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Career Objective


To be able to have an opportunity to practice and conduct my acquired skill and knowledge in a manner compatible with the dignity of my profession, and to be able to meet new challenge that would promote constant learning and professional maturity. where more than 2 years experience in Sales & Customer service. In addition to Business, Commercial and languages skills will add value to operations, where my sincere effort and hard work can contribute to the organization’s development
Education
GENERAL SECONDARY SCHOOL 
Summary Skills: 

· Remarkable experience in apparel & footwear Sales. 

· Familiarity of current fashion trends. 

· Ability to deliver superior service by exceeding customer expectations. 

· Ability to stand and maneuver around sales floor and stockroom. 

· Ability to develop product knowledge by learning the merchandise features, and advantages. 

· Proven delivery of revenue and profitability targets in a retail environment. 

· Ability to meet and exceed sales, customer service standards. 

· Strong communication and organizational skill. 

Professional Experience:

 Oct, 2010              :              EGO FASHION, EGYPT
JOB DESCRIPTION:
· Achieve the sales target by using advanced sales techniques and product knowledge.
· Focus on selling and up selling.

· Build and maintain customer relationships in order to build strong loyalty.
· Communicate with customers to assess and satisfy their needs, and meet or exceed their      

      Expectations
· Maintain high standards of Visual Merchandising housekeeping in term of  Cleanness, display  

      and stock rotation.
· Implement all merchandising as per the brand’s visual merchandising guideline
· Ensure all guests receive positive and professional service to the highest standards which consistently exceed customer expectations.
· Follow sequence of service standards as per brand guidelines.

· Have a complete and thorough knowledge of all menu items in order to be able to describe and recommend products to customers. Have an interest and in depth knowledge of coffee and its preparation.

· Ensure food/beverage quality and consistency meets Brand guidelines and Company standards at all times.

· Maintain optimum stock levels to ensure smooth running of operations o cater for customer demand.

· Maintain cleanliness and hygiene standards. Monitor regularly through audit and quality checks as per operational requirements.

· Work within operational procedures to ensure food and beverage preparation process remain within Company and Municipality guidelines.

· Ensure all administration is completed accurately and in a timely manner, including customer database cards.

· Carry out additional tasks as instructed by management.      
FASHION SALES ADVISOR.
· Meeting the requirements of the clients.

· Doing daily sales reports to the managers.

· Selling casual, classic, shoes products.

Jan, 2013 – Sep, 2014   
Star Bucks       
                                        
Barista. 
Oct, 2014 

ALabbar Enterprisses company

Team leader Angelina restaurant Dubai mall
· Welcome and interact with every customer.

· Prepares beverages to standards and follows health, safety and sanitation guidelines for all 
      Products.
· Follows standards for merchandising, stocking, rotating and storing products.

Language Skills: 

Arabic


:
Native

English

:
Fluent

Russian

:
Basic
Computer courses 

-ICDL- International Computer Driving license.

Other courses
· Russian language course for retail.

· Business English Writing Course. 
· IBM’s EDU-Egypt BPO skills certificate in English Language, soft skills, presentation 
· Skills, culture & data skills sponsored by the Government of Egypt.

· English language Courses at Amid East.
· Library Services Course from Bibliotheca Alexandrina.
· Problem Solving Techniques.
Personal
Date of Birth

:
22/7/1990
Marital Status

:
Single
Nationality

:
Egyptian
Work Objective
Leadership 
· Establish Clear Direction and set stretch objectives.    
Commitment/self-discipline  
· Committed to achieve agreed targets.
Open communication/collaboration
· Communicate in open, clear, complete, timely, and consistent manner.  
· I am a team player.   
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