
FAISAL 
FAISAL.283698@2freemail.com 
Seeking assignment in Sales/Customer Service with a growth oriented organization of repute

PROFESSIONAL SNAPSHOT

· Over 9 Years of rich experience in Sales, as well as Customer Service.
· Adept public speaker, excellent communication skills over the phone and in person, Good interpersonal relationships.
· Able to work on own initiative and as part of team.      
· Efficiently handled stress situations at the work place, Comprehensive problem solver.
· Attended many Trainings and Seminars.
· Have skills in building product visibility, reviewing and interpreting market response to facilitate product improvement & contribute towards the growth of an organization.

CAREER OBJECTIVE

To experience and acquire substantial professional skills, to assume responsibility and implement ideas and use my communication skills to lead motivate and influence people thereby actively contributing to the development and growth of the organization.

SIRIUS ADVERTISING
Dubai, UAE							           APRIL 14 – DEC 14
BELKIN ROUTER MERCHANDISER

SIRIUS ADVERTISING
Dubai, UAE							                JAN 15 – SEP 14
PRESTIGIO TABLET AND MOBILE
MERCHANDISER

SIRIUS ADVERTISING
Dubai, UAE							             OCT 15 – PRESENT
HISENSE TV
MERCHANDISER

Micro Digital
Dubai, UAE							              Feb 12 – feb14
Sales man cum cashier

Notable Contributions	

· Assisting customers at sales counter.
· Handling cash registers.
· Converting enquiries in to sales.
· Coordinating after sales service
· Preparing and submission of store reports.
· Achieving sales targets.

Al Abbas Group
Dubai, UAE      						    		Nov ’06 – Nov ’11
Sales Promoter (CASIO CAMERA)

Notable Contributions	

· Assisting walk-in customers at shop front.
· Promoting casio digital cameras at dealer outlets.
· Convincing customers and giving favorable replies.
· Implementing promotion events.
· Achieving monthly sales targets.
· Generating purchase orders. 
· Updating product information in market.
· Assisting in stock inventories.
New India Printing press
Kerala, India.						                    June ’02 – Aug‘06
Graphic Designer.

ACADEMIC CREDENTIALS

· Bachelors of Commerce from Mahatma Gandhi University, Kerala, India.
· Pre Degree from Asmabi College, Calicut University, Kerala, India.
	
IT SKILLS

· MS Office Professional
· Internet applications.
· O/S
· Typewriting Higher (Board of Technical Examinations,
	    Kerala, India)
· Typewriting Lower (Board of Technical Examinations, Kerala, India)




PERSONAL TRAITS

· Hard worker
· Willing learner 
· Pleasant colleague and person
· Desirous of achievement
· Value job satisfaction



PERSONAL DETAILS

Date of Birth		: 	08th June 1980
Sex			:	Male
Nationality		:	Indian
Languages 		: 	Fluent in English, Hindi, and Malayalam.
Marital Status	:	Married
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