	MUNEEB PULLOT


	OBJECTIVE


Attaining personal and professional satisfaction through taking a challenging and creative role in a reputed company that would give me enough leeway to steer towards fulfilling company’s objective, while fostering team spirit, with a commitment to company excellence.

	Personal Details

DOB: 25st May 1983
Status: Married
Address for Correspondence

Muneeb Pullot
Doha, Qatar
Strengths

· Hard working, punctual, sincere and an excellent team

· Inter personal and analytical skills

· Ability to work as a part of a team 

· High adaptability

· Perseverance and Integrity to Work

· Optimistic
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	Abridge
· Competent and dynamic professional with over 5mj m years of successful experience in computer hardware and Networking field.
· Strong bottom-line orientation with proven records of accomplishments. Exceptional leader, change agent strong emphasis on organizational development leading to an empowered and highly motivated organization.
· Achievement and result oriented with excellent communication, presentation & interpersonal skills.
· An adaptable, detail-oriented, multi-tasker, strong learning and organizing skills matched with the ability to manage stress, time and people effectively.

· Outstanding mentoring skills, increasing growth and confidence among team members

· Ability to understand and analyze the work, and assist in planning strategies to achieve results.
Career Graph           
BEST IND COMPUTER SHOPPE                         2014 Jan to 2016 March
Perinthalmanna

Service Manager

Job Profile
· Supervises technical staffs that are responsible for data networks and computer and network operations. Assigns and coordinates work assignments and resolution of critical technical and procedural problems.
· Develops plans, procedures, and activities to support business recovery when problems occur including backup and restoration procedures, vendor agreements, data retention, and restoration planning.

· Maintain technical and operational documentation on the firm intranet.
· Ensure high availability of host computers and network resources. This task includes developing procedures to maintain security and access and protect against viruses, hackers, and accidental user mistakes.

· Manage activities of all technicians.
· Check with each technician at the end of the day and note all.

Career Graph           
GTECH Advanced Systems L.L.C                            2009 Dec to 2012 Dec
Fujairah,U.A.E            

IT Support Engineer&

Etisalat Sub Contractor(Technician)
Job Profile
· Configuring and  Installing clients,Server,Printers and all other networking devices including Hardware,Software,Application,Router,Switches etc.

· Planning, implementing and upgrading Local Area Networking and Wide Area Network for both corporate and individual clients.
· Maintenance & Trouble shooting of Computers, attending customers, sites.
· Configuring Etisalat Wimax - broadband Wireless Internet Connection and configuring Etisalat wimax wirless voice (Telephone connections).
· Trouble-shooting Etisalat Wimax-Broadband Wireless Internet connection and Etisalat Linksys 2, 4,8,16 or 24 ports Routers also.

· Installations and Maintenance of Security Systems
Career Graph           
Orchid Group of Companies                                    2007 May  – 2009 Sep

Kerala, India

System & Network Engineer     
Job Profile

· Trouble-shooting of all network related problems.
· Installing sever operating systems like windows 2003 and 2002.

· Creating users and group managing them with appropriate rights and permissions.

· Installing network printers.

· Installing and Trouble-shooting of company databases.
· Installing of SQL sever and attaching databases.

· Trouble-shooting of all hardware problems
Education

Educational Qualifications:
· S.S.L.C from Govt High School,Kerala

· Pre-Degree, Calicut University, Kerala, India
· B.A Economics, Calicut University, Kerala, India
· Diploma in Computer Hardware And Network Engineering (3 year) 
Computer Literacy
• Certificate in Computer Hardware & Networking Engineering from LUNA, India
• CCNA (Cisco Certified Network Administration) from ROAM, Bangalore, India
• Certificate in Microsoft System Certified Administrator, ROAM, Bangalore, India
Internet Usage:

Well versed with Browsing Techniques using Search Engines
Technical Skills

• Networking and Trouble shooting (2003 server and professional)

• Assembling and Trouble shooting of PC’s and Peripherals.

• OS Installations (WINDOWS 9X, 7,8.1,10, Server 2003,2008, ME, XP, LINUX)

• GUI (MS OFFICE 2007/2010)

• Typing Skills: 40 words in English per minute.
Computer Literacy

Packages:

Well versed with Photoshop, MS Word, Excel, Internet & E- Mailing etc.
Mail Server:

Thorough knowledge of
· Outlook Express

· Microsoft Outlook 
Languages Known
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 English, Hindi, Arabic and Malayalam
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