	George 
	


Professional Profile
An extremely hard working, highly self-motivated and driven individual with extensive experience of providing an exceptional customer service whilst adhering to set deadlines, targets and business objectives. Works well on own initiative with a high level of self-responsibility and plays an instrumental role within a successful and productive team. Possesses exceptional time management, organisation, problem solving and interpersonal skills, using communicative abilities to build, develop and maintain beneficial relationships at all levels. Thrives in challenging working environments.

Objective
I wish to utilise the skills and knowledge I have gained throughout my experiences to date, with a new role, which will also enable further professional and personal development.
Career Summary
	2013 – To Date
	Supervisor, The Resto Pinoy
Khalidiya St. Abu Dhabi UAE




· Playing an instrumental role within this Filipino Restaurant, committed to the provision of an exceptional customer service whilst achieving sales targets

· Ensuring the efficient transfer of knowledge when providing information about the restaurant and its products to customers

· Dealing with any queries and complaints in a prompt, professional and knowledgeable manner, escalating the same when necessary, delivering customer expectations at all times

· Responsibly handling petty cash vouchers and restaurant expenses, the monthly inventory as well as encoding purchase invoices and wastages

· Provides information by collecting, analyzing, and summarizing data and trends.
· Accomplishes marketing and sales objectives by planning, developing, implementing, and evaluating advertising, merchandising, and trade promotion programs; developing field sales action plans.
· Accomplishes marketing and organization mission by completing related results as needed.
· Desktop & Laptop Trouble shooting 
· Desktop Assembly
· Software & Hardware Maintenance
Professional Development
	· Production Orientation Workshop
	· ToastMaster International 

	· Basic Food Hygiene Training

· Art Of Coffee Making

· Leadership Development  (UPCI)

	· Essential Food Safety Training

· Society of Human Resources Management

· Driving License (2014-2024) DL # 2184564



Education
	College
	Computer Programming


	
	1996-1998 2nd Year
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