fargo Enterprise Global Services LLC.

March 5,2012 – March 23,2016

1180 Wells Fargo Drive 

McKinley Hills, Taguig City,

Philippines
88-9357

Job Title & Description: Collector Level 3 (Retail Account & Dillards Credit card)
· Utilize various skip tracing techniques and collection strategies to locate right parties in order to negotiate payment arrangements on high collectability or value accounts.

· Negotiate payment terms and methods when right party is reached. The process often requires reviewing the account information in database, and/or asking probing questions of the consumer in order to better understand potential objections to payment.

· Overcome stalls and objections & suggest money sources for debt payment.

· Utilize payment options (credit cards, direct checks) and secure this information so that administrative services can process.

· Negotiate settlements outside of normal guidelines, authorize credit bureaus deletions, negotiate payment arrangements over a longer span of time than normal, take accounts out of treatment (close accounts) within certain guidelines.

· May advise management regarding collection strategy effectiveness for various portfolios.

· May help resolve higher level disputes.

· Take escalated calls from level I and II collectors.

ACE Global Contact Center

September 2008 – February 2012

10F One World Square 

McKinley Hills, Taguig City
Philippines
Job TitLe: Customer Finance Representative (SPRINT-NEXTEL) September 2008 – October 2011
· Set up Payment Arrangements

· Listen and respond to customers’ needs and concerns

· Take orders, determine charges, and oversee billing or payments

· Handle returns or complaints

Promoted: Escalations Lead Representative (SPRINT-NEXTEL) October 2011 – February 2012

· Prioritize and stimulate escalations to ensure visibility, traction and ultimate closure.

· Ensure customer is heard throughout escalation process.

· Establish correct expectations, enforce relief and resolve through effective communication.

· Analyze and monitor customer Problem Reports (PR’s).

· Supply regular regional status updates for all escalated Service Requests
· Identify, manage and record escalation trends

· Evaluate escalation performance metrics.

· Focus on problem avoidance in escalation process.

· Collaborate with other workgroup teams to train using process and procedures based on historical experience.
One World Telecom (OWTEL)
September 2007- July 2008

16F One San Miguel Ave Bldg.

One San Miguel Ave. corner Shaw Blvd.

Ortigas Center, Pasig City
Philippines
Job Title: Tele-Sales Representative
· Advises present or prospective customers by answering incoming calls operating telephone equipment, automatic dialing systems, and other telecommunications technologies.

· Influences customers to buy or retain product or service
· Maintains operations by following procedures and reporting needed changes.

· Maintains quality service by following organization standards.

· Contributes to team effort by accomplishing related results as needed.
Success Unlimited Enterprises (Netz Xeters Dynamics)
June 2007- September 2007
Orcel Bldg. II Quezon Avenue,

Quezon City,

Philippines
Job Title: Sales Agent 
· Excellent communication and listening skills 

· A polite and friendly manner
· Lots of initiative 

· A positive attitude 
EDUCATIONAL ATTAINMENT
ABE International College of Business and Accountancy

Bachelor of Science in Business Administration | Major in E-Marketing

# 537 Gatan Bldg., Burgos St.,

Cabanatuan City, Nueva Ecija
April 2007
PERSONAL DATA AND INFORMATION
Date of birth: 
August 8, 1982
Height: 

173 cm.
Weight: 
64 kg.
Age: 

33





Nationality: 
Filipino




Religion: 
Catholic
Gender: 
Male
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