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Personal Profile

Date and Place of Birth: 28 August 1985 and Nigeria

Nationality: Nigerian

Marital Status: Single

Languages Known: English

Career Objective

With almost seven (7) years working experience as a call center agent, front desk officer and customer service agent. I am confident to join any organization that can reap benefit from my proven acquired skills and expertise. I have excellent interpersonal which helps me in coordinating and resolving issues. I can Work under pressure and complete high level workloads within strict deadlines. I am ready to accept any challenging position.  

Educational Qualification

Masters Degree in Science Education (Biology)



Sept. 2012

University of Ibadan, Oyo state Nigeria.

Grade: MPhil/PhD grade
Associate member of the Institute of Strategic management Nigeria.     June 2010
Bachelor of Science (Education) Degree Biology



 May 2008

Olabisi Onabanjo University, Ogun state Nigeria.

Grade: 2nd class

Area of Experience
Good administrative skill

Excellent interpersonal skill to understand customers’ inquiries and complaints

Excellent communication and writing skills
Good organizational skills 

Ability to maintain a good relationship with other employees.
Fluent in English

Computer Competency
Proficient with Microsoft Office products; Word, Excel, PowerPoint and Outlook 

Experience
Front desk office at the Diocese of Sabogida-ora, Edo state 

June 2009 - July 2010

Duties: keeps track of diocesan events for the bishop, answering telephone calls in a timely and efficient manner, transferring calls as necessary. 
Customer service/ administrative secretary at Safeway drillings Ibadan Oyo state
September 2010- January 2012

Duties: serves as the face of the company by meeting with existing and intending customers, keeps record of events and activities of the office and reporting directly to the director, resolves customer related issues and complaints.
Call center agent at Multilink telecoms Ibadan business office Ibadan Oyo state
February 2012 – April 2016
Duties: handles customer complaints or inquiries patiently, handling incoming telephone calls and mails, making outbound calls, serves as a telemarketer when introducing new products to the public.
Hobbies: 

Painting and singing, watching documentaries
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