
 RESUME

WASEEM
CAREER OBJECTIVE:

To obtain a potential network engineer position with a diverse LAN/WAN environment.  Where my knowledge and skill are apply utilized and challenged to meet the needs of a growing global minded company employs an insatiable desire to learn and develop professional skills. 

EDUCATIONAL QUALIFICATION
1. SSLC Completed in 2004

2. PUC   Completed in 2006

3. BCA   Completed in 2009

4. Jetking Completed in 2011








CERTIFICATION COURSES: 
Hardware  Networking from JETKING in Gulbarga, Karnataka.
WORK  EXPERIENCE:

Organization Name
        : Addecco India  Private Limited Bangalore


                     Client(Airtel).
Designation

        : DSL Fault Repair Engg.
Duration                           : 01-06-2011 To  Till date).
PROFESSIONAL EXPERIENCE :

1. Organization Name        :  Addecco India  Private Limited Bangalore
As designation DSL FRE worked for Airtel DSL Broadband Services Tech support Team.

 As a Technical Support Representative.

* Responsible for handling all persistent cases. 
* Fault Founder in Digital Subscriber Line From RSU to Customer End.
* Responsible for providing technical support such as Home and office Networking. 

* DSL issues, software issues, email issues, login issues and password. 
* Known Devices D-Link modem + Router, Netgear modem + Router, Beetel modem + Router , 
   Belkin modem + Router, Linksys Modem + Router, Wireless to Wireless configuration, 
   wired as well as wifi modems & Routers configurations.

* Support to wireless and complex issues.
*  Configuration of CCTV LAN and WAN and troubleshooting 

*  Configuration of printing wired and wireless. 
* Responsible for supporting Mac Computers for Internet setup. 

* Configuring Static IP & Dynamic IP in NAT mode, Bridge Mode, PPPOE, Dailup & PPOA mode.
* Hardware issue such as Assamble and D-Assamble to the system, Computer Display issue, Ram issue,

   SMPS issue, Harddisk issue, CMOS issue , Microprocessor issue etc.
TECHNICAL  SKILLS :

· Installation of the software and hardware. 

· Designing and implementing NAT and IP addressing scheme. 

· Configuring routers, modem etc. 

· LAN, MAN,WAN connections. 

· Resolving the problems. 

· New installation and troubleshooting the Network.  
OPERATING SYSTEM: 

Installation Win XP, Win Vista, Win 7, Win 8,Win 10.
OFFICE TOOLS
MS WORD, EXEL & POWERPOINT

PERSONAL PROFILE:

Date of Birth

:
29-10-1988.

Nationality

:
INDIAN


Sex


:
Male

            Languages

:
English, Hindi, Urdu.
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