Lucy 


HR professional with high sense of responsibility and commitment in HR operations.
Work Experience:

	Mar 09 – Aug10 
	Veeras Infotek Pvt. Ltd., Chennai, India  


	Company:
	It is an ISO 9001: 2000 Systems Integration company focused in Infrastructure and Information Integrity solutions. Having partnership with Microsoft, VMware, Sonic wall, Trend Micro, Oracle, Adobe… etc. It is headquartered in Chennai with branches in Bangalore, Hyderabad and Coimbatore. 

	Designation:
	Executive – HR




           Job Profile

Handling HR operations as a single point of contact, reporting directly to the COO/CEO. Process owner for the entire gamut of HR operations, implementation, innovation and integration of processes. 
            ______________________________________________________________________________________

	Mar 08 – Mar 09 
	Aforesever.Com LTD

  

	Company:
	Aforeserve.com Ltd. is a Leading after sales service provider to the IT Industry and the customer with its world class, repair, services and reverse Logistics and warranty management solutions. It offers full service solutions through integrated processes which are designed to fulfill and enhance service level commitments. Aforeserve.com Ltd. was established as a public limited company in 2000 and since then it has enjoyed rapid growth through sustained organized development. Aforeserve.com Ltd. is having its head quarter in Noida, U.P. It has 46 direct service setups located all across India and has more than 700 trained personnel working on rolls.



	Designation:
	Manager – Human Resources




           Job Profile

Reporting directly to the Head HR and heading Human Resource operations in a generalist profile. Designed, developed, and systemized the HR processes & functions of the entire south zone. 

____________________________________________________________________________________
	Apr 07 – Mar 08 
	Veeras Infotek Pvt. Ltd., Chennai, India     



	Company:
	It is an ISO 9001: 2000 Systems Integration company focused in Infrastructure and Information Integrity solutions. Having partnership with Microsoft, VMware, Citrix, Oracle, Adobe… etc. It is headquartered in Chennai with branches in Bangalore, Hyderabad, Pune and Coimbatore. 

	Designation:
	Trainee - HR




           Job Profile  

                    Reporting to Assistant Manager – HR. Responsible for Recruitment for the entire organization.                                
          ____________________________________________________________________________________
HUMAN RESOURCE MANAGEMENT (GENERALIST): SCOPE OF WORK

Procurement:

Obtaining the right kind & number of personnel in the right time to deliver results effectively.
Sub-functions:

· Determining and recording the relevant information from the upper & middle level management.
· Thorough screening of CV’s based on the requirements, and source the CV from job portals and campus recruitments.
· Fitment & Compensation 

· Placement

Development:

Increasing Knowledge, Skills & Attitudes that is necessary for job performance 
Sub-functions:

·  Measuring individuals by target verses achieved.  
· Assessing employees through various parameters.
· Conducting OJT and knowledge sharing sessions for the betterment of individual’s performance and initiating counseling sessions with the individual’s & departmental heads (middle level manager) for laddering their career.
· Liaison with vendors for effective trainings and excellence.
ntegration:

Concerned with the attempt to effect a reasonable reconciliation of individual, organizational and collective interests 

Sub-functions:

· Creating an amicable environment were communication with the peers improves which enhance their skills & knowledge.
· Conducting events to create constructive environment.
· Handling the grievance

· Discipline management

Maintenance:

Perpetuation of the integrated state

Sub-functions:

· Communication 

· Counseling

· Health & Safety

Compensation:

Adequate and equitable remuneration of personnel for their contributions 

Sub-functions:

· Base Compensation

· Variable Compensation

· Supplementary Compensation

Separation: 

Exiting the Company

· Retirement

· Resignation

· Retrenchment

· Discharge

· Dismissal

Reporting:

· Handling MIS for Employee connect Services

· Was the single point of contact for all the reports / MIS by performing routine analysis on headcount, attrition, high critical - high risk and employee engagement with the onus of complete data management.
· Processed all new hire benefits, leave, termination and payroll related paperwork ensuring 100% compliance with various laws and regulatory mandates.
______________________________________________________________________________
Educational Qualification:
· MBA IT & System and HR (2005-07) from ICFAI University. 
· BCA (2002-05) from Kongunadu Arts & Science College, Coimbatore. Affiliated to Bharathiyar University
Personal Details: 
Date of Birth: 21st May 1984
Nationality/ Marital Status: Indian / Married
Language: English, Tamil
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