                       CURRICULUM VITAE
AISHWARRYA 
Career Objective:

Work for an organization that offers me a challenging position to perform for the advancement and growth of the organization by utilizing my valuable experience, knowledge, interpersonal skills and abilities.

Strength:


Handle the situation, ability to grasp and develop new skills, maturity and confidence, interpersonal communication ability to interact will superiors as well as management, initiative to take make responsibilities for career growth.

Educational Qualification:
· B.B.A (Bachelor of Business Administration) - from 
Guru Nanak College managed by Madras University, 

Chennai, Tamil Nadu, India
· HSC - Velankanni Matriculation Higher Sec. School, Chennai, India
· SSLC - Velankanni Matriculation Higher Sec. School, Chennai, India
Additional Qualification:
DCA (Diploma in computer application)
Accounting Software 
-
Tally ERP 9
Work Experience    :

2013-2014

-
Worked as a Customer Service Executive in 
Airtel Pvt. Ltd, 

Chennai, India
JOB RESPONSBILITY

· Handles incoming calls or inquiries from prospective customer or clients.
· Assists customers effectively by solving customer disputes.
· Provide customer additional information or explain services.
· Discusses product offered and ensures customer satisfaction.
· Accurately captures customer information.
PROJECT WORK:

Project Title “Effectiveness of Training and Development in an Organization” I have done my project internship in ALL SEC Pvt. Ltd.
OTHER INFORMATION
Proficient in the use of various software packages including Excel, Word, Tally and other business software.
Personal Profile:

Marital Status

:
Single

Nationality

:
Indian


Date of Birth

:
22- December-1994

Languages Known
:
English, Malayalam & Tamil
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