SHINOY 


SALES & MARKETING/ CLIENT RELATIONSHIP MANAGEMENT



	Strategic Planning

Market Evaluation & Expansion

Selling Story Development

Sales & Marketing

Network Development

Competitive Analysis

Business Development

Client Relationship Management

Team Management
	EXECUTIVE SUMMARY

· Professional with more than 12 years of experience in Sales & Marketing, Business Development, Client Relationship Management and Team Management.

· Currently working with Sigma Inc Pvt Ltd as Regional Sales Manager-South India.
· Gained experience in preparing sales strategies and contributing towards enhancing business volumes & growth and achieving revenue & profitability.

· Skills in breaking new avenues & driving revenue growth and proactively conducting opportunity analysis by keeping abreast of market trends/ competition moves to achieve market-share metrics. 

· Possesses strong management, analytical, communication & interpersonal skills.




KEY RESULT AREA

· Developing existing business and forecasting prospective targets as well as executing them in a given time frame thus enhancing clientele. 

· Identifying & networking with prospective clients generating business from existing accounts and achieving profitability and increased business growth.

· Monitoring distribution networks to ensure ready availability of the services at all times. 

· Managing network of Channel Partners across assigned territories for deeper market penetration & reach. 

· Guiding and training partners to accomplish set revenue and business targets.

· Managing customer centric operations along with ensuring customer satisfaction by achieving delivery & service quality norms. 

· Attending clients’ complaints and undertaking steps for effectively resolving them. 

· Interacting with the customers to gather their feedback regarding the product satisfaction.



CAREER CONTOUR

Since Apr’15 with Sigma Inc Pvt Ltd as Regional Sales Manager-South India(Leading manufacturer of automobile parts)
Accountabilities

· Preparing an annual budget, scheduling expenditures, analyzing variances and initiating corrective actions.
· Maintaining and expanding customer base by counseling district sales representatives.
· Implementing trade promotions by publishing, tracking, and evaluating trade spending.
Dec’13 – Mar’15 with ICICI Bank Limited, Adimaly, Kerala as Branch Manager

Accountabilities

· Reviewed the risk management reports and trained staff on risk related & quality issues.
· Maintained prescribed security controls to protect the facility against criminal and fraudulent operations and unnecessary risk of exposure.
· Proficiently maintained the branch compliance with bank policies, procedures and operational integrity and explanations of local programs, policies and objectives.

Highlights

· Efficiently created a strong base for a profitable branch by over achieving fee targets and Asset targets. 
Aug’12 – Nov’13 with Cubit Tech Pvt Ltd as State Head-Kerala

Accountabilities

· Monitored the distributor and collection of payment.
· Monitored the daily distributor sales and sales people.
· Managed service and service team along with developing upcountry by appointing new sales partners.
Highlights

· Successfully played a leading role in making the brand established in Kerala for Cubit.
Sep’10 – Aug’12 with Panasonic India Pvt Ltd (DSC Division) as Area Sales Manager-Kerala

Accountabilities

· Monitored the distributor & collection of payment.
· Planned and executed the BTL activities
.

· Submitted reports and claims along with making effective utilization of available resources.
Highlights

· Successfully achieved a single billing of 3crores Govt. order for Panasonic.
Aug’07 – Aug’10 with Trade links Ventures Pvt Ltd. (Pixetra-Retail Chain of Stores) as Business Development Manager

Accountabilities

· Managed multiple store operations and adhered to store process. 
· Imparted product knowledge updation across all locations.
· Promoted schemes offered by vendors and monitored the distribution sales & payment collection.
· Conducted road shows and ensured a healthy model mix & tracked the aging stocks.
Highlights

· Efficiently achieved sales growth of over 100% compared to the previous years in Trade links Ventures.
Oct’05 – Jul’07 with Trade links Imaging World (Olympus Showroom & Service Centre for Olympus camera & Camcorders) as Showroom Manager-Kerala

Accountabilities

· Managed the showroom, service centre and service team.
· Prepared and maintained the records and reports.
Sep’03 – Sep’05 with Shetala Cameras (Authorised South India Distributor as well as Service Support for Olympus cameras & Camcorders) as Service Centre In charge-Chennai

Accountabilities

· Managed the entire service centre and service team.
· Prepared and maintained the records and reports.


EXTRAMURAL ENGAGEMENTS

· Awarded individual champion in Aluva sub district athletics meet sub junior level
· Participated in state level shuttle badminton championship in school level.
· Took the responsibility of the Member of Kerala State National cadet corps football team.


ACADEMIC CREDENTIALS

· Master of Business Administration (MBA); 2008 • Sikkim Manipal University

· Bachelor of Information Technology (BIT); 2003 • Manipal Academy of Higher Education



Date of Birth: 27th March 1983

Linguistic Abilities: English, Hindi, Malayalam, and Tamil
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