BRIAN 
I.
JOB OBJECTIVE:

Obtain a position as an AutoCAD draftsman/operator where my work experiences can be used as an advantage for effective and high quality service.

II. 
PERSONAL DATA:
Age


:
26 years old


Date of Birth

:
July 11, 1989



Sex


:
Male


Civil Status 

:
Married


Citizenship

:
Filipino


Height


:
5’9”


Weight


:
80 kg.


III.
EDUCATIONAL BACKGROUND
INFORMATION TECHNOLOGY- SOFTWARE

PC Operations NC-2

De Mazenod School of Science and Technology

Notre Dame of Midsayap College


Midsayap, Cotabato


March 15, 2009


AUTODESK COMPREHENSIVE CAD


Autocad 2014 2D and 3D Drafting with Rendering


MicroCadd Technologies 


Makati, Metro Manila


July 6, 2014 - September 7, 2014
IV.
WORK EXPERIENCES
AutoCAD Operator
Inclusive Date

:
May 14, 2012 to Present


Position

:
Draftsman


Institution

:
Worldclass Manpower Services / TravelCool Philippines






15104 St. Francis Street, Dona Soledad Extension, 






Moonwalk, Paranaque City 
· responsible for the daily design document preparation.

· providing the most comprehensive and accurate production documents 

· maintained strong team relationships by working closely with the Project Manager during the design document preparation phase of the project. 

· exceptional communication skills, exhibited great attention to detail, capable of handling multiple projects and being a team player 

Technical Support


Position

:
Virtual Product Trainer

Inclusive Date

:
August 4, 2014 to Present


Institution

:
Intuit - Sutherland Global Services






PCC Triangle Drive, BGC Taguig City
· facilitated Product-Specific Training for Intuit GBD new hires covering technical, business process application, payroll and several other line of businesses needed by the trainees

· developed people and managed learning aligned to production standards

· monitored and coached learners about key behaviors affecting performance, quality and productivity both on training and transition to production

Position

:
Consultant
Inclusive Date

:
January 13, 2014 to Present


Institution

:
Intuit - Sutherland Global Services






PCC Triangle Drive, BGC Taguig City
· mastered communication skills

· broadened technical knowledge for variety of accounting tools and software

· been encouraged for continual growth as an employee and as a person

Position

:
Technical Support Representative
Inclusive Date

:
May 21, 2012 to January 10, 2014


Institution

:
Convergys Philippines Corporation






8F Glorietta 5, Ayala Ave, Makati City
· had been part of a beta team tasked to develop main support tools and resources for the improvement of the program

· enhanced and up skilled to a world class verbal communication skills

· sustained and widened technical knowledge in the latest broadband, iptv and telephone service.

· trained to incorporate business values with delivered service for a seamless customer experience
Position

:
HP-Technical Support Professional
Inclusive Date

:
July 26, 2010 to May 9, 2012


Institution

:
Stream Global Services






6F SM North (Annex Bldg.), EDSA,







Quezon City
· fully developed verbal and written communication skills

· mastered technical expertise, computer navigation and multitasking skills

· been able to acknowledge areas of opportunities to give room for improvement and constant learning

· understood the importance of quality for an excellent and effective customer service
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