NIMMY
CAREER OBJECTIVE
As an experienced banking professional, my aim would be to work in the management panel of the bank and take important decisions related to banking. I would like to utilize my earlier experience and knowledge in banking by contributing to the improvement as well as progress of the bank. I will be putting my best efforts in terms of time and learning new banking techniques and methods that would implemented in my tenure.
CAREER SUMMARY
· Having more than three years of experience in banking field.

· Providing bank solutions to rising needs of the customers.

· Selling various bank products to the customers.

· Efficiently handles loans and advances, savings and deposit sections.

· Experience knowledge in debit card section and internet banking.

· Achieved business targets and contributed for profit making.

· Achieved best employee for the years 2014 and 2015.

PROFESSIONAL EXPERIENCE
Single Window Operator A - November 2012- January 2016
In Canara Bank (Government of India undertaking)

KEY ACCOMPLISHMENTS
· Enhanced overall mortgage clientele through client referrals and telephonic marketing.
· Reduced manual transaction processing time through implementation of quick and modern bank telling strategies.
· Highly skilled in cashing checks, accepting deposits and loan payments, and processing withdrawals.
· Able to record all transactions in a prompt and efficient manner.
· Hands on experience in providing exceptional customer service and resolving clients accounts issues.
· Handled interviews, documentation, disbursement, follow ups and recovery of loans.
· To assist and provide support to the Cash Officer in the cash management functions to ensure error-free transactions and maintain adequate controls in order to minimize operational risk.
· Advised clients on mortgage, educational and personal loans and provide them with correct information.
· Answered telephone inquiries on banking products including checking, savings, all products, loans and lines of credit.
· Cross selling of various bank products at counter and opened accounts with a cross sale ratio of products opened.
EDUCATIONAL QUALIFICATIONS
· BSc Computer science…………………Kerala University: 79% (April 2011)

· AISSCE (XII)……………………….CBSE 81% (2008)
· AISSE (X) …………………………………..CBSE: 86% (2006)
SKILLS AND STRENGTHS
· Advanced clerical knowledge with strong account analysis skills.

· Consumer banking specialist with rapid data entry skills.
· Financial and credit analysis.
· Positive, cheerful, goal oriented and detail-oriented.

· Cash handling expertise.
· Strong analytical and problem solving skills.

· Possess strong commitment and leadership.
· Efficient in multitasking and handling office works.
· Excellent time management and communication skills.

· Efficient in MS Office and excellent computer knowledge.
PERSONAL PROFILE

Date of birth


17/05/1990

Nationality


Indian
Languages known

English, Malayalam, Tamil

